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MOBILITY AND 
PEOPLE

The Delegation of the European Union to the 
Republic of Moldova hosted its traditional 
annual European Awards for Civil Society 
Organisations. The event took place on the 
occasion of the International Day of Human 
Rights, marked every year on 10 December, 
to raise the awareness about the principles 
of equality and non-discrimination which 
are at the heart of human rights.
Equality, inclusion and non-discrimination 
– a human rights-based approach to 
development – is an effective way to reduce 
inequalities and contribute to a better life of 
citizens. Therefore, every year, the European 
Union Delegation to the Republic of Moldova 
rewards the tangible results of EU funded 
initiatives implemented by civil society 

MOBILITY AND 
PEOPLE

organisations at national and local levels 
that made a lasting and positive impact on 
the democracy, economic development and 
social cohesion across communities in the 
Republic of Moldova. 
During the 2021 edition, “European Awards 
for Civil Society – Human Rights” were 
awarded to representatives of civil society 
organisations, for the results obtained at 
local and country level, as follows: Stronger 
Economy Award was offered to Women’s 
Business Association from Balti, the media 
freedom and fight against hate speech was 
granted to Ziua de Azi news portal in Cahul 
and the award for protecting minorities’ 
rights was offered to Minority Youth 
Moldova.

EUROPEAN AWARDS FOR CIVIL SOCIETY ON INTERNATIONAL 
HUMAN RIGHTS DAY
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“Through their hard work, the activities of the civil society organisations, who were awarded 
today, benefitted numerous citizens across various communities by providing economic 
opportunities for a dignifying life, by fighting for media freedom and against hate speech 
and by protecting the rights of persons belonging to national minorities in various parts of 
the country. This is precisely the reason why we, as Team Europe, will continue to support 
the work of civil society organisations in the Republic of Moldova. The International Human 
Rights Day is a reminder to all of us that we can succeed only with common efforts, as we are 
stronger together!” 

stated Jānis MAŽEIKS, Ambassador of the European Union to the Republic of Moldova.

The award ceremony was streamed on the online platforms of the European Union Delegation 
to the Republic of Moldova (Facebook – here and YouTube - here) and national mass media 
platforms.

Background information
European Union support offered to Civil Society Organisations in the Republic of Moldova
The European Union currently supports 22 large projects implemented by civil society 
organisations in the Republic of Moldova, amounting to about 22 million EUR. Thanks to these 
projects, over 1,500 vulnerable people benefit from 30 social services open for them in various 
localities. In addition, more than 800 vulnerable people enjoy free services and products 
generated by the more than 15 social enterprises (including six created on the left bank of the 
Nistru river), which have created 59 jobs for disadvantaged people. At the same time, more than 
70 small businesses started by young people were supported by the EU, which contributed to 
the creation of 84 jobs. These initiatives allowed numerous people to improve their quality of 
life and better inclusion in the communities they belong to. For more details please access: 
www.EU4Moldova.eu 

https://www.facebook.com/EUDelegationMoldova/videos/220331070224041/
https://www.youtube.com/watch?v=ONWnCK6c0p0&t=45s
http://www.EU4Moldova.eu
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TEAM EUROPE ANNOUNCES 36 MILLION EUR SUPPORT FOR 
DEVELOPING LOCAL COMMUNITIES, ENHANCING JUDICIARY 
SYSTEM TRANSPARENCY AND SUPPORTING LOCAL MEDIA

The Delegation of the European Union to the Republic of Moldova announced three key projects 
for the benefit of the Moldovan citizens with the support Team Europe. The event gathered 
representatives of Team Europe in Chisinau: Ambassadors of the European Union and its 
Member States, European development agencies and partner financial institutions. The event 
emphasized ‘Team Europe’ assistance provided for the Republic of Moldova during challenging 
COVID-19 pandemic conditions, as well as support for long-term recovery of the country.  

On this occasion, assistance measures on Energy Efficiency and SMEs support were also 
announced, as part of Team Europe efforts and joint work with EIB and EBRD. 

At the event, Team Europe announced three 
initiatives, which will be implemented over 
the next four years with a total budget of 36 
million EUR, in partnership with European 
development agencies: 

◊ EU4Moldova local communities – an 
initiative funded by the European Union as 
a leading partner, along with the German 
Federal Ministry for Economic Cooperation 
and Development (BMZ) through GIZ, the 
Austrian Development Cooperation (ADA) 
and the Polish Aid. The project has an 
overall objective of improving the quality 
of life and address the economic and 
social consequences of COVID-19 in local 
communities of the country.

◊ EU support for enhancing transparency, 
accountability of and access to the judiciary 
system – a project funded by the European 
Union and implemented by the Lithuanian 
and French Development Agencies aiming 
to enhance transparency, accountability and 
access to the judiciary system through court 
monitoring; increase the lawyers’ capacities 
by ensuring improvement of fair trial rights 

and increased provision of quality legal aid 
in line with international standards. Court 
monitoring will be conducted with civil 
society support. 

