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1 Characteristics of the services to be provided 

The contractor must provide the human and material resources necessary to ensure the professional cleaning of the Delegation premises.
The Delegation premises comprise a total space of 1363 square meters which includes reception, hall, corridors, offices, conference room, lunchroom, toilets, kitchen, doors, archives and storage, as follows:
	Area
	m² and, when applicable, number of units
	Type of surface

	1st Floor
	38 m²
	Concrete

	8th Floor
	1325 m²
	LVT Flooring

	Total
	1363 m2
	


The administrative areas are composed of 40 offices, 1 conference room, 1 meeting room and common areas such as lobbies, waiting areas and corridors.
The place of performance is 8th Floor, St. James Court, St. Denis Street, Port-Louis, Mauritius.
The contractor will be responsible for the cleaning of all areas of the Delegation during the opening hours of the Delegation, from 7.30 am to 4.00 pm from Monday to Friday, except public holidays. The services will finish, at the latest, 15 minutes before closing hours of the Delegation. The services which entail the use of noisy equipment, such as vacuum cleaning, cannot be performed between 8.30 am and 11.30 am and 1.00 pm and 4.00 pm.

Occasionally, some services may need to be performed outside the normal hours at the request of the Contracting Authority.
2 List of services and frequency
The main services to be performed by the contractor are divided into daily, weekly, monthly, quarterly and yearly services. Those services which are not to be performed at a fixed frequency are defined as ad-hoc services.
2.1 Services to be performed daily
	Areas
	Services

	Reception, hall and corridors
	Sweeping and cleaning floors in all areas

Emptying waste baskets and replacing the plastic bags when necessary

	Offices
	Sweeping and cleaning all floor surfaces

Dusting of office desks and furniture

Wiping the tabletops, using a damp cloth, if there is no document on them

Emptying waste baskets and replacing the plastic bags when necessary

	Conference and meeting rooms
	Sweeping and cleaning floors in all areas

Emptying waste baskets and replacing the plastic bags when necessary
Clearing the conference tables and other furniture

Setting up rooms in view of meetings, including moving of chairs and tables, installing crockery, cutlery, glasses, cups and sauces, food and drinks, etc.

Wiping off the finger marks on the switches, doors and glass surfaces

	Toilets
	Sweeping and cleaning the floors with disinfectant

Cleaning the sanitary installations with disinfectant

Removing the stains on the wall tiles

Cleaning the mirrors, washbasins and taps

Emptying and cleaning the bins, and replacing the plastic bags when necessary
Placing toilet papers, paper towels, anti-bacterial soaps/sanitizers and refreshers in toilets and washrooms at least 3 times a day and whenever necessary

	Lunchroom
	Collecting and washing of crockery and cutlery 

Emptying and cleaning the bins, and replacing the plastic bags when necessary
Sweeping and cleaning the floor

Cleaning the sink and the worktop

Cleaning the coffee machines and ensuring there is enough ingredients and water in the dispenser

Cleaning of fridge/microwave oven/oven/juice extractor/other appliances

	Kitchen
	Collecting and washing of crockery and cutlery from desks meeting rooms and other spaces/offices
Emptying and cleaning the bins, and replacing the plastic bags when necessary
Sweeping and cleaning the floor

Cleaning the sink and the worktop

Cleaning the microwave oven/oven/fridge/other appliances

	General
	Removal of waste to the waste collection centre within the premises  - see point 9.3 paragraph 3
Replacing water bottles in water dispensers whenever necessary

Preparing tea/coffee twice daily and for meetings

Preparing juice/smoothies/salads/any other preparation upon request


2.2 Services to be performed weekly
	Areas
	Services

	Reception, hall and corridors
	Disinfection of door handles, light switches, lifts buttons, push buttons for main entry door and remote controls

	Offices
	Disinfection of computer keyboards, telephone sets and photocopiers
Dusting cabinets, bookcases, tables, lamps and picture frames 

	Recycling
	Collection of paper, cartons and plastic waste generated within the office premises and processing for recycling

