TENDER SPECIFICATIONS
No EEAS/DELMUSV/2026/OP/MVP/007
framework contract
NEGOTIATED PROCEDURE 
[bookmark: _Toc498616491]Introduction
The European Union (hereinafter referred to as "contracting authority"), is represented by the Head of Delegation of the European Union to the Republic of Mauritius and the Republic of Seychelles or its duly authorized representative.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]These tender specifications and the tender submitted by the awardee of the contract will be annexed to the contract and therefore be binding on the contracting parties during the implementation of the contract. 
In addition, the instructions as stipulated in the document called "Instructions applicable to negotiated procedure for (very)low and middle-value contracts", available at the following link, are applicable to this tender unless otherwise mentioned in these tender specifications.
[bookmark: _Toc498616492]subject of the contract
The contractor must provide the human and material resources necessary to provide the service and supplies in the non‑exhaustive list below:
· Cleaning and maintenance of the Office building
· Supply of equipment and products
· Ad-Hoc Cleaning of the Accommodations rented by the European Union in Mauritius
The place of performance and delivery is mainly 8th Floor, St James Court, St Denis Street, Port-Louis.
joint tender 
The provisions are detailed in the document called "Instructions applicable to negotiated procedure for (very)low and middle-value contracts" as mentioned under point 1 above.
[bookmark: _Toc498616493]subcontracting 
[bookmark: _Toc498616495]Tenderers must give an indication of the tasks that they intend to subcontract and are required to identify all subcontractors whose share of the contract is above 10%. 
The subcontractors whose share of the contract is above 10% must comply with the same exclusion criteria on legal and regulatory capacity, economic and financial capacity and technical and professional capacity applicable to tenderers and shall present the documentary evidence.
eligibility of economic operators
[bookmark: _Toc498616496]Access to public procurement
In addition to the provisions at point 4.1 of the document called "Instructions applicable to negotiated procedure for (very)low and middle-value contracts", this tender is also exceptionally open on equal terms to all natural and legal persons in the Republic of Mauritius.
[bookmark: _Toc498616497]Non-exclusion and selection of economic operators
Tenderers shall provide a declaration on exclusion and selection criteria attached to these tender specifications dully filled in, signed and dated by the legally authorised representative.
The declaration on exclusion and selection criteria shall be provided by each member of the group in case of joint tenders and by an entity on whose capacity it intends to rely on and by all identified subcontractors whose share of the contract is above 10%.
The successful tenderer will be requested to provide the documents mentioned as supporting documents/evidence on exclusion and selection criteria in the declaration on their honour and in the "Tender form" annexed to these tender specifications before the signature of the contract and within a deadline given by the contracting authority.
The tenderers shall meet the selection criteria listed here below. 
Legal and regulatory capacity criteria
The economic operators are required to have the following: 

a) Authorisation to provide the services at the place of performance of the contract.
Minimum capacity level required:
The tenderer shall be authorised to provide the services being subject to this contract at the place of performance of this contract. The relevant certificate must be valid on the date of the deadline for the submission of tenders. 
Supporting document(s)/evidence requested:
1. Evidence on enrolment in a relevant professional or trade register, except for international organisations.
The criterion is applied and the evidence pertains to: the Certificate of Incorporation and BRN
The tenderer. In case of joint tenders, to each member individually. 
Before the signature of the contract, the validity of the certificate may be verified again.
 
Economic and financial capacity criteria and evidence
Tenderers must prove the financial and economic capacity to perform this contract by meeting the following criterion: 
a) Turnover
Minimum capacity level required:
1. The average annual turnover for the last two financial years for which accounts have been closed must be at least MUR 3,750,000.00. 
The exchange rate used to convert the turnover into Mauritian Rupees (MUR) will be the rate of December of the year of the financial statement as published at http://ec.europa.eu/budget/contracts_grants/info_contracts/inforeuro/inforeuro_en.cfm
Supporting document(s)/evidence requested:
1. Completed tender form, section 4 Evidence on selection criteria
2. Profit and loss accounts (Income statement) for the last two financial years for
which accounts have been closed. 