◊ EU support for local media – an EU 
funded project implemented by the Slovak 
Agency for International Development 
Cooperation (SAIDC) aiming to provide 
assistance to local media in content creation, 
supporting business skills, and providing 
expert assistance to improve local media 
sustainability. The project will support also 
media starts-ups.
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The Team Europe initiative was created as a result of challenging conditions in 2020 in the 
context of COVID-19 pandemic, as a united European response to the major needs rising in 
partner countries. Team Europe combines the collective development resources of the EU and 
its Member States — including their implementing agencies. Resources from the EU Bank, 
namely European Investment Bank (EIB) and the European Bank for Reconstruction and 
Development (EBRD) are also part of Team Europe support.
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EU PROVIDES ASSISTANCE TO MOLDOVAN PUBLIC AUTHORITIES 
FOR REFORMING THE CHILDCARE SYSTEM

Every child deserves a happy childhood, with 
a family. From February until December 2021, 
CCF (Child, Community, Family) Moldova 
continued, in the context of implementation 
of the national policies, providing assistance 
to public authorities at various levels in 
order to carry out the process of reforming 
the child care system through a complex 
set of measures: preventing separation / 
institutionalisation, promoting reintegration 
/ placement of children in family 
environments; strengthening the capacity 
of child protection professionals; and 
developing social services in partnership 
with the authorities.

CCF Moldova’s intervention strategy is based 
on the Case Management methodology, 
approved and applied as a tool in crises 
of families with children. The approach 
contributes to the reduction of specific 
elements of poverty and social isolation, 
factors leading to social marginalisation 
and the risk of separation of children 
from their families. By December 2021, 
the total number of children supported 
through the programme of prevention of 
institutionalisation/ separation from family 
and reintegrated / placed in families reached 
141 (109 children in the prevention program 
and 32 reintegrated children).

Photo: Nichita family, Aneni Noi, 
beneficiary of the separation prevention programme
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Poverty and material hardships (as the sole 
cause) should not be a reason for separation. 
The family budget, as the premise of a family’s 
material well-being, is closely dependent on 
the socio-economic situation in the country, so 
are the social resources of the family. Conflicts 
within the family often arise due to the lack of 
basic means of subsistence. Both children and 
their families have benefited from complex 
assistance, based on individualised plan, offered 
through various types of intervention (social, 
psychological, legal, medical, educational, etc.), 
including facilitating access to social services in 
the community; assessing family’s capacity and 
potential; rebuilding the connection of the family 
with the community as a source of resilience 
(support network); improving living conditions; 
counselling on /strengthening relationships 
within the family; mentoring the learning of 
positive behaviours, aiming to eliminate risk 
factors, so as to ensure a protective family 
environment for every child.

The HOPE project – Holistic Child Protection Environment in Moldova – is implemented by Caritas 
Austria, together with the local co-applicants CCF Moldova - Child, Community, Family, Regina Pacis 
Foundation and Social Mission “Diaconia” and is funded by the European Union, Austrian Development 
Agency and Caritas Austria. 

„I can’t imagine how I would have managed on 
my own, with five children and a husband who 
needs care. I was waking up in the morning 
and thinking about what to prepare for a meal 
for the children, what they would put on, and 
where to go to ask for help... Today we are safe, 
because I was supported with access to social 
assistance, I was offered support to be able to 
give the children what they need and not have 
to leave them at the orphanage!”, 

the children’s mother said.

Being institutionalised from the first months 
of life, the siblings did not know what it meant 
to be part of a family, to have love and parental 
care. After countless official meetings and 
procedures, these brothers were placed in a 
foster family. “We go to school every day; we 
go out to play and we even go to the store. At 
home we have got birds, animals, and our own 
mom!” 

said one of the children.

Photo: Siblings placed in the Foster Family, 
included in the educational activities in the community.
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The project aims to promote and protect the rights of children in Moldova and works with children, youth, 
parents, caregivers, foster carers, social workers, teachers, businesses, local and central authorities as 
well as the wider community on child violence prevention measures. Our action takes places in Chisinau 
Municipality and in the counties of Nisporeni, Straseni, Anenii Noi, Ialoveni, Singerei and Cimislia and we 
focus on three different areas.

◊ Juvenile justice: We support the reintegration and inclusion of child and youth offenders through 
individual support and vocational training. 

◊ Specialised foster care: We support families at risk with direct material support, we strengthen the 
capacity of foster carers through trainings and relevant tools, and we lobby for the adoption of specialised 
foster care guidelines.  

◊ Rural schools: We work with children, parents and teachers in rural schools on the prevention of 
violence.
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30 PUBLIC ORGANISATIONS WILL DEVELOP SOCIAL SERVICES FOR 
PEOPLE FROM VULNERABLE GROUPS WITH EU SUPPORT

30 civil society organisations, in partnership with local authorities, will create and develop 
social services for people from vulnerable groups in the next two years. The organisations 
were awarded grants under the project “Civil Society Organisations Act for Better Social 
Services”. The results of the first round of the Grantas Programme within this project were 
announced in Cahul on 3 December 2021.