	General
	Watering of plants


2.3 Services to be performed monthly

	Areas
	Services

	Offices
	Disinfection of printers

Dusting of blinds

	Conference and meeting rooms
	Dusting of blinds

	Lunchroom
	Cleaning the inside of the refrigerators

	Kitchen
	Cleaning the inside of the refrigerators

	Archives, storages
	Cleaning floors
Dusting of furniture
Emptying waste baskets 

	General
	Dusting air conditioning outlets

Dusting and cleaning all internal doors 

Cleaning windows, internally and externally

Disinfection of bins, carts and containers


2.4 Services to be performed quarterly
	Areas
	Services

	Reception, hall and Corridors
	Polish LVT floors 

Deep cleaning of all chairs and sofas

	Offices
	Deep cleaning of all chairs and sofas

Polish LVT floors 

	Conference and meeting rooms
	Deep cleaning of all chairs and sofas

Polish LVT floors 

	Kitchen
	Polish LVT floors 

	Basement archives
	Sweeping and cleaning the floor areas, shelves, furniture
Removal of all waste

	General
	Dusting all wood finished doors and cleaning the glass doors

Dusting and cleaning of technical appliances (computers, telephones, printers)

Clean ceiling lights

Clean window blinds


2.5 Services to be performed on ad hoc basis
	Services

	Deep cleaning of the Residence after a special event

	Deep cleaning of empty accommodations before arrival of new occupant

	Deep cleaning of the Residence before the entry of the Head of Delegation

	Cleaning of the premises of the Delegation outside the normal opening hours, in case of a special event


3 Equipment, products and supplies
The contractor shall provide the equipment, the products and supplies necessary to the provision of the services as described in these technical specifications. The cost of equipment, products and supplies shall be included in the prices for the services. It is the responsibility of the contractor to ensure that the stock of equipment, products and supplies is sufficient to provide the services when requested and following the assigned frequency. Disruption in stock shall never occur.
Equipment, products as well as supplies will be stored in a room in the Delegation premises provided by the contracting authority for that purpose and locked. Nothing can be left outside the authorized areas. They shall be stored after each intervention.
The equipment, products and supplies to be provided by the contractor for the performance of the services are the following:
	No
	Requirements
	Minimum specifications required 

	1
	Toilets
	Supplies: 

· Toilet paper in rolls

· Paper towels

· Bin with cover and pedal, bin bags

· Toilet brush with holder and reservoir to collect water

· Disposable bags and dispensers for sanitary napkins 

· Automatic air freshener dispenser + refill + batteries
· Hand sanitizer/liquid soap dispensers (stand alone)

· Toilet seat sanitizer dispensers (stand alone)
Products:  

· Branded toilet cleaner and disinfectant
· Branded toilet seat cleaner/sanitizer
· Branded floor cleaner

· Branded toilet Rim Block (for all toilets) + refill
· Liquid and spray air fresheners + refill
· Branded bleach liquid
· Branded liquid soap

· Branded hand sanitizer

	2
	Kitchen
	Supplies:

· Scouring pads, steel wool and sponges – replaced/cleaned when necessary
· Plastic bin with cover and wheels to facilitate removal, bin bags

· Hand towel 

· Kitchen towel 

Products: 

· Branded dish washing liquid

· Branded floor cleaner

· Branded bleach liquid

· Dish Cleaner Powder/Scouring powder

	3
	Office
	Supplies:

· Bin bags

· Microfiber cloths
· Branded Automatic air freshener dispensers + refills + batteries
Hand sanitizer dispenser (stand alone)
Products:

· Branded polish for LVT floors

· Branded Hand sanitizer

· White/blue alcohol

	4
	Lunch room
	Supplies:

· 2 Plastic bins with cover and wheels to facilitate removal, bin bags

· Paper towels
· Kitchen towel 
· Hand towel
· Hand sanitizer/liquid soap dispensers (stand alone)
· Scouring pads and sponges – replaced/cleaned  when necessary
Products: 

· Branded Hand sanitizer
· Branded Hand Soap

· Branded dish washing liquid
· Branded floor cleaner
· Branded polish product for wooden tables and chairs

	5
	Common areas
	Supplies: 

· Branded air freshener and automatic air freshener dispensers + refill + batteries
· Hand sanitizer dispensers (stand alone)
Products:

· Branded polish for wooden and tiled floors

· Branded floor cleaner
· Branded Hand Sanitizer

	6
	Windows
	Products:

· Branded window cleaning liquid
· Telescopic duster

	7
	Equipment and material (to be included)
	· Brooms

· Dust pans

· Cloths Dusters 

· Mop set including trolleys with two buckets

· Buckets
· Scrubbing brushes

· Spray bottles

· Paint brushes
· Gloves in different sizes
· Special window microfiber cloth 

· T-bars 

· Ladders, stepladders
· Caution wet floor signs

	8
	Equipment and material (that may be rented)
	· Industrial vacuum cleaner

· Industrial steam cleaner

· Industrial floor polishing machine


3.1 Equipment
Equipment must be in perfect condition and in accordance with the applicable regulations including those relating to the environment. Defective equipment will be replaced by the Contractor within the shortest delay.

All equipment will be equipped with the necessary protection to prevent damage to the building, furniture or other objects. The upper ends of ladders and stepladders are protected at their ends and are fitted with protective pads. Carts will be protected by means of rubber so as not to damage the doors, walls or partitions. For clean water, the trolley will be equipped with two buckets and a wringer. Towels and aprons will be washed by the contractor bi-monthly and returned to the delegation within three working days. A sufficient stock of towels and aprons should be always available at the delegation to prevent any shortage.
The Equipment at Point 8 above may be rented when necessary by the tenderer and will be returned back to the Tenderer at the completion of the Contract.
3.2 Products
The contractor will ensure that the cleaning products are adequate to the surface to be cleaned and that the use of the product will not result in damaging the surface, including the carpets. 
For this purpose, the contractor will provide the contracting authority with the list of products and their description and labelling at least 5 working days before their first use. Any change in the products shall be subject to approval by the contracting authority. 

At any time, the contracting authority may request the change of products and the contractor will be required to make the change no later than 10 working days after notification.
Products must be:
· suitable and comply with internationally accepted standards, among other safety, health and environmental standards;

· labelled in accordance with internationally accepted regulations (especially chemicals). The labelling shall be functional for easy identification for everyone;
· of high quality and carefully used following the instructions set by the manufacturers;

· always the least harmful to health and the environment and meet the criteria of the internationally accepted standards to the extent that they exist.
Safety of products:
· No use of products that may cause sensitization by inhalation and /or in contact with skin.
· Any fragrance shall be manufactured or handled following the code of practice of IFRA (International Fragrance Association). Perfumes containing nitro-musk or polycyclic musk are not allowed.

· The following safety advice must be mentioned: “Keep out of reach of children” “Do not mix different cleaners " and “Do not inhale the sprayed product” (for products packaged as sprays).

· The product is safe for the health and environment, and is in accordance with internationally accepted standards
3.3 Supplies
The contractor shall respect the standards of quality below. For this purpose, the contractor will provide the contracting authority with the list of supplies and their description and labelling at least 5 working days before their first use. Any change in the supplies shall be subject to the approval by the contracting authority. 

At any time, the contracting authority may request the change of supplies and the contractor will be required to make the change no later than 10 working days after notification. 

a) Paper towels
· towels in folds (zigzag and in packets) or rolls

· material shall be 100% recycled fiber 
· natural white color

· soft and at least 2 ply embossed
b) Toilet paper in rolls

· 100% recycled paper fiber meeting the requirements of the internationally accepted standards
· natural white color

· soft and at least 2 ply embossed

The tissues (paper towels or toilet paper) must be free of manufacturing defects such as holes, All tissue must a priori be consistent with the following requirements:

· Anti-mold and anti-microbial substances: No slowing the growth of microorganisms according to test method EN 1104.

· Dyes and optical brighteners: no loss of color according to test method EN 646/648 (level 4 is required).