The criterion is applied to:
Tenderer. In case of joint tenders, the minimum capacity level required will be applied to the group as a whole.
The evidence shall pertain to:
At least one economic operator provided that the minimum capacity level is met.
Technical and professional capacity criteria
Tenderers must prove the technical and professional capacity to perform this contract by meeting the following criteria: 
a) Previous contracts
Minimum capacity level(s) required:
1. At least two contracts in the fields related to the Office cleaning services indicated in point 2 managed by the economic operator during the last two calendar years.  
2. At least one contract listed under 1. having a duration of at least one year.
3. The cumulative value during the past two calendar years of the above-mentioned listed contracts must be at least MUR 750,000.00
Supporting document(s)/evidence requested:
3. Completed tender form, section 4 Evidence on selection criteria.
4. In order to meet the minimum capacity level(s) required mentioned above, the tenderer must supply for each contract listed in the corresponding table of the tender form a client's reference letter relevant to office cleaning contracts performed during the past two calendar years specifying whether the contract has been carried out in a professional manner in compliance with the contractual terms and the amount of the contract.
Contracts without reference letters shall not be included in the list of the contracts as they will not be accepted. The reference letters provided for the contracts which are not in the list will not be accepted either.
The criterion is applied to: 
The tenderer. In case of joint tender this selection criterion will be applied to the group as a whole.
The evidence pertains to:
At least one of the economic operators who will perform office cleaning.
b) Manpower
Minimum capacity level(s) required:
The tenderer must currently employ at least 10 personnel in the fields related to cleaning services as described under point 2 at the date of deadline for submission of tenders.
Supporting document(s)/evidence requested:
Completed tender form, section 4 Evidence on selection criteria.
The criterion is applied to:
The tenderer. In case of joint tender this selection criterion will be applied to the group as a whole.
The evidence pertains to:
At least one of the economic operators who will perform office cleaning.
c) Tenderer's personnel
Minimum capacity level(s) required:
The profile of at least four members of the tenderer's personnel who will perform cleaning must meet the minimum requirements as stated in point 4 of the technical specifications. 
Supporting document(s)/evidence requested:
CVs of the tenderer's personnel
The criterion is applied to:
The tenderer. In case of joint tender this selection criterion will be applied to the group as a whole.
The evidence pertains to:
At least one of the economic operators who will perform cleaning.
[bookmark: _Toc498614947][bookmark: _Toc498615567][bookmark: _Toc498615877][bookmark: _Toc498616188][bookmark: _Toc498616498][bookmark: _Toc496188527][bookmark: _Toc498087197][bookmark: _Toc498087370][bookmark: _Toc498090562][bookmark: _Toc498614948][bookmark: _Toc498615568][bookmark: _Toc498615878][bookmark: _Toc498616189][bookmark: _Toc498616499][bookmark: _Toc496188528][bookmark: _Toc498087198][bookmark: _Toc498087371][bookmark: _Toc498090563][bookmark: _Toc498614949][bookmark: _Toc498615569][bookmark: _Toc498615879][bookmark: _Toc498616190][bookmark: _Toc498616500][bookmark: _Toc496188529][bookmark: _Toc498087199][bookmark: _Toc498087372][bookmark: _Toc498090564][bookmark: _Toc498614950][bookmark: _Toc498615570][bookmark: _Toc498615880][bookmark: _Toc498616191][bookmark: _Toc498616501][bookmark: _Toc438038295][bookmark: _Toc438038296][bookmark: _Toc438038297][bookmark: _Toc498614951][bookmark: _Toc498615571][bookmark: _Toc498615881][bookmark: _Toc498616192][bookmark: _Toc498616502][bookmark: _Toc498614952][bookmark: _Toc498615572][bookmark: _Toc498615882][bookmark: _Toc498616193][bookmark: _Toc498616503][bookmark: _Toc498614953][bookmark: _Toc498615573][bookmark: _Toc498615883][bookmark: _Toc498616194][bookmark: _Toc498616504][bookmark: _Toc498614954][bookmark: _Toc498615574][bookmark: _Toc498615884][bookmark: _Toc498616195][bookmark: _Toc498616505][bookmark: _Toc498614955][bookmark: _Toc498615575][bookmark: _Toc498615885][bookmark: _Toc498616196][bookmark: _Toc498616506][bookmark: _Toc498614956][bookmark: _Toc498615576][bookmark: _Toc498615886][bookmark: _Toc498616197][bookmark: _Toc498616507][bookmark: _Toc498614957][bookmark: _Toc498615577][bookmark: _Toc498615887][bookmark: _Toc498616198][bookmark: _Toc498616508][bookmark: _Toc498614958][bookmark: _Toc498615578][bookmark: _Toc498615888][bookmark: _Toc498616199][bookmark: _Toc498616509][bookmark: _Toc498614959][bookmark: _Toc498615579][bookmark: _Toc498615889][bookmark: _Toc498616200][bookmark: _Toc498616510][bookmark: _Toc498614985][bookmark: _Toc498615605][bookmark: _Toc498615915][bookmark: _Toc498616226][bookmark: _Toc498616536][bookmark: _Toc498614986][bookmark: _Toc498615606][bookmark: _Toc498615916][bookmark: _Toc498616227][bookmark: _Toc498616537][bookmark: _Toc498087201][bookmark: _Toc498087374][bookmark: _Toc498090566][bookmark: _Toc498614987][bookmark: _Toc498615607][bookmark: _Toc498615917][bookmark: _Toc498616228][bookmark: _Toc498616538][bookmark: _Toc498614988][bookmark: _Toc498615608][bookmark: _Toc498615918][bookmark: _Toc498616229][bookmark: _Toc498616539][bookmark: _Toc498614989][bookmark: _Toc498615609][bookmark: _Toc498615919][bookmark: _Toc498616230][bookmark: _Toc498616540][bookmark: _Toc498614990][bookmark: _Toc498615610][bookmark: _Toc498615920][bookmark: _Toc498616231][bookmark: _Toc498616541][bookmark: _Toc498614991][bookmark: _Toc498615611][bookmark: _Toc498615921][bookmark: _Toc498616232][bookmark: _Toc498616542][bookmark: _Toc498614992][bookmark: _Toc498615612][bookmark: _Toc498615922][bookmark: _Toc498616233][bookmark: _Toc498616543][bookmark: _Toc498614993][bookmark: _Toc498615613][bookmark: _Toc498615923][bookmark: _Toc498616234][bookmark: _Toc498616544][bookmark: _Toc498614994][bookmark: _Toc498615614][bookmark: _Toc498615924][bookmark: _Toc498616235][bookmark: _Toc498616545][bookmark: _Toc498614995][bookmark: _Toc498615615][bookmark: _Toc498615925][bookmark: _Toc498616236][bookmark: _Toc498616546][bookmark: _Toc498614996][bookmark: _Toc498615616][bookmark: _Toc498615926][bookmark: _Toc498616237][bookmark: _Toc498616547][bookmark: _Toc498614997][bookmark: _Toc498615617][bookmark: _Toc498615927][bookmark: _Toc498616238][bookmark: _Toc498616548][bookmark: _Toc498614998][bookmark: _Toc498615618][bookmark: _Toc498615928][bookmark: _Toc498616239][bookmark: _Toc498616549][bookmark: _Toc498614999][bookmark: _Toc498615619][bookmark: _Toc498615929][bookmark: _Toc498616240][bookmark: _Toc498616550][bookmark: _Toc498615000][bookmark: _Toc498615620][bookmark: _Toc498615930][bookmark: _Toc498616241][bookmark: _Toc498616551][bookmark: _Toc498615001][bookmark: _Toc498615621][bookmark: _Toc498615931][bookmark: _Toc498616242][bookmark: _Toc498616552][bookmark: _Toc498615002][bookmark: _Toc498615622][bookmark: _Toc498615932][bookmark: _Toc498616243][bookmark: _Toc498616553][bookmark: _Toc498615099][bookmark: _Toc498615719][bookmark: _Toc498616029][bookmark: _Toc498616340][bookmark: _Toc498616650][bookmark: _Toc498615100][bookmark: _Toc498615720][bookmark: _Toc498616030][bookmark: _Toc498616341][bookmark: _Toc498616651][bookmark: _Toc498615101][bookmark: _Toc498615721][bookmark: _Toc498616031][bookmark: _Toc498616342][bookmark: _Toc498616652][bookmark: _Toc498615124][bookmark: _Toc498615744][bookmark: _Toc498616054][bookmark: _Toc498616365][bookmark: _Toc498616675][bookmark: _Toc498615125][bookmark: _Toc498615745][bookmark: _Toc498616055][bookmark: _Toc498616366][bookmark: _Toc498616676][bookmark: _Toc498615126][bookmark: _Toc498615746][bookmark: _Toc498616056][bookmark: _Toc498616367][bookmark: _Toc498616677][bookmark: _Toc498615127][bookmark: _Toc498615747][bookmark: _Toc498616057][bookmark: _Toc498616368][bookmark: _Toc498616678][bookmark: _Toc498615128][bookmark: _Toc498615748][bookmark: _Toc498616058][bookmark: _Toc498616369][bookmark: _Toc498616679][bookmark: _Toc498615129][bookmark: _Toc498615749][bookmark: _Toc498616059][bookmark: _Toc498616370][bookmark: _Toc498616680][bookmark: _Toc498615192][bookmark: _Toc498615812][bookmark: _Toc498616122][bookmark: _Toc498616433][bookmark: _Toc498616743][bookmark: _Toc498087204][bookmark: _Toc498087377][bookmark: _Toc498090569][bookmark: _Toc498615195][bookmark: _Toc498615815][bookmark: _Toc498616125][bookmark: _Toc498616436][bookmark: _Toc498616746][bookmark: _Toc498087205][bookmark: _Toc498087378][bookmark: _Toc498090570][bookmark: _Toc498615196][bookmark: _Toc498615816][bookmark: _Toc498616126][bookmark: _Toc498616437][bookmark: _Toc498616747][bookmark: _Toc496188533][bookmark: _Toc498087206][bookmark: _Toc498087379][bookmark: _Toc498090571][bookmark: _Toc498615197][bookmark: _Toc498615817][bookmark: _Toc498616127][bookmark: _Toc498616438][bookmark: _Toc498616748][bookmark: _Toc496188534][bookmark: _Toc498087207][bookmark: _Toc498087380][bookmark: _Toc498090572][bookmark: _Toc498615198][bookmark: _Toc498615818][bookmark: _Toc498616128][bookmark: _Toc498616439][bookmark: _Toc498616749][bookmark: _Toc496188535][bookmark: _Toc498087208][bookmark: _Toc498087381][bookmark: _Toc498090573][bookmark: _Toc498615199][bookmark: _Toc498615819][bookmark: _Toc498616129][bookmark: _Toc498616440][bookmark: _Toc498616750][bookmark: _Toc496188536][bookmark: _Toc498087209][bookmark: _Toc498087382][bookmark: _Toc498090574][bookmark: _Toc498615200][bookmark: _Toc498615820][bookmark: _Toc498616130][bookmark: _Toc498616441][bookmark: _Toc498616751][bookmark: _Toc496188560][bookmark: _Toc498087233][bookmark: _Toc498087406][bookmark: _Toc498090598][bookmark: _Toc498615224][bookmark: _Toc498615844][bookmark: _Toc498616154][bookmark: _Toc498616465][bookmark: _Toc498616775][bookmark: _Toc498616777]Evaluation of tenders on the basis of the award criteria 
[bookmark: _Toc498616778]Technical compliance
The tenderers shall provide the "Statement of compliance with the requirements in the procurement documents" (refer to the "Tender form") duly dated and signed in order to be considered technically compliant.
The technically compliant tenders are evaluated in order to award the contract to the tender offering the best price quality ratio. For this purpose, the tender will be evaluated technically and financially. 
[bookmark: _Toc498616779]Technical tender 
The technical quality of the tenders will be evaluated on the basis of the documents provided by the tenderers in the technical tender with regard to the award criteria described in the "Tender form".