From the grants received, the organisations 
will create five-day care centres for children 
and two temporary placement centres for 
children at risk; will create and expand 
early intervention services and the use 
of alternative therapies for children with 
disabilities; will develop three mobile team 
services for children and adults; and, for the 
first time ever, child protection specialists 
will work in four communes of Ungheni 
district. Also, they will open a social laundry 
service in Glodeni and a placement centre 

for homeless people in Bender, diversify 
activities in existing day care centres for the 
elderly, and expand at-home medical care 
services in four districts in the north of the 
country.  

The project will provide support to partner 
organisations in order to ensure quality and 
sustainability of the developed services.



NEWSLETTER OF THE DELEGATION OF THE EUROPEAN UNION 

TO THE REPUBLIC OF MOLDOVA |  NOVEMBER - DECEMBER 2021

15

The project “Civil Society Organisations Act for Better Social Services” runs for 42 months, 
has a total budget of 3,375,000 EUR and is financed by the European Union, co-financed 
and implemented by Soros Foundation Moldova, in partnership with the public associations 
Keystone Moldova and Institutum Virtutes Civilis. In total, within the framework of this project, 
grants will be awarded to 40 organisations. The next 10 organisations that will receive funding 
to create social services will be selected in early 2022. 

“The European Union considers that civil society, an essential pillar of a democratic system, 
is a reliable partner in carrying out reforms. Through the support provided to local civil society 
organisations, providers of social services, we contribute to community development and to 
the improvement of the quality of life of vulnerable people,” 

said Jānis Mažeiks, Ambassador of the European Union to the Republic of Moldova.  
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EDUCATIONAL CAMPAIGN WITH EU SUPPORT - #STOPBULLYING 
IN SCHOOLS ACROSS THE REPUBLIC OF MOLDOVA 

Children from 10 public educational institutions in Moldova were informed on prevention of 
bullying in schools

During November and December 2021, Social Mission” Diaconia” organised a series of 
informational sessions on bullying in 10 schools in Moldova (from Chisinau municipality, 
Ialoveni, Straseni, Anenii Noi, Singerei, Cimișlia and Nisporeni).

To this end, the children from 10 partner 
schools of the project learned in an interactive 
and captivating manner, what bullying is, 
how to differentiate bullying behaviour from 
other types of aggression, what are the roles 
of people involved in bullying situations, as 
well as the forms of bullying. 

The second session dedicated to bullying, 
which will take place starting with February 
2022, will focus on topics related to the 
causes and effects of bullying behaviour, 
as well as the need to take action. The 
content of the bullying sessions was 
adjusted according to the conclusions and 

recommendations of the Gender Analysis 
carried out within the HOPE project, with an 
emphasis on the particularities of bullying 
behaviour for boys and girls.

At the same time, the activities that take 
place within the project come to support 
the efforts of the Government of the 
Republic of Moldova to prevent and reduce 
the phenomenon of bullying in schools. 
In this regard, on 9 December 2021, the 
Parliament of the Republic of Moldova voted 
in a first reading, an amendment to the 
Education Code that regulates the notion of 
bullying, so as to prevent cases of bullying 
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between children, student-teacher and even parent-child. In this sense, through the proposed 
amendments, the phenomenon of bullying will be regulated and recognised as a form of 
psychological violence, which results in the creation of a situation of intimidation.

Moreover, according to a report by UNICEF Moldova (Bullying among adolescents in the 
Republic of Moldova, 2019), 86.8% of students in grades VI - XII are affected by bullying in the 
Republic of Moldova. The most alarming situation is in educational institutions in Chisinau, 
where every fourth student has been a victim of this phenomenon or has witnessed bullying.
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WITH THE SUPPORT OF THE EUROPEAN UNION, MORE THAN 
18,000 CITIZENS OF EDINET WILL BENEFIT FROM BETTER WATER 
SUPPLY SERVICES

On 29 November 2021, in the town of Edinet, 
the construction-assembly works regarding 
the improvement of the water supply services 
were officially launched. The purpose of this 
project implemented by the North Regional 
Development Agency (RDA) in cooperation 

The event was attended by the President of the Republic of Moldova, the Secretary of State of the 
Ministry of Infrastructure and Regional Development (MIRD), the Ambassador of the European 
Union to the Republic of Moldova, representatives of the German Embassy in Moldova, the 
leadership of RDA North, representatives of the German Development Cooperation through 
GIZ, local public authorities, representatives of the construction company, residents of the 
Edinet town, as well as representatives of civil society.

with the Project “Modernisation of Local 
Public Services in the Republic of Moldova”, 
with the support of the European Union, is 
to provide residents of Edinet with quality 
water supply services.

Maia Sandu, President of the Republic of Moldova stated 

“We thank the European Union and Germany for the financial support provided for the projects in Edinet, 
but also in many other localities of the Republic. We will continue to identify and capitalize on resources 
for infrastructure investment, so that such development projects can be carried out in all regions of the 
country. Good living conditions in villages and towns, along with well-paid jobs, are our chance for people 
to stay at home and contribute to the prosperity of our communities and our country.”
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In Edinet, within the project financed by the European Union, 40 km of water supply networks 
are to be rehabilitated and extended, which, through the 2,778 connections, will provide with 
safe drinking water 18,235 inhabitants of the town, without interruptions. The construction 
period is estimated to last from September 2021 - July 2022.