· all textile cleaning accessories to be used to perform tasks related to the contract meet the technical requirements set out in internationally accepted standards for textile products. 

c) Hand sanitizers 

· Wide spectrum efficacy: antibacterial (including MRSA), antiviral (including Norovirus/HBV/HIV/HCV), levuricide, antifungal/fungicidal, mycobactericide

· Fast acting

· Conform to effective range AB (RKI disinfectant list or equivalent)

· 70% or more alcohol, phenol or aldehyde based and antiseptic

· No artificial dyes or scent

· Skin friendly

· Dermatologically tested

· Texture in form gel

· Hand sanitizer cans shall be collected separately in order to allow recycling

d) Liquid soap 

· ecological soap meeting the criteria of internationally accepted standards, biodegradable + 80% and without risks to health and the environment in accordance with [Directive 2005/344/EC or internationally accepted standards]
· free of synthetic solvents, chlorine and other halogens, inorganic acids and surfactants derived from petroleum

· all surfactants are of plant origin

· all organic compounds are completely degradable

· state: viscous liquid

· color: indifferent

· perfume: Fantasy / lightly scented "fresh " – to be prior approved by the Contracting authority
· soap cans shall be collected separately in order to allow recycling

e) Toilet brushes

The contractor shall provide toilet brushes. They are to be replaced when necessary to ensure proper cleaning of toilets. Toilet brushes are deposited only in the holder and without notch support, with support included, hard plastic and recycled and easily usable.

f) Bags for sanitary napkins

The contractor shall supply disposable bags for sanitary napkins and their dispensers and will place them in all toilets.
Bin bags

The contractor shall bear the provisions in sufficient quantity and quality of all the bin bags, among others:

· small bags for small garbage (ungraded) in all offices and other premises, kitchen, meeting rooms, toilets (paper towels), toilets for sanitary napkins and all other premises;

· bags or reusable boxes for paper and cardboard;

· bags for plastic;

· all other bin bags for waste removal. The bags shall be adapted to the size of the bins.

The need for fresh supplies must be checked on an on-going basis.

Products used must not contain substances likely to damage fitted carpets, tiled surfaces, tiling, linoleum, metals, etc. Their formulation must be such as to preserve the surfaces treated satisfactorily. Products must comply with the rules in force on environmental protection and preference will be given to products offering the best guarantees in this regard. 

In the event of damage to surfaces resulting from failure to comply with these rules the contractor must repair the damage as soon as possible and at its own expense.
All washable products such as aprons, kitchen towels, etc. should be washed weekly and returned 
4 Minimum requirements for contractor's staff
The contractor shall deploy professional and experienced cleaners headed by a professional and experienced team leader who meet the minimum requirements required here below and who are the best candidates to fulfil the services assigned to them by the contractor.

All cleaners will have at least 2-year experience in office cleaning and good oral knowledge of English and French. 

The team of cleaners will be headed by a team leader who will be the contact point with the administration of the Delegation. The team leader will have at least 5-year experience as a team leader, accurate knowledge, both written and oral, of English and French. The team leader can also be a cleaner in which case (s)he will have to fulfil also the requirements applicable to the cleaners.

The team leader will supervise the proper performance of the services, coordinate the cleaners, control the quality of the services and verify the correct use of products and equipment. (S)he will ensure that the stock of supplies and products is sufficient to perform the services. (S)he will be present at Delegation premises at least twice per week and remain available on the phone from 7 am to 7 pm.

At least 3 cleaners should be assigned to the services of this contract. 

The contractor will foresee a sufficient number of cleaners to cover any type of absences including those which were not planned. This is also applicable to the team leader. 

Before allocating any of its staff to this contract, the contractor shall seek the prior approval of the contracting authority in writing at least 10 working days prior to the start of deployment, usually at the beginning of the month. 

In order to seek this prior approval, the contractor will submit to the contracting authority the list of persons with the role allocated to them: cleaner or team leader. For each of them, the contractor will submit the Curriculum Vitae, copy of National Identity Card, Certificate of Character as well as any other document considered to be appropriate by the contractor and/or by the contracting authority. Before submitting this request to the contracting authority, the contractor ensures that the persons proposed for approval have not previously been rejected from any contract due to misconduct or serious fault.
At any time during the contract, the contracting authority can request a change of a staff member of the contractor without providing a justification.

The contractor shall notify the contracting authority of any change in the allocation of its staff as previously approved and will seek approval of the contracting authority before deployment.

The contractor will ensure that before being assigned to this contract, its staff, both the cleaners and the team leader, have been properly trained for the services they will perform including the appropriate use and dosage of cleaning products and proper use of the equipment. 

