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List of Emergency Numbers for EU / Schengen Area Citizens  
facing difficulties going back to Europe 

Country  Representative Location Emergency Telephone 
numbers 

Austria  Embassy of the Republic of 
Austria 

Singapore +65 9030 2216 

Belgium Embassy of the Kingdom of 
Belgium 
 
The Foreign Affairs Crisis 
Center 

Singapore +65 9674 5464 
 
 
+32 2 501 4000 

Bulgaria Embassy of the Republic of 
Bulgaria  
 
The Foreign Affairs 
Emergency Hotline (24/7) 

Indonesia +62 812 96000691 
(After office hours) 

 
+359 2 948 24 04 
 

Cyprus Honorary Consulate of the 
Republic of Cyprus 
 
The Foreign Ministry 
Duty Officer 

Singapore +65 9247 2109 
 
 
+357 99 660129  
(strictly after office hours) 

Czech Republic Embassy of the Czech 
Republic 

Singapore 
 

+65 9011 3231 
+65 8181 5530 

Croatia Embassy of the Republic of 
Croatia 

Indonesia +62 816 869 435 

Denmark Royal Danish Embassy 
 
 

Singapore +65 6355 5010 
After office hours, caller 
will be offered to be 
transferred to Global 
Operations Centre at HQ 
(24/7) 

Estonia Ministry of Foreign Affairs Tallinn 
Estonia 

+372 5301 9999 

Finland Embassy of the Republic of 
Finland  
 

Singapore +358 9 1605 5555 
paivystys.um@formin.fi 
(24/7) 

 

  

European Union  
Delegation to Singapore 
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France French Embassy Singapore +65 9816 6364  
(After office hours) 
Email: 
consulat.singapour-
amba@diplomatie.gouv.fr 

Germany Embassy of the Federal 
Republic of Germany 

Singapore +65 9817 0414 

Greece Embassy of Greece  
 
Ministry of Foreign Affairs, 
Duty Office 

Singapore +65 8876 1871 
 
+30 210368 1000 /  
+30 210368 1259 /  
+30 210368 1730 

Hungary Embassy of Hungary  
 
Central Consular Service 
Emergency number in 
Budapest 

Singapore +65 9726 6900 
 
+36 8036 8036 
 

Ireland Embassy of Ireland  
 
 
 
 
Department of Foreign 
Affairs 

Singapore +65 6238 7616  
After office hours, callers 
will be asked to leave a 
message on the answering 
machine. Embassy Duty 
Officer will call them back. 

+353 1 408 2000 

Italy Embassy of the Republic of 
Italy 

Singapore +65 9062 9004 

Lithuania Embassy of the Republic of 
Lithuania 
 

Ministry of Foreign Affairs 
Lithuania (24/7 emergency 
line) 

Tokyo 
 
 

+81 3 3408 5091 
 
 

+370 5 236 2444  
Email: pilieciai@urm.lt 

Luxembourg Embassy of the Grand 
Duchy of Luxembourg 

Bangkok 
 

+66 81 855 0362 
 

Malta Honorary Consulate-
General of the Republic of 
Malta 

Singapore +65  9817 7743 

Netherlands Embassy of the Kingdom of 
the Netherlands 

Singapore +31 247 247 247 

Poland Embassy of the Republic of 
Poland 

Singapore +65 9656 6298 
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Portugal Embassy of Portugal  
 
Consular Emergency Office 
in Lisbon (24/7) 

Singapore +65 8571 7800 
 
+351 217 929 714 / 
+351 961 706 472   
Email: gec@mne.pt 

Romania Embassy of Romania Singapore +65 9066 8971  
Email: 
singapore.consul@mae.ro 

Slovak Republic Embassy of the Slovak 
Republic 
 

Indonesia +62 816 783 043 
 +421 2 5978 1111 

Slovenia Department of Foreign 
Affairs 

 +65 6221 8328 
+386 1 478 2305 
Email: konzularne-
zadeve.mzz@gov.si 

Spain Embassy of the Kingdom of 
Spain 

Singapore +65 9787 0732 
Email: 
emb.singapur@maec.es 
(Office hours only) 

Sweden 
 

Embassy of Sweden Singapore +65 64159720 
After office hours, there is 
an option to press “0” and 
be forwarded to the 
Consular Duty Officer at the 
Swedish MFA. 

 

Non-EU Schengen Countries 
 

Iceland Ministry for Foreign Affairs 
Icelandic Consular Services 
Hotline (24/7) 

Iceland +354 545 0 112 
 
Email: hjalp@utn.is 

Norway Royal Norwegian Embassy Singapore +65 6818 2000  
After office hours, caller will 
be asked to press 5 in case 
of emergency. Call will then 
be transferred to MFA, Oslo. 

Switzerland Embassy of Switzerland 
 
Helpline Federal 
Department of Foreign 
Affairs FDFA in Berne 
(24/7) 

Singapore +65 6468 5788 
+41 800 24 7 365 
+41 58 465 33 33 
helpline@eda.admin.ch 
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