Jānis Mažeiks, Ambassador of the European 
Union to the Republic of Moldova  

“The project to improve water supply services 
in Edinet, as well as the recently similar 
completed projects in Falesti and Drochia, aim 
to improve the population’s access to safe 
drinking water. The European Union continues 
to support the citizens of the Republic of 
Moldova through projects that will contribute 
to improving the quality of life. The European 
Union is contributing to the modernisation of 
the infrastructure for the provision of water 
supply services in 18 localities in the Republic 
of Moldova, through the Programme on Energy 
Efficiency, Water Supply and Sanitation, 
together with our partners from GIZ.”

Ullrich Kinne, Deputy Head of the F.R. Germany 
mission to the Republic of Moldova pointed 
out that  

“This project, like others of its kind, was the 
result of several years of regional planning 
and a participatory prioritisation process, 
which was supported by the European Union 
and Germany, and implemented by RDA North 
together with GIZ Moldova, to whom I thank 
for this cooperation. Successful cooperation 
between the European Union, Germany and 
the Republic of Moldova in water supply and 
sanitation projects opens up new perspectives 
and development opportunities.”
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The total value of the project „Improving 
water supply services in Edinet town” is 58.70 
million lei, of which 50.70 million lei - granted 
by the European Union, and 8 million lei - local 
contribution.

With the support of the German Ministry for 
Economic Cooperation and Development 
(BMZ), ME „Apa-Canal Edinet” benefits from a 
financial support of 34,000 EUR, which includes: 
a laboratory equipped for monitoring water 
quality, detecting water leaks, staff ensured 
with protective clothing and equipment. At the 
same time, ME specialists were trained on how 
to manage various aspects related to quality 
management, business planning, customer 

relations and further extension of services to 
neighbouring municipalities.

The investment measure „Improving water 
supply services in Edinet town” is funded by 
the European Union and implemented by RDA 
North and the project „Modernisation of Local 
Public Services in the Republic of Moldova” 
(MLPS). The MLPS project is funded by the 
German Ministry for Economic Cooperation 
and Development (BMZ) and implemented by 
German Development Cooperation through 
GIZ in partnership with the Ministry of 
Infrastructure and Regional Development of 
the Republic of Moldova.
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THE ONLY LATIN-SCRIPT SCHOOL IN TIRASPOL MARKS ITS 30TH 
ANNIVERSARY 

The only Latin-script school in Tiraspol, 
the ‘Lucian Blaga’ Public Lyceum, marks in 
2021 its 30th anniversary – since 1991, the 
institution is the only one in Tiraspol attended 
by pupils who wish to study in Latin script.

The interim director of the Lyceum, Ms Liuba Cornitel, mentioned in her speech the utmost 
importance of providing support to the only Latin-script school in Tiraspol, which brings 
together also kids from nearby villages: “Over the years, the school managed to resist, despite the 
encountered challenges and difficulties and we hope that it will be here for those wanting to study 
in Romanian for many more years.” She also expressed her gratitude to the Ministry of Education 
and Research and the European Union for the constant help provided in the educational process.

On the occasion of the anniversary, but also 
to mark the approaching winter season 
holidays, a ceremony was organised, 
attended by officials from the Bureau of 
Reintegration and Ministry of Education and 
Research, accompanied by the EU High Level 
Adviser on Confidence Building Measures.
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The EU High Level Adviser on Confidence Building Measures, Kalman Mizsei, congratulated the 
teachers and the pupils of the Lyceum on the occasion of the anniversary, expressing his best 
wishes for the upcoming winter holidays.

During the ceremony, pupils and teachers received necessary stationery and supplies, 
backpacks, as well as sweets, purchased with the help of the EU-funded project ‘Support to the 
implementation of the European Union High Level Advisers’ Mission’. 

The ‘Lucian Blaga’ public school in Tiraspol is attended by 215 pupils of grades 1 – 12, from 
Tiraspol and nearby villages. 
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Some of the expectations of the participants from the good governance training were to 
develop their knowledge in the field of good governance, learn how to improve the cooperation 
between the civil society and local governments and develop public-private partnerships, 
improve project design and implementation skills and have more women involve in the good 
governance processes.

THE EUROPEAN UNION SUPPORTS THE DEVELOPMENT OF 
THE MOLDOVAN CIVIL SOCIETY TO CONTRIBUTE TO CHANGING 
PEOPLE’S LIFE FOR THE BETTER

Tens of representatives of civil society organisations, local action and initiative groups from 
all over the country received a two-day good governance training on 2 and 3 December 2021, 
during which they developed and strengthened the skills that will help them be pro-active 
in the good governance processes in terms of decision-making transparency, participatory 
policy-making, integrity of local governments, public procurement monitoring etc.