The contractor is required to: 
· Adhere to all applicable local and national legislation including, but not limited to, labour and social laws that cover aspects such as, but not limited to, working conditions, taxation, insurance, leave entitlements, and employee benefits.

· Implement practices that respect the human rights of all cleaning staff employed in the execution of this contract.

Transparency of Employment Practices

In the interest of promoting fair treatment and transparency, the contractor agrees as follows:

· The Delegation reserves the right to request clarifications or documentation regarding the employment practices applied to the cleaning staff to ensure compliance with relevant legislation and ethical standards.

· Upon reasonable notice, the contractor shall provide to the Delegation details such as salary scales, working hours, and any benefits afforded to the cleaning staff, should there be a legitimate query or doubt regarding compliance with this contract.

· The contractor shall ensure that any personal data shared with the contracting authority is transmitted securely and in accordance with data protection regulations.

5 Code of conduct

The contractor shall submit to the contracting authority a copy of the ID card of its staff allocated to this contract.

The contractor’s staff shall register whenever they enter and exit the premises in the appropriate registry at the reception of the Delegation.

It is forbidden for the contractor’s staff to take with them any objects, even if declared useless, belonging to the Delegation and to any of the contracting authority's staff.

It is forbidden for the contractor’s staff to take knowledge of any document of the Delegation or of any of the contracting authority's staff.

The contractor commits itself neither to use nor to communicate any information, document, knowledge regarding the Delegation to any third party. This obligation will bind the Contractor, its employees and any possible subcontractor during the execution of this contract and after its end or termination.

The contractor must obtain a signed declaration, regarding the mentioned confidentiality, from each of its staff assigned to this contract and must provide copy thereof to the Delegation at the start of the specific contract/order form and, for its newly assigned staff, upon taking up services. In this declaration, its staff must commit in writing to respect the secrecy of any information which he/she could have knowledge of on the occasion of the execution of their services and to not make known or public to any third party or to use for his/her own profit, any document or information, even after retirement from his/her job. The same applies to the staff of any possible subcontractor.

The contractor shall not use the premises of the Delegation and the equipment and material contained in it, including photocopiers, printers and telephones for other purposes than for the execution of this contract and exclusively for the needs of the Delegation.

The cost of the repair of any damage caused by the contractor's staff or linked to the use of inappropriate equipment, supplies or products will be borne by the contractor.

6 Uniforms

The contractor shall ensure the impeccable presentation of the cleaning staff and their team leader at all times when performing the services. 

For this purpose, the contractor will provide its staff with as many sets of uniforms as necessary during the implementation of the contract with a minimum of 3 new sets per year. These sets will include at least 1 pair of comfortable shoes and 1 long sleeve waterproof anti-oil apron with pockets per cleaner. The uniforms provided will take into account the types of tasks undertaken (indoors or outdoors) and must be compliant with safety regulations. 

The uniform is subject to the prior approval by the contracting authority. It will not have any European Union logo or identification.

7 Badges

The contractor will provide each member of its staff with a badge of identification, displaying the name of the contractor's company, the name and surname of the member of staff, position and photograph.

The badge will not have any European Union logo or identification.
8 Respect of health and safety rules

The contractor commits itself to respect regulations and legal provisions in force for the duration of the contract and any new regulations that come into effect during the term of the contract.

Contractor’s staff including possible subcontractors shall respect the following measures: 

· To respect the safety instructions for the use or maintenance of cleaning products;

· To properly signpost the area at risk in case of danger when performing the services in order to avoid any accident. In this context, the contractor shall instruct its staff and make available the necessary equipment;

· Take care not to disturb or put in dangerous situations staff visitors; for example, be attentive to the irritant effects of some harmful or toxic products;

· Correctly use products and equipment for common and individual protection and hygiene. In particular special care shall be brought not to use the cleaning products for toilets anywhere else than in the sanitary space (nor for any other purpose than the one for which they have been allocated). The same applies to products used for cleaning the kitchen. These products shall be regularly disinfected and replaced as many times as necessary;

· Immediately report to the team leader any defects; e.g. defective power cable, used equipment, broken glass;

· The team leader shall report to the administration of the Delegation any accident, any case of serious and immediate threat, anything unusual or non-standard;
· Awareness of the EEAS measures on first aid, fight against fire, and evacuation of the premises.