After the negotiation phase, if any, any tender not scoring the minimum quality threshold of 50 % for each criterion and 60% points for all the criteria combined will be eliminated.
[bookmark: _Toc498616780]Financial tender
The prices for the tender must be tendered:
· in MUR (Mauritian Rupees);
· free of all duties, taxes and other charges, including VAT, as as the European Union is exempt from such charges under the Vienna Convention;
· all inclusive. This means that, unless otherwise mentioned in these tender specifications, prices tendered for shall include all the costs to be incurred by the tenderers to fully implement the contract;
· using the unit price schedule (Annex A) and the price scenario tables in annex (Annex B).  
[bookmark: _Toc498616160][bookmark: _Toc498616471][bookmark: _Toc498616781][bookmark: _Toc498616161][bookmark: _Toc498616472][bookmark: _Toc498616782][bookmark: _Toc498616162][bookmark: _Toc498616473][bookmark: _Toc498616783][bookmark: _Toc498087238][bookmark: _Toc498087411][bookmark: _Toc498090603][bookmark: _Toc498615230][bookmark: _Toc498087239][bookmark: _Toc498087412][bookmark: _Toc498090604][bookmark: _Toc498615231][bookmark: _Toc498615851][bookmark: _Toc498616164][bookmark: _Toc498616475][bookmark: _Toc498616785][bookmark: _Toc498087240][bookmark: _Toc498087413][bookmark: _Toc498090605][bookmark: _Toc498615232][bookmark: _Toc498615852][bookmark: _Toc498616165][bookmark: _Toc498616476][bookmark: _Toc498616786][bookmark: _Toc498087241][bookmark: _Toc498087414][bookmark: _Toc498090606][bookmark: _Toc498615233][bookmark: _Toc498615853][bookmark: _Toc498616166][bookmark: _Toc498616477][bookmark: _Toc498616787][bookmark: _Toc498616788] Calculation of the overall score 
The tender chosen will be that which offers the best price quality ratio among the technically compliant tenders, namely the tender obtaining the best overall score Pi calculated as follows where the weighting is 60% for the quality and 40% for the price:
Pi = Ti * [0.60] + Fi * [0.40]
Ti = (technical quality score of the tender under consideration / score of the highest technical quality tender) * 100
Fi = (cheapest total price for the scenario / price of the scenario of the tender under consideration) * 100 
Calculation of the total contract value
When awarding the contract, the contracting authority will calculate the maximum ceiling of the FWC by adding to the total amount of the scenario of the successful tender and up to 10% as security margin.  The resulting maximum ceiling of the FWC cannot be higher than the amount MUR 7,600,000.00 which already includes the 10% security margin. 
If the resulting amount is higher, the tender will be considered unacceptable.  
[bookmark: _Toc498616789]Content of the tender
The tenderer shall duly complete and sign the "Tender form" annexed to these tender specifications and submit all the documents requested in it.
The contracting authority reserves the right to decide whether to request or not any missing documents not provided by the tenderers. 
Annexes
Annex I: 	Technical specifications
Annex II:	Tender form
· Section 1: Presentation of the tenderer
· Section 2: Identification Form
· Section 3: Declaration on honour on exclusion and selection criteria
· Section 4: Evidence on selection criteria 
· Section 5: Technical tender – Statement of compliance with the requirements in the procurement documents
· Section 6: Technical tender – description of the tender submitted 
· Section 7: Technical tender: quality award criteria 
· Section 8: Financial tender
· [bookmark: _Toc498616792]Section 9: Power of Attorney, commitment letter by an identified subcontractor, commitment letter by an entity on whose capacities is being relied