“These activities are designed to encourage the civil society organisations to involve and be pro-active 
in the decision-making processes, improve the communication between the local governments and the 
civil society, make the decision-making processes more transparent. We also would like to encourage 
women to involve more actively in the political, social and economic life both at local and national levels,” 

Mrs. Mihailov said. 
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The good governance training for the civil society representatives is one of the 
activities of the “Partnerships for Women Leadership and Good Governance” 
project, implemented by Friedrich Ebert Stiftung Moldova and Institutum Virtutes 
Civilis with the financial support of the European Union and Friedrich Ebert Stiftung.

“The civil society organisations play a critical role in monitoring the application of law by public 
authorities. This effort makes decision-makers to act for the benefit of the citizens, thus contributing to 
the development of communities in the spirit of social inclusion and creating better living conditions for 
citizens”, stated Victoria Secu, a participant in the good governance training and executive director of 
the NGO „Everyone contributes to change.”
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Gintautas Baranauskas, Deputy Head 
of Operations Section, Delegation of the 
European Union to the Republic of Moldova 
stated 
“During the implementation of the project, 
I had the pleasure to participate in several 
regional events and been able to learn about 
the smart and innovative solutions that 
were brought to local communities with the 
support of the European Union. Empowering 
citizens and involving them has contributed 
to improving services delivery, and the same 
time, strengthen the sense of responsibility of 
LPAs and increasing local ownership. This will 
jointly contribute to better quality of life for the 
citizens and preserve the healthy environment 
for future generations.”

Petru Veverita, project manager 
“Modernisation of Local Public Services in the 
Republic of Moldova (MLPS)” said 
“Throughout the implementation of the MLPS 
project, which began in 2010, the involvement 
of citizens in all processes has passed like a 
red thread through all project actions, whether 
it was national level policies, involvement in a 
local participatory process or monitoring of 
some infrastructure investments. Thus, this 
EU action to empower citizens has been taken 
over and carried out with full confidence, 
because it has been perfectly in line with all 
the actions promoted by the MLPS.”

THE EU-FUNDED ACTION „CITIZENS’ EMPOWERMENT IN THE 
REPUBLIC OF MOLDOVA” PRESENTED ITS RESULTS

On 2 December 2021, the closing event of the Action „Citizens’ Empowerment in the Republic of 
Moldova”, funded by the European Union and implemented by GIZ, took place in Chisinau. The 
purpose of the event was to increase the visibility of the action by presenting its most important 
results and achievements, but also to communicate the conclusions and recommendations for 
other EU-funded programmes and projects.

The totalisation ceremony was attended by representatives of the Delegation of the European 
Union to the Republic of Moldova, the Ministry of Infrastructure and Regional Development, 
representatives of GIZ, and civil society organisations as implementing partners of the project.

https://www.privesc.eu/arhiva/97335
https://www.privesc.eu/arhiva/97335
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The main objective of the implemented project is to empower citizens through the constructive 
participation of civil society organisations in local, regional, and national decision-making 
processes. Among the main results of the project are:

The total value of the project „Empowering citizens in the Republic of Moldova” is 4.9 million 
EUR granted by the European Union, including 3.75 million EUR for grants. 

The “Citizens Empowerment in the Republic of Moldova” Action is funded by the European Union 
and implemented by the German Development Cooperation through GIZ in coordination with the 
project “Modernisation of Local Public Services in the Republic of Moldova.”

The project partners were: Pro Cooperare Regional and CASMED - for the North region, the 
Association for Efficient and Responsible Governance ager and ADR Habitat - for the Centre region, 
the CONTACT-Cahul Centre - for the South region, the European Centre `Pro-Europe` in Comrat and 
the CONTACT Centre - for the UTA Gagauzia region, the Association of Independent Press - for 
information and awareness.

◊ 100 local and regional CSOs, including 15 newly created organisations, able to 
implement projects in the field of citizen involvement for sustainable local services, 
monitoring investment projects and organising awareness campaigns;

◊ 73 awareness campaigns on the sustainability of local public services;

◊ Over 3,000 citizens involved in the elaboration of local plans approved by the LPA;

◊ Over 200,000 citizens, informed about investments in infrastructure, public services 
and the relevance of tariffs;

◊ Over 15,000 children and students involved in non-formal education activities on 
public services, environmental issues, and their impact on climate change.



NEWSLETTER OF THE DELEGATION OF THE EUROPEAN UNION 

TO THE REPUBLIC OF MOLDOVA |  NOVEMBER - DECEMBER 2021

27

THE EUROPEAN UNION LAUNCHED THE COMMUNICATION 
CAMPAIGN ‘MEET TEAM EUROPE’ IN THE REPUBLIC OF MOLDOVA 

To inform and raise awareness about Team 
Europe support, as well as in the eve of the 
Eastern Partnership Summit, the Delegation 
of the European Union to the Republic of 
Moldova launched the communication 
campaign „Meet Team Europe”. The 
Campaign will reflect the assistance 
provided by the EU and its Member States 
together with European financial institutions 
to the people from the Republic of Moldova. 