Smoking is prohibited inside the Delegation premises including areas allocated to the waste collection.

The contractor shall immediately inform the Delegation and by appropriate means, of safety problems or potential risks to occupants. In this case, it is also required to take all necessary precautionary measures.

9 Respect of the environment

The contracting authority cares for the environment. As such, the contractor and its staff (including subcontractors) are required to comply with the environmental policy of the contracting authority. 

The contractor is required to implement specific environmental management measures in a systematic manner under this contract.

The contractor shall ensure that the information provided by the contracting authority on the environmental action plan in general and more specifically on the practical implementation of environmental measures are known to all contractor's staff deployed in the Delegation’s premises.
9.1 Energy saving
The contractor's staff or, where appropriate, its subcontractor must imperatively and unless otherwise instructed, turn off lights and air conditioning in offices and other premises at the end of the execution of their services if the offices are unoccupied.

9.2 Product management
Products used for cleaning, which may under certain conditions be dangerous and/or harmful or contain toxic gases shall be handled with care and according to the prescribed rules.

The contractor shall comply with the requirements of training of its staff for the use of these products. The use of any new product is subject to the prior approval of the contracting authority.

9.3 Waste removal and management
As part of its daily services, the contractor will ensure the management of all its waste (pallets, plastics, cans, but also chemicals, or soiled water etc.). In the context of use of the facilities of the Delegation, it will ensure that all requirements are met in this area. 

The bins and baskets in toilets and bins in the kitchen are equipped with a bin bag. Those bags are provided by the contractor and must be changed when 
necessary.
The contents of the bins, various waste and dust from sweeping and vacuum cleaners are collected and placed in bigger bags also provided by the contractor which are then deposited in the designated place outside the building. 

Garbage bags are optionally transported on carts designed for this purpose and placed in the containers provided for this type of waste available.

Except waste "all-comers", other types of waste will be subject to sorted waste collection by the contractor:

· Cardboard packaging (cut in smaller pieces by the contractor), shredded paper and old newspapers and other paper thrown in the dedicated recycled bin will be collected in bigger bags or reusable boxes that will be stored in the space provided for this purpose.
· Recycled plastic bottles and containers (flattened by the contractor to save space), thrown in the dedicated recycled bin will be collected in bigger bags that will be stored in the space provided for this purpose.
Bins, rubbish cans, carts and containers are cleaned daily and disinfected at least once a month.
9.3.1 Recycling Clause

As part of the services provided under this office cleaning contract, the contractor agrees to implement a recycling programme aimed at promoting environmental sustainability. The contractor shall adhere to the following terms regarding the collection and recycling of paper and plastic waste:

    Collection of Recyclables: The contractor shall be responsible for the weekly collection of paper, cartons and plastic waste generated within the office premises. Collection days shall be scheduled in coordination with the contracting authority to ensure minimal disruption to office operations.

    Segregation and Handling: The contractor shall ensure that paper and plastic waste is properly segregated from general waste at the point of collection. All collected recyclables must be handled with care to prevent contamination, thereby ensuring their suitability for recycling.

    Recycling Arrangements: The contractor shall arrange for the recycling of collected paper, cartons and plastic waste either through a relevant sub-contractor or via the contractor’s own in-house recycling facilities. The contractor must ensure that arrangements made are compliant with local recycling regulations and standards.

    Compliance and Responsibility: The contractor shall comply with all relevant environmental laws and regulations pertaining to waste management and recycling. It shall be the contractor's responsibility to ensure that all personnel involved in the recycling programme are properly trained in best practices for waste segregation and recycling.

    Continuous Improvement: The contractor shall actively seek opportunities to improve the recycling programme, including exploring additional recyclable materials that could be collected and recycled in future operations.

The successful contractor shall acknowledge and agree to the terms stated in this Recycling Clause, committing to support the contracting authority’s sustainability goals through efficient waste management practices.