Annexes 
[bookmark: _Toc498616776]Annex I Technical specifications
(in a separate document)
 

< Directive thresholds – November 2017
< Low and middle value contracts – updated June 2023
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Annex II Tender form
Section 1
Presentation of the tenderer
EEAS/DELMUSV/2026/OP/MVP/007 – Cleaning services
TENDERER

	
	Official name of legal entity
	Main registration number
	State of the legal entity's headquarters (legal persons) or of the domicile (natural persons) of the legal entity
	Role and tasks which will be performed by this economic operator
	Natural or legal persons that are members of the administrative, management or supervisory body of the economic operator
	Natural or legal persons that have powers of representation, decision or control with regard to the economic operator 
	Natural and legal persons that are beneficial owners of the economic operator

	
	
	
	
	
	Official name 
	Main registration number for legal persons

	Official name
	Main registration number for legal persons

	Official name
	Main registration number for legal persons


	Leader[footnoteRef:1] [1: 	If the tender is submitted by an individual legal entity, the name of that legal entity shall be entered as ‘Leader’ (and all other lines shall be deleted). If the tender is submitted by a group of economic operators (see point 3.1 of the "Instructions applicable to negotiated procedure for (very)low and middle-value contracts"), add additional lines for the members of the group.] 

	
	
	
	
	
	
	
	
	
	

	Member
	
	
	
	
	
	
	
	
	
	

	Member
	
	
	
	
	
	
	
	
	
	

	[insert as many rows as necessary] 
	
	
	
	
	
	
	
	
	
	



CONTACT PERSON OF THE LEADER FOR THIS TENDER 
	Name
	

	Position
	

	Address
	

	e-mail
	



The indicated e-mail address will be used to contact the candidate. It is the responsibility of the candidate to regularly consult the e-mails received.


SUBCONTRACTORS
Indication of the proportion of the contract intended to subcontract: ______%
	Name of legal entity of the subcontractor(s)
[(Only subcontractors whose share of the contract is above [10] %)]
	Estimated percentage of share of the contract

	[insert as many rows as necessary]
	


For each subcontractor whose share of the contract is above 10%] the tenderer shall submit a letter of intent stating their willingness to provide the foreseen part of the tender and in line with the present tender specifications.
Name(s) and signature(s) of the legal representative(s) of the tenderer*:
*in case of joint tender, the form shall be signed by the legal representative of each member of the group as indicated above under "Tenderer".

Stamp, date and place


Section 2 
Legal entity form

Please submit a signed Legal Entity Form with its supporting evidence. The form is available at
https://commission.europa.eu/publications/legal-entities_en 
When the tenderer is a legal person, a legible copy of the notice of appointment of the persons authorised to represent the tenderer in dealings with third parties and in legal proceedings, or a copy of the publication of such appointment if the legislation which applies to the legal entity concerned requires such publication. Any delegation of this authorisation to another representative not indicated in the official appointment must be evidenced. When the tenderer is a natural person, a proof of registration on a professional or trade register or any other official document showing the registration number. The legally constituted consortium must present its own Legal Entity Form which is different from the Legal Entity Form of each individual member of the group;



Section 3
Declaration on honour on exclusion criteria and selection criteria
The undersigned [insert name of the signatory of this form], representing:
	(only if the candidate is a natural person) himself or herself
	(only if the candidate is a legal person) the following legal person: 


	ID or passport number: 

(‘the person’)
	Full official name:
Official legal form: 
Statutory registration number: 
Full official address: 
VAT registration number: 

(‘the person’)



The person is not required to submit the declaration on exclusion criteria if the same declaration has already been submitted for the purposes of another award procedure of the same contracting authority[footnoteRef:2], provided the situation has not changed, and that the time that has elapsed since the issuing date of the declaration does not exceed one year. [2:  The same EU institution, agency, body or office. ] 

In this case, the signatory declares that the person has already provided the same declaration on exclusion criteria for a previous procedure and confirms that there has been no change in its situation: 
	Date of the declaration
	Full reference to previous procedure

	
	



I – Situation of exclusion concerning the person
	(1)  declares that the above-mentioned person is in one of the following situations:
	YES
	NO