It will show-case success stories about local 
programmes and projects implemented with 
EU support, as well as bilateral support from 
EU Member States. During the campaign the 
people will have the opportunity to find out 
more details about the EU Member States 
and their Ambassadors, as part of Team 
Europe. 

Jānis MAŽEIKS, Ambassador of the European Union to the Republic of Moldova:
“We are launching the Campaign ‘Meet Team Europe’ to create opportunities for the people from the 
country to find out more about what Team Europe is, how it works and what it is doing for the benefit of 
the citizens from the Republic of Moldova. We invite you to get to know better the EU Members States 
and their Ambassadors and learn more about the objectives of Team Europe initiative which supports 
partner countries. Team Europe has mobilized resources to ensure a rapid and impactful support to the 
citizens of the Republic of Moldova. Over the last two years the EU and its Member States remained 
close to the citizens of the country. With support provided by Team Europe, the Republic of Moldova has 
the necessary tools to strengthen its resilience during this difficult period, as well as overcome long term 
consequences.”



NEWSLETTER OF THE DELEGATION OF THE EUROPEAN UNION 

TO THE REPUBLIC OF MOLDOVA |  NOVEMBER - DECEMBER 2021

28

The European Union and its Member States, 
as Team Europe, have provided support and 
assistance to the people from the Republic 
of Moldova during the COVID-19 pandemic, 
as well as from a long-term perspective of 
economic recovery of the country. 

Team Europe initiative was created as a 
result of challenging conditions in 2020 in 
the context of COVID-19 pandemic, as a 
united European response to the major needs 
arising in partner countries. ‘Team Europe’ 
combines the collective development 

‘Meet Team Europe’ campaign is carried out with the financial support of the European Union by 
the project ‘Strategic Communication and Support to Mass Media in the Republic of Moldova’. 
For more details about the ‘Meet Team Europe’ please visit the Campaign page at https://
eu4moldova.eu/meet-team-europe/. The materials developed during the ‘Meet Team Europe’ 
campaign will be placed and can be followed on www.eu4moldova.eu.

resources of the EU and its Member States 
— including their implementing agencies. 
Resources from the EU Bank, namely the 
European Investment Bank (EIB) and the 
European Bank for Reconstruction and 
Development (EBRD) are also part of Team 
Europe support. The European Union and its 
Member States, as Team Europe, continue to 
stay close to the citizens of the Republic of 
Moldova, providing assistance to contribute 
to the improvement of the daily life of its 
citizens.

Background information: 

Team Europe in numbers: 

◊ 127 million EUR in grants. This package is being mobilised using a combination of 
existing and new funds to deliver concrete support to the people of the Republic of 
Moldova;

◊ 1,000,000 doses of vaccines already delivered to Moldova through COVAX or via 
donations by the EU Member States under the vaccine-sharing mechanism;

◊ Member States have also provided PPE, lifesaving critical medical equipment, and 
other supplies bilaterally or through the EU Civil Protection Mechanism. The total value 
of the EU Member State countries (August 2021) is over 20 million EUR;

◊ An emergency COVID-19 macro-financial assistance programme was disbursed for 
Moldova, worth 100 million  EUR in loans on highly favourable terms.

https://eu4moldova.eu/meet-team-europe/
https://eu4moldova.eu/meet-team-europe/
http://www.eu4moldova.eu
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PUBLIC AUTHORITIES IN CAHUL MUNICIPALITY READY TO 
IMPLEMENT CONCRETE ACTIONS TO ELIMINATE AND ADDRESS 
GENDER-BASED VIOLENCE

In the Republic of Moldova, the restrictions imposed by the COVID-19 pandemic have resulted 
in a higher number of violence cases against women.

According to statistics provided by ‘La Strada’ International Centre, since the outbreak of 
the pandemic, the number of women who have reported violence increased by 35%. In this 
regard, women survivors of violence need more support, such as access to health care, as 
well as legal, psychological financial support. This year’s ‘16 Days of Activism against Gender-
Based Violence’ Campaign, with the theme ‘End violence against women now!’ focuses on the 
importance of violence prevention, as well as the availability of services for violence survivors, 
which are essential in the context of COVID-19. 

In the framework of the ‘16 Days of Activism 
against Gender-Based Violence’ campaign, 
a press briefing was hosted by Nicolae 
Dandiș, mayor of Cahul, that mentioned how 
important is to show solidarity during this 
difficult period and to mobilise ourselves in 
order to implement many activities aiming 

to eliminate gender-based violence: ‘We have 
started adapting the strategic documents, 
and Cahul LPA committed to allocate 2% of 
the budget annually for the implementation of 
concrete actions to address violence against 
women and girls and ensure gender equality.’
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Violence causes violence and has long-term consequences for both children and society in 
general. Thus, education is a key element in solving this problem. Statistics in the Republic of 
Moldova show that one in four girls has been subjected to physical violence by the age of 18. 
Three in four children aged 2-14 years are subjected to at least one form of violence from their 
parents. 