To avoid risk of fire, instructions will be given by the contractor to its staff, particularly with regard to:

· The smoking ban (general prohibition in the Delegation premises).
10 Reports
The contractor shall submit a monthly report on the performance of the services and weekly signed timetables stating how many times each area has been cleaned. The reports will also include the recycling data detailing the quantities of paper and plastic waste collected and recycled as well as information on the end destinations of the recyclables and any issues encountered during the process.
After the first six months of the contract and then at the end of each contract year, the contractor shall be required to submit an annual statement on the products used (scope, volume consumed, environmental compatibility as well as point data “health and safety") including a report on the number of bags and/or containers removed by waste type.
Checklist on minimum technical requirements
EEAS/DELMUSV/2026/OP/MVP/002
	 No
	Requirements
	Minimum specifications required
	Specifications for the technical tender 

	1
	List of services and frequency
	Those under point 2
	To be completed by the tenderer

	2
	Equipment
	Those under point 3
	To be completed by the tenderer

	3
	Products
	Those under point 3.2
	To be completed by the tenderer

	4
	Supplies
	Those under point 3.3
	To be completed by the tenderer

	4.01
	Liquid Bleach
	5lts per month
	To be completed by the tenderer

	4.02
	Dish washing liquid
	5lts per month
	To be completed by the tenderer

	4.03
	Kitchen towel 100% cotton and absorbent
	 3 per month
	To be completed by the tenderer

	4.04
	Hand towel (fabric)
	 3 per month
	To be completed by the tenderer

	4.05
	Scrubbing pads and dual sided sponge scourers
	3 of each per month
	To be completed by the tenderer

	4.06
	Toilet cleaner
	5lts per month
	To be completed by the tenderer

	4.07
	Toilet Sanitizing and disinfection dispenser
	8 every 24 months 
	To be completed by the tenderer

	4.08
	Toilet Sanitizing and disinfection products to reduce germs
	5lts per year
	To be completed by the tenderer

	4.09
	Hand towels (Paper - 2 ply)
	12,000 sheets per month
	To be completed by the tenderer

	4.10
	Bin bags of various sizes 
	 Bags per month
· 30 Sanitary bags for pads 1 Lt

· 30 Toilet Bin bags -  3 Lts  

· 30 Office Bin bags – 10 Lts
· 50 Kitchen & Reception Bin bags – 50 Lts
· 20 Trash Bags – 110 Lts
	To be completed by the tenderer

	4.11
	Sponge cloth
	 5 per month
	To be completed by the tenderer

	4.12
	Hand sanitizer
	5lts every 3 months
	To be completed by the tenderer

	4.13
	Hand soap
	5lts per month
	To be completed by the tenderer

	4.14
	Toilet sanitizer
	5lts per month
	To be completed by the tenderer

	4.15
	Toilet paper (2 ply)
	10 packs x 24 rolls per month
	To be completed by the tenderer

	4.16
	Toilet Rim Block and refill
	 3 packs of each per month
	To be completed by the tenderer

	4.17
	Air Freshener (spray)
	 3 per month
	To be completed by the tenderer

	4.18
	Air Freshener (liquid)
	5lts per month
	To be completed by the tenderer

	4.19
	Automatic Air Freshener refill
	3 per month 
	To be completed by the tenderer

	4.20
	Automatic Air Freshener dispenser
	8 every 24 months 
	To be completed by the tenderer

	4.21
	Batteries for automatic air freshener dispensers
	12 every month
	

	4.22
	Gloves of different sizes 
	3 pairs per month
	To be completed by the tenderer

	4.23
	Dustpans
	4 every 12 months
	To be completed by the tenderer

	4.24
	Cleaning mats with sticks (Mop)
	 4 every 6  months
	To be completed by the tenderer

	4.25
	Hand broom with sticks
	4 every  6 months
	To be completed by the tenderer

	4.26
	Feather duster
	2 every 24 months
	To be completed by the tenderer

	4.27
	Microfiber cloth
	 4 every 3 months
	To be completed by the tenderer

	4.29
	Buckets
	2 every 12  months
	To be completed by the tenderer

	4.30
	Liquid soap for windows
	5lts every 24 months
	To be completed by the tenderer

	4.31
	Toilet bin with lid 5lts (inox)
	8 every 24 months 
	To be completed by the tenderer

	4.32
	Toilet brush and holder
	 8 every 12 months
	To be completed by the tenderer

	4.34
	Kitchen bin 50lts
	1 every 24 months 
	To be completed by the tenderer

	4.35
	Lunchroom bin 50lts
	1 every 24 months 
	To be completed by the tenderer

	4.36
	Reception bin 50 lts
	1 every 24 months
	To be completed by the tenderer

	4.37
	Hand sanitizer dispenser with drip collector (at least 200 ml but not more than 350ml)
	6 every 12 months
	To be completed by the tenderer