	(a) it is bankrupt, subject to insolvency or winding-up procedures, its assets are being administered by a liquidator or by a court, it is in an arrangement with creditors, its business activities are suspended or it is in any analogous situation arising from a similar procedure provided for under Union or national law;
	|_|
	|_|

	(b) it has been established by a final judgement or a final administrative decision that the person is in breach of its obligations relating to the payment of taxes or social security contributions in accordance with the applicable law;
	[bookmark: Check1]|_|
	|_|

	(c) it has been established by a final judgement or a final administrative decision that the person is guilty of grave professional misconduct by having violated applicable laws or regulations or ethical standards of the profession to which the person belongs, or by having engaged in any wrongful conduct which has an impact on its professional credibity where such conduct denotes wrongful intent or gross negligence, including, in particular, any of the following:
	

	[bookmark: _DV_C368](i) fraudulently or negligently misrepresenting information required for the verification of the absence of grounds for exclusion or the fulfilment of eligibility selection criteria or in the performance of a contract or an agreement;
	|_|
	|_|

	[bookmark: _DV_C369](ii) entering into agreement with other persons with the aim of distorting competition;
	|_|
	|_|

	[bookmark: _DV_C371](iii) violating intellectual property rights;
	|_|
	|_|

	[bookmark: _DV_C372](iv) attempting to influence the decision-making process of the contracting authority during the award procedure;
	|_|
	|_|

	[bookmark: _DV_C373](v) attempting to obtain confidential information that may confer upon it undue advantages in the award procedure; 
	|_|
	|_|

	(d) it has been established by a final judgement that the person is guilty of the following:
	

	[bookmark: _DV_C378](i) fraud, within the meaning of Article 3 of Directive (EU) 2017/1371 and Article 1 of the Convention on the protection of the European Communities' financial interests, drawn up by the Council Act of 26 July 1995;
	|_|
	|_|

	[bookmark: _DV_C379][bookmark: _DV_C381][bookmark: _DV_C383](ii) corruption, as defined in Article 4(2) of Directive (EU) 2017/1371 or active corruption within the meaning of Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, drawn up by the Council Act of 26 May 1997, or conduct referred to in Article 2(1) of Council Framework Decision 2003/568/JHA, as well as corruption as defined in the other applicable laws;
	|_|
	|_|

	[bookmark: _DV_C384][bookmark: _DV_M250][bookmark: _DV_C385][bookmark: _DV_C387](iii) conduct related to a criminal organisation, as referred to in Article 2 of Council Framework Decision 2008/841/JHA;
	|_|
	|_|

	[bookmark: _DV_M251][bookmark: _DV_C391][bookmark: _DV_M252][bookmark: _DV_C392][bookmark: _DV_C394](iv) money laundering or terrorist financing, within the meaning of Article 1(3), (4) and (5) of Directive (EU) 2015/849 of the European Parliament and of the Council;
	|_|
	|_|

	[bookmark: _DV_C395][bookmark: _DV_M253][bookmark: _DV_C397][bookmark: _DV_C399](v) terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA, respectively, or inciting, aiding, abetting or attempting to commit such offences, as referred to in Article 4 of that Decision;
	|_|
	|_|

	[bookmark: _DV_C400][bookmark: _DV_M254][bookmark: _DV_C402][bookmark: _DV_C404](vi) child labour or other offences concerning trafficking in human beings as referred to in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council;
	|_|
	|_|

	(e) it has shown significant deficiencies in complying with the main obligations in the performance of a contract or an agreement financed by the Union’s budget, which has led to its early termination or to the application of liquidated damages or other contractual penalties, or which has been discovered following checks, audits or investigations by a contracting authority, the European Anti-Fraud Office (OLAF) or the Court of Auditors; 
	|_|
	|_|

	(f) [bookmark: _DV_C410]it has been established by a final judgment or final administrative decision that the person has committed an irregularity within the meaning of Article 1(2) of Council Regulation (EC, Euratom) No 2988/95;
	|_|
	|_|

	(g) it has been established by a final judgment or final administrative decision that the person has created an entity under a different jurisdiction with the intent to circumvent fiscal, social or any other legal obligations in the jurisdiction of its registered office, central administration or principal place of business.
	|_|
	|_|

	(h) (only for legal persons) it has been established by a final judgment or final administrative decision that the person has been created with the intent provided for in point (g).
	|_|
	|_|

	(i) for the situations referred to in points (c) to (h) above the person is subject to:
i. facts established in the context of audits or investigations carried out by the European Public Prosecutor's Office after its establishment, the Court of Auditors, the European Anti-Fraud Office (OLAF) or the internal auditor, or any other check, audit or control performed under the responsibility of an authorising officer of an EU institution, of a European office or of an EU agency or body;
ii. non-final judgements or non-final administrative decisions which may include disciplinary measures taken by the competent supervisory body responsible for the verification of the application of standards of professional ethics;
iii.  facts referred to in decisions of entities or persons being entrusted with EU budget implementation tasks;
iv. information transmitted by Member States implementing Union funds;
v. decisions of the Commission relating to the infringement of Union competition law or of a national competent authority relating to the infringement of Union or national competition law; or
vi. decisions of exclusion by an authorising officer of an EU institution, of a European office or of an EU agency or body. 
	|_|
	|_|


[bookmark: _DV_C376]
II – SITUATIONS OF EXCLUSION CONCERNING NATURAL OR LEGAL PERSONS WITH POWER OF REPRESENTATION, DECISION-MAKING OR CONTROL OVER THE LEGAL PERSON AND BENEFICIAL OWNERS
Not applicable to natural persons, Member States and local authorities
	(2) declares that a natural or legal person who is a member of the administrative, management or supervisory body of the above-mentioned legal person, or who has powers of representation, decision or control with regard to the above-mentioned legal person (this covers e.g. company directors, members of management or supervisory bodies, and cases where one natural or legal person holds a majority of shares), or a beneficial owner of the person (as referred to in point 6 of article 3 of Directive (EU) No 2015/849) is in one of the following situations: 
	YES
	NO
	N/A