The event was accompanied by a concert 
of social importance performed by the 
Moldovan National Youth Orchestra, 
conducted by Andriano Marian, aiming to 
support and encourage women and girls 
to enjoy a bright future, a future of equal 
opportunities.
This event is part of the ‘Strengthened Gender 
Action in Cahul and Ungheni districts’ EVA 
project, funded by the European Union and 
implemented by UN Women in partnership 
with UNICEF. Its content is entirely the 
responsibility of the author and does 
not necessarily reflect the opinion of the 
European Union.

“There is a series of conventions that urge 
to eliminate violence against children by 
2030, which means that we have less than 
10 years to achieve this goal. As guardians 
of these conventions, we need to engage at 
all levels, make global alliances, cooperate at 
central and national levels, across all sectors: 
healthcare, justice, civil society, media, etc., to 
anticipate and respond promptly to cases of 
violence against children. When working with 
children, we support parents and caregivers 
through positive parenting programs, we 
continue to make constant efforts to eliminate 
those harmful behaviours and social norms 
and to promote safe environments,” 

said Maha Damaj, UNICEF Representative in 
Moldova. 
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OPENING OF THE EXHIBITION “EQUALITY THROUGH THE LENS OF 
A CAMERA” IN CAHUL

A photo exhibition has been launched 
in Cahul, gathering the works of the 13 
participants in the boot camp “Equality 
through the lens of a camera”, where they 
learned how to become gender equality 
and human rights advocates in the society, 
using photography for this purpose, while 
also giving them the opportunity to try out 
and master portrait shooting, storytelling 
photography and photo exhibitions.
During a year marked by COVID-19, the 
participants presented their own vision 
of gender equality in order to raise 
public awareness on this issue. They 
visited different communities from Cahul 
municipality and searched for protagonists 
to create their own essays and stories. 
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The event took place in the square of 
“Bogdan Petriceicu Hașdeu” State University 
as part of the 16 Days of Activism against 
Gender-Based Violence campaign. 
Doroteea-Liubovi Pavel, student at Ioan-
Vodă Theoretical High School of Cahul 
spoke about her experience and told what 
impressed her during the photo camp:

Gabriel Buyuklyu, student, Vasile Alecsandri 
Theoretical High School of Colibași village, 
spoke about the importance of young 
people to fight inequalities in the society. 
“In my photo, you can see Mrs Tatiana, a 
bus driver, who is managing a business and, 
while transporting passengers, she is also 
transporting goods for sale. Via this photo 

we wanted to dismantle the stereotype that 
women cannot drive and to show that women 
can do anything they want.”
The participants who took photographs 
at “Equality Through the Lens of a Camera” 
camp in Cahul have previously exhibited 
their works at individual exhibitions in their 
communities.

experience as a Mayor of Vadul lui Isac. She 
spoke about her daily activities, reforms she 
was implementing and, frankly speaking, I am 
impressed to see the daily progress. I was 
impressed by the people who were inspired by 
Mrs Piscunov, people who wanted to change 
their community. While taking pictures of her, 
we captured both visual elements, and her 
words.”

“While we were taking pictures of her, 
Mrs Alexandra Piscunov was sharing her 
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The pictures taken by the participants in the Photo Camp that took place between 15 and 
19 September were exhibited at the ‘Equality Through the Lens of a Camera’ Photography 
Exhibition, arranged at ‘Dmitrie Cantemir’ Public District Library from Ungheni. 

Cornel Brad, a Romanian photographer and author of the book ‘Oameni. Putere. România’ 
[‘People. Power. Romania’] counselled the young people about shooting professional portraits 
that conveyed the idea of equality.

 “Young people are great for doing photography because they are fast learners. We also get to learn 
from them about the aspirations of a new generation,” said Cornel Brad.

OPENING OF THE EXHIBITION “EQUALITY THROUGH THE LENS OF 
A CAMERA” IN UNGHENI 
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The group exhibition will remain on view for a few weeks. In the meantime, every participant 
will have their own personal exhibition in their community.
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Ungheni also hosted the “Equality Through the Lens of a Camera” Photography Boot Camp 
during 15-19 September, placing a strong emphasis on photography practice and trainings 
around gender equality. The training was led by both national and international experts and 
consisted of visits to different places, photo shoots, communication with women and men 
from the region and trainings regarding gender equality and the human rights discourse in the 
media.
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The ‘Equality Through the Lens of a Camera ’photo camp was organised by Media-Guard 
Association, in partnership with Ziarul de Gardă, under the ‘Strengthened Gender Action in 
Cahul and Ungheni districts’ EVA Project, funded by the European Union and implemented 
by UN Women in partnership with UNICEF. The views and opinions expressed herein do not 
necessarily reflect the views of UN Women, UNICEF or European Union. 
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CREATION OF THE FIRST SPECIALISED SERVICE OF THE REPUBLIC 
OF MOLDOVA FOR VICTIMS OF SEXUAL VIOLENCE IN UNGHENI 
WITH EU SUPPORT

The first integrated specialised service 
of the Republic of Moldova for victims of 
sexual violence will be set up in Ungheni. The 
service will be established with the support 
of Ungheni District Council as part of the 
EVA project ‘Strengthened Gender Action in 
Cahul and Ungheni districts’, funded by the 
European Union and implemented by UN 
Women in partnership with UNICEF. 