	4.38
	Hand soap dispenser with drip collector (at least 200 ml l but not more than 350ml)
	6 every 12 months
	To be completed by the tenderer

	4.39
	Cleaning brushes
	3 every 12 months
	To be completed by the tenderer

	4.40
	Paint brushes
	2 every 6 months
	To be completed by the tenderer

	4.41
	Spray bottles 
	3 every 6 months
	To be completed by the tenderer

	4.42
	Polish product for tables and chairs in lunchroom
	500 ml every 12 months
	To be completed by the tenderer

	5
	Minimum requirement for contractor' staff
	Those under point 4
	To be completed by the tenderer

	6
	Code of conduct
	Those under point 5
	To be completed by the tenderer

	7
	Uniforms
	Those under point 6
	To be completed by the tenderer

	8
	Badges
	Those under point 7
	To be completed by the tenderer

	9
	Respect of health and safety rules
	Those under point 8
	To be completed by the tenderer

	10
	Respect of the environment
	Those under point 9
	To be completed by the tenderer

	11
	Recycling
	Those under point 9.1
	To be completed by the tenderer

	12
	Reports
	Those under point 10
	To be completed by the tenderer

	…
	[please fill in]
	[please fill in]
	To be completed by the tenderer


Annex A – Financial tender

Unit price schedule in [MUR] [Mauritian Rupees] 
	Item
	Description*
	Type of unit 
	Unit price in MUR

	A
	Manpower (min 3 cleaners)
	monthly price (1 month is considered at 30 days)
	

	B
	Manpower (min 1 Team Leader)
	monthly price (1 month is considered at 30 days)
	

	C
	Ad Hoc services
	ad hoc price (per hour)
	

	D
	Equipment and consumables/supplies
	monthly price
	


* The equipment, products and supplies necessary to the provision of the services shall be included
When filling in this table, tenderers shall fill in the unit prices for each item and will not modify, add or subtract any item. Failing this, their tender will be eliminated.
Name of tenderer:

Name of the legal representative of the tenderer:

Date:





Signature:

NOTE: For joint tenders, this annex has to be signed by each member unless the leader is duly authorised to sign on behalf of each member by a power of attorney annexed to the tender.

Name of tenderer:

Name of the legal representative of the tenderer:

Date:





Signature:

Annex B – Financial tender

Price scenario over the duration of the contract in [MUR] [Mauritian Rupees]
	Item
	Description*
	Type of unit
	Estimated number of units over the maximum duration of the contract
	Unit price in MUR

	Total price in MUR


	1
	2
	3
	4
	5
	6 = 4 x 5

	A
	Manpower (min 3 cleaners)
	monthly price (1 month is considered at 30 days)
	48 months
	
	

	B
	Manpower (min 1 Team Leader)
	monthly price (1 month is considered at 30 days)
	48 months
	
	

	C
	Ad Hoc services
	ad hoc price (per hour)
	48 months
	
	

	D
	Equipment and consumables/supplies
	monthly price
	48 months
	
	

	TOTAL
	
	


* The equipment, products and supplies necessary to the provision of the services shall be included
When filling in this table, tenderers shall fill in in column 5 the same unit prices as tendered for in Annex A – financial tender. Tenderers will carefully calculate the total in column 6. They will do so for each item, they will not add, suppress or modify any item. Failing this, their tender will be eliminated.
Name of tenderer:

Name of the legal representative of the tenderer:

Date:





Signature:

NOTE: For joint tenders, this annex has to be signed by each member unless the leader is duly authorised to sign on behalf of each member by a power of attorney annexed to the tender.
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