	Situation (c) above (grave professional misconduct)
	|_|
	|_|
	|_|

	Situation (d) above (fraud, corruption or other criminal offence)
	|_|
	|_|
	|_|

	Situation (e) above (significant deficiencies in performance of a contract )
	|_|
	|_|
	|_|

	Situation (f) above (irregularity)
	|_|
	|_|
	|_|

	Situation (g) above (creation of an entity with the intent to circumvent legal obligations)
	|_|
	|_|
	|_|

	Situation (h) above (person created with the intent to circumvent legal obligations)
	|_|
	|_|
	|_|

	Situation (i) above
	|_|
	|_|
	|_|



III – SITUATIONS OF EXCLUSION CONCERNING NATURAL OR LEGAL PERSONS ASSUMING UNLIMITED LIABILITY FOR THE DEBTS OF THE LEGAL PERSON
	(3)  declares that a natural or legal person that assumes unlimited liability for the debts of the above-mentioned legal person is in one of the following situations: 
	YES
	NO
	N/A

	Situation (a) above (bankruptcy)
	|_|
	|_|
	|_|

	Situation (b) above (breach in payment of taxes or social security contributions)
	|_|
	|_|
	|_|



IV – GROUNDS FOR REJECTION FROM THIS PROCEDURE
	(4) declares that the above-mentioned person:
	YES
	NO

	Was previously involved in the preparation of the procurement documents used in this award procedure, where this entailed a breach of the principle of equality of treatment including distortion of competition that cannot be remedied otherwise. 
	|_|
	|_|



V – REMEDIAL MEASURES
If the person declares one of the situations of exclusion listed above, it must indicate measures it has taken to remedy the exclusion situation, thus demonstrating its reliability. This may include e.g. technical, organisational and personnel measures to prevent further occurrence, compensation of damage or payment of fines or of any taxes or social security contributions. The relevant documentary evidence which illustrates the remedial measures taken must be provided in annex to this declaration. This does not apply for situations referred in point (d) of this declaration.
VI – EVIDENCE UPON REQUEST
Upon request and within the time limit set by the contracting authority the person must provide information on natural or legal persons that are members of the administrative, management or supervisory body or that have powers of representation, decision or control, including legal and natural persons within the ownership and control structure and beneficial owners. 
It must also provide the following evidence concerning the person itself and the natural or legal persons on whose capacity the person intends to rely, or a subcontractor and concerning the natural or legal persons which assume unlimited liability for the debts of the person:
For situations described in (a), (c), (d), (f), (g) and (h), production of a recent extract from the judicial record is required or, failing that, an equivalent document recently issued by a judicial or administrative authority in the country of establishment of the person showing that those requirements are satisfied. 
For the situation described in point (b), production of recent certificates issued by the competent authorities of the State concerned are required. These documents must provide evidence covering all taxes and social security contributions for which the person is liable, including for example, VAT, income tax (natural persons only), company tax (legal persons only) and social security contributions. Where any document described above is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary or, failing that, a solemn statement made before an administrative authority or a qualified professional body in its country of establishment.
The person is not required to submit the evidence if it has already been submitted for another award procedure of the same contracting authority[footnoteRef:3]. The documents must have been issued no more than one year before the date of their request by the contracting authority and must still be valid at that date.  [3:  The same institution or agency. ] 

The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	



VII – SELECTION CRITERIA 
	(1) declares that the above-mentioned person complies with the selection criteria applicable to it individually as provided in the tender specifications:
	YES
	NO
	N/A

	(a) It has the legal and regulatory capacity to pursue the professional activity needed for performing the contract as required in section 5.2.1 of the tender specifications;
	|_|
	|_|
	|_|

	(b) It fulfills the applicable economic and financial criteria indicated in section 5.2.2 of the tender specifications;
	|_|
	|_|
	|_|

	(c) It fulfills the applicable technical and professional criteria indicated in section 5.2.3 of the tender specifications.
	|_|
	|_|
	|_|



	(2)  if the above-mentioned person is the sole tenderer or the leader in case of joint tender, declares that:
	YES
	NO
	N/A

	(d) the tenderer, including all members of the group in case of joint tender and including subcontractors if applicable, complies with all the selection criteria for which a consolidated asseessment will be made as provided in the tender specifications.
	|_|
	|_|
	|_|



VIII – EVIDENCE FOR SELECTION
The signatory declares that the above-mentioned person is able to provide the necessary supporting documents listed in the relevant sections of the tender specifications and which are not available electronically upon request and without delay.
The person is not required to submit the evidence if it has already been submitted for another procurement procedure of the same contracting authority[footnoteRef:4]. The documents must have been issued no more than one year before the date of their request by the contracting authority and must still be valid at that date.  [4:  The same institution of agency. ] 

The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	



The above-mentioned person must immediately inform the contracting authority of any changes in the situations as declared.

The above-mentioned person may be subject to rejection from this procedure and to administrative sanctions (exclusion or financial penalty) if any of the declarations or information provided as a condition for participating in this procedure prove to be false.

Full name	Date	Signature




Section 4
Evidence on selection criteria
If the supporting documents on the selection criteria are requested (see point 5.2 of the tender specifications), the tenderers shall complete the forms and/or submit the supporting documents listed here below.
Legal and regulatory capacity criteria
a) Evidence on enrolment in a relevant professional or trade register, except for international organisations.
Economic and financial capacity criteria and evidence 
a) Income statements (Profit and Loss Statement) for the last two financial years for which accounts have been closed.
Technical and professional capacity criteria
a) A completed list of the service contracts 

	Name of the client

	Subject of the contract
	Duration
	Reference letters attached?

	
	
	Start date
	End date or ongoing
	

	
	
	
	
	Yes/No

	
	
	
	
	Yes/No

	
	
	
	
	Yes/No

	[insert as many rows as necessary]
	
	
	
	Yes/No



b) Clients' reference letters in the fields related to the cleaning services indicated in point 2 specifying whether the contract has been carried out in a professional manner in compliance with the contractual terms.
c) A completed declaration on the manpower employed at the deadline for submission of tenders.
	
	At the date of deadline for submission of tenders

	Manpower employed in the field related to cleaning services
	



d) CVs of members of tenderer's personnel who will perform cleaning services.



The following annexes shall be completed by the tenderer and send as part of its tender. The annexes shall be completed with tenderer's replies. The tenderers shall insert in the form itself the specific references to all the documents included in its tender.
Section 5
Technical tender
Statement of compliance with the requirements in the procurement documents 
EEAS/DELMUSV/2026/OP/MVP/007 – Cleaning services
I, .................... , the undersigned, being the authorised legal representative of [to be completed with the name of the tenderer; for joint tenders, this must include all members], hereby declare that we have examined "Instructions applicable to negotiated procedure for (very)low and middle-value contracts" and accept without reserve or restriction all the terms and conditions set out in the invitation to tender, in the instructions to tender; in the tender specifications and in the draft contract for the procurement procedure referred to above and, where appropriate, waive the tenderer's own general or specific terms and conditions. We commit to fully implement the contract on the basis of our technical tender and our financial tender which do not diverge in any way from the requirements described in the procurement documents as drafted by the contracting authority. Our tender complies with all the technical requirements indicated in the tender specifications.
We also undertake to respect these requirements scrupulously during the performance of the framework contract in case we become the awardee of the contract.

Name of the legal representative of the tenderer:

Signature: 				                         Date:



Section 6
Technical tender 
Description of the tender submitted
The tenderer will explain in detail their tender including detailing the tasks which will be performed by each member of a joint tender and each subcontractor whose share of the contract is higher than 10%
Insert your reply here and add additional space if necessary











Section 7
Technical tender
Technical award criteria

	
No
	
Criteria
	
Max. number points

	1
	Organisation for the performance of the services and the delivery of supplies
	(30 points)

	
	1.1 how many cleaners will be posted daily at the delegation’s premises
	(10 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.









	
	1.2 how the roles of the proposed team will be distributed for each task
	(10 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.









	
	1.3 how will the delivery of consumables be organised
	(5 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.












	
	1.4 how will the stock of consumables be managed
	(5 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.











	
No
	
Criteria
	Max. number points

	2
	Quality control measures.
This criterion will enable to assess of the quality control system applied to the service foreseen in these tender specifications concerning the quality of cleaning and continuity of the service in case of absence of the members of the team. 
The quality system shall be detailed in the tender and specific to the services at hand; a generic quality system will result in a low score.
	(20 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.











	
No
	
Criteria
	Max. number points

	3
	Quality of consumables
This criterion will enable to assess of the quality of the consumables proposed. 
Green and eco-friendly product and or solutions will receive a higher score.
	(20 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.











	
No
	
Criteria
	Max. number points

	4
	Social Attractivity and Employment Conditions
This criterion will assess the extent to which the tenderer offers attractive, fair and sustainable employment conditions that support staff wellbeing, retention and service quality.
The tenderer will be evaluated on the attractiveness and quality of employment conditions offered to staff assigned to the contract, including salary levels, allowances, benefits, welfare measures, training opportunities and staff retention arrangements. Higher scores will be awarded to tenderers demonstrating conditions that exceed statutory or sector minimum requirements and provide clear social added value.
	(20 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.













	
No
	
Criteria
	Max. number points

	5
	Environmental Sustainability and Greening Measures
This criterion will assess the extent to which the tenderer minimises environmental impact through waste reduction, recycling and the use of environmentally preferable products and practices.
The tenderer will be evaluated on the environmental sustainability of its proposed contract delivery, including waste prevention, segregation and recycling measures, use of environmentally preferable products, and broader environmental management practices. 
Higher scores will be awarded to tenderers demonstrating measurable, credible and contract-relevant greening commitments. 
	(10 points)

	
	Insert your reply or a specific reference to the attached document. You may add additional space if necessary.













[bookmark: _Toc104990485][bookmark: _Toc119442984]Section 8
Power of attorney
Public procurement procedure N° EEAS/DELMUSV/2026/OP/MVP/007
Cleaning services

POWER OF ATTORNEY FROM GROUP MEMBERS TO THE GROUP LEADER AND ACCEPTANCE OF THE POWERS GRANTED BY THE GROUP LEADER


The undersigned:
1. [Insert name and surname of the signatory person of this document], with ID number [complete] [and VAT number [complete]][footnoteRef:5], [(group leader).][footnoteRef:6] [having the legal capacity required to act on behalf of:  [5:  For natural persons, if applicable.]  [6:  For natural persons.] 

Company (group leader): [complete with full official name]
Official legal form: [complete]
Statutory Registration Number: [complete]
Registered address: [complete with full official address]
VAT Number: [complete]][footnoteRef:7] [7:  For legal persons.] 


2.[footnoteRef:8] [Insert name and surname of the signatory of this power of attorney], with ID number [complete] [and VAT number [complete]][footnoteRef:9], [(group member).][footnoteRef:10] [having the legal capacity required to act on behalf of:  [8:  Add as many lines as members of the group.]  [9:  For natural persons, if applicable.]  [10:  For natural persons.] 

Company (group member): [complete with full official name]
Official legal form: [complete]
Statutory Registration Number: [complete]
Registered address: [complete with full official address]
VAT Number: [complete]][footnoteRef:11] [11:  For legal persons.] 

 
HEREBY AGREE TO THE FOLLOWING:

1) To submit a joint request to participate/tender as members of a group (the Group), led by the person identified in position 1 above as the Group leader, in accordance with the conditions specified in the procurement documents and the terms specified in the request to participate/tender to which this Power of Attorney is attached.
2) The Group members grant to the Group leader all the necessary powers to act on their behalf in the submission of the request to participate/tender. The Group leader shall submit tender on behalf of all the Group members and indicate the name and e-mail address of an individual within the Group leader who will act as single point of contact authorised to communicate officially with the Contracting authority in connection with the submitted tender on behalf of all Group members, including in connection with  all relevant questions, clarification requests, notifications, etc., that may be received during the evaluation, award and until the contract signature. 
3) If the Contracting authority awards the contract[footnoteRef:12] resulting from this public procurement procedure to the Group on the basisof the joint tender, all Group members shall be considered parties to the contract in accordance with the following conditions: [12:  When the contract for the procedure is a framework contract, the term “contract” in this document refers to the framework contract and, if relevant, to its specific contracts.] 

(a) All Group members shall be jointly and severally liable towards the Contracting authority for the performance of the contract.
(b) All Group members shall comply with the terms and conditions of the contract and ensure the proper delivery of the purchases under the contract.
(c) The Group members grant the Group leader all the necessary powers to act on their behalf before the Contracting authority for the administration of the contract, including: 
(i) The Group leader shall sign any contractual documents — including the contract, and any amendments thereto — and issue any invoices related to the performance of the contract on behalf of all Group members.
(ii) The Group leader shall act as a single contact point with the Contracting authority in relation to the performance of the contract. It shall co-ordinate the delivery of the purchases by the Group to the Contracting authority, and shall see to a proper administration of the contract.
(iii) Payments by the Contracting authority related to the contract shall be made to the bank account of the Group leader.
4) The Group leader accepts all the above-mentioned powers granted by the Group members to act on their behalf.

Any modification to the present Power of Attorney shall be subject to the Contracting authority’s express approval. This Power of Attorney shall expire when all the contractual obligations of the Group have ceased to exist. The Group members cannot terminate it before that date without the Contracting authority’s consent.
1. Group Leader 
Name and surname (in capital letters): [of the signatory of this power of attorney power of attorney]

Signature:
Place and date: [complete]

2. [footnoteRef:13]Group Member 
Name and surname (in capital letters): [of the signatory of this power of attorney power of attorney] [13:  Add as many lines as members of the Group.] 

Signature:
Place and date: [complete]
 
In duplicate in English[footnoteRef:14]. [14:  When preparing the contract, one original will be attached to the contracting authority’s copy of the contract and the other original to the contractor's copy.] 


















[bookmark: _Toc104990486][bookmark: _Toc119442985]Commitment letter by an identified subcontractor
Commitment letter by the identified subcontractor[footnoteRef:15]  [15:  One commitment letter per subcontractor.] 


 [Letterhead]
EUROPEAN EXTERNAL ACTION SERVICE 
Public Procurement Procedure Ref.: Public procurement procedure N° EEAS/DELMUSV/2026/OP/MVP/007
Cleaning services.
Attn: Oskar BENEDIKT, Ambassador
Place and date: [Insert place and date]

Ref.: [insert subcontractor’s reference for the letter]
I, the undersigned, [insert name and surname of the signatory of this commitment], with ID number [complete] [and VAT number [complete]][footnoteRef:16], [having the legal capacity required to act on behalf of:  [16:  For natural persons, if applicable.] 


Company: [complete with full official name]
Official legal form: [complete]
Statutory Registration Number: [complete]
Registered address: [complete with full official address]
VAT Number: [complete]][footnoteRef:17] [17:  For legal persons.] 


hereby confirm that [I][the above-mentioned  company] agree[s] to participate as subcontractor in the tender submitted by [insert name(s) of the candidate(s)/tenderer(s)] for the above-referred public procurement procedure.
In the event that the tender of the aforementioned candidate(s)/tenderer(s) is successful, [I][the above-mentioned company] commit[s] to make available the resources necessary for the performance of the tasks assigned to [me][our company] in compliance with the terms of the contract[footnoteRef:18] .  [18:  When the contract for the procedure is a framework contract, the term “contract” in this letter refers to the framework contract and its specific contracts.] 

I further declare that I [am] [or the above-mentioned company are] not subject to conflicting interests which may negatively affect the performance of the  contract and that  [I][the above-mentioned company] accept[s] the general conditions of the contract,  in particular the contractual provisions related to checks and audits.

Name (in capital letters): [complete name and surname of the signatory of this commitment]
Signature:

In duplicate in English[footnoteRef:19]. [19:  When preparing the contract, one original will be attached to the contracting authority’s copy of the contract and the other original to the contractor's copy.] 

Annexes: 	Declaration on honour on exclusion criteria and selection criteria duly filled in and signed 
Copy of ID Card of signatory person 
[Proof of VAT number]
[Extract of Registry of Commerce]
[Proof of power of attorney to represent legally the company]















[bookmark: _Toc104990487][bookmark: _Toc119442986]Commitment letter by an entity on whose capacities is being relied
[Letterhead]
EUROPEAN EXTERNAL ACTION SERVICE 
Public Procurement Procedure Ref.: Public procurement procedure N° EEAS/DELMUSV/2026/OP/MVP/007
Cleaning services.
Attn: Oskar BENEDIKT, Ambassador

Place and date: [Insert place and date]

Ref.: [insert entity’s reference for the letter]
I, the undersigned, [insert name and surname of the signatory of this commitment], with ID number [complete], having the legal  capacity required to act on behalf of: 
Company: [complete with full official name]
Official legal form: [complete]
Statutory Registration Number: [complete]
Registered address: [complete with full official address]
VAT Number: [complete]
hereby confirm that the above-mentioned  company authorises the [insert name(s) of the candidate(s)/tenderer(s)] to rely on  [the financial and economic capacity][ and ][the technical and professional capacity] of the company I represent in order to meet the minimum levels required for the above-referred public procurement procedure.
In the event that the tender of the aforementioned candidate(s)/tenderer(s) is successful, the company I represent commits to make available the resources necessary for the performance of the contract[footnoteRef:20]. I further declare that I or the company I represent are not subject to conflicting interests which may negatively affect the performance of the contract and that we accept the general conditions of the contract, in particular the contractual provisions related to checks and audits. [20:  When the contract for the procedure is a framework contract, the term “contract” in this letter refers to the framework contract and its specific contracts. ] 


Name (in capital letters): [complete name and surname of the signatory of this commitment]
Signature:


Annexes: Copy of ID Card of signatory person 
                Extract of Registry of Commerce
                Proof of power of attorney to represent legally the company