At national level, including district level, there is a lack of specialised services meant to assist 
and support victims of sexual life crimes. For instance, in Ungheni, healthcare services are 
provided to sexual violence victims by the staff of the district hospital.      

Men and Gender Equality in the Republic of 
Moldova survey conducted by Women’s 
Law Centre revealed that in the Republic 
of Moldova, 42.2% of men and 21.6% of 
women believe that if a woman is raped, it 
means that she did something in order to get 
into such a situation. At the national level, in 
2020 the helpline for women received 105 
calls, of which 48 related to sexual violence. 
Victims of sexual violence are women and 
girls, of different ages - from as young as 5 
years old to 82 years old. 
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Respectively, the response to sexual 
violence cases is fragmented, there is a poor 
inter-sectoral cooperation of professionals 
from the fields of law, justice, forensic 
medicine, and social assistance. Also, there 
is a lack of clear operating procedures that 
would regulate the sexual violence case 
management both at sectoral and inter-
sectoral level, especially in relation to adult 
victims.  

The COVID-19 pandemic affected 
disproportionately the women who are 
subjected to abuse and this was confirmed 
by Vasile Burlacu, head of Public Security 
Unit of Ungheni Police Inspectorate during 
the 16 Days of Activism against Gender-
Based Violence Campaign: ‘While at the 
beginning cases of abuse against women 
and girls were not reported, nowadays, when 
there’s more and more discussion about 
domestic violence, the victim knows what to 
do and where to go. This is the reason why 
statistics show an increase in the number of 
violence cases.’ 

According to Vasile Burlacu, 14 cases of 
sexual violence had been reported in the 
first nine months of 2021, compared to eight 
sexual violence cases reported in the first 
nine months of 2020. 

Thus, the community centres specialised in 
assisting sexual violence victims are needed, 
so that all services that a victim may require 
would be located ‘under the same roof’, 
focused on the trauma. Such a centre must 
be a safe place, where forensic evidence 
can be sampled during one consultation 
only; where the woman can be consulted by 
a gynaecologist, where she can benefit from 
psychological counselling. It should be one 
and the same place, where she can report 
the abuse and get a recommendation for a 
lawyer who would protect her interests, etc.  

For this purpose, an overarching need is 
strengthening the inter-sectoral cooperation 
between professionals from all the fields 
involved in the response to sexual violence 
cases (law enforcement, healthcare services, 
psychological services, social services) in 
order to ensure a prompt and professional 
response to violence cases. 

Nowadays, both at national and regional 
level there is no standard operating protocol 
or procedure on what, for example, police 
should do with victims of such a crime. 
In Ungheni the victims should go first to 
the admission room of the Emergency 
Department in case if they need emergency 
healthcare. 

Leadership of the district supports, 
with confidence and responsibility, the 
establishment of this specialised service, 
which will include doctors, nurses, and 
psychologists.

This specialised service will be created 
under the healthcare facility of Ungheni 
district. The service will be staffed with 
doctors, nurses, and psychologists. Services 
will be provided to sexual violence victims in 
a confidential manner. 

At the same time, Tatiana Lazăr, Deputy-
Chairman of Ungheni district, mentioned that 
once such a service is created, sexual violence 
cases would be reported and authorities would 
intervene more efficiently in reducing this 
phenomenon: 

“If this specialised service is created in Ungheni, 
cases will be reported and there will be greater 
opening for the local authorities.”
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This material was produced as part of the EVA project ‘Strengthened Gender Action in Cahul 
and Ungheni districts’, funded by the European Union and implemented by UN Women in 
partnership with UNICEF Moldova. The views and opinions expressed herein do not necessarily 
reflect the views of UN Women, UNICEF or European Union.
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RIVERBANKS, A DOCUMENTARY FILM DEVELOPED WITH THE EU 
SUPPORT

Moldova has as well the potential to shine on the international film market, especially through 
documentaries (Lucia Taut, film director).

“Best Feature Documentary” and “Best Cinematography” are the first two awards received by 
the documentary “Riverbanks” produced by Telefilm Chișinău.

The film “Riverbanks” was produced with the support of the EU’s “Confidence Building 
Measures” Programme, implemented by the UNDP, along with five other films. 

Photo: View from the rock near 
Vadul-Rascov, Lucia Taut

“In the documentary “Riverbanks” you will 
see and feel emotion. A lot of emotions. It is 
the emotion of people who live on the banks 
of the Nistru river, who will never be able to 
accept the separation from their beloved ones 
on the other side of the river. The film also tells 
the story of the villages that were the largest 
Jewish marketplace in Moldova — Rascov 
and Vadul-Rascov. It is a documentary that 
reflects the life of people as it flows, people that 
regardless of political impediments, continue 
to communicate, even by shouting across the 
river. These shouts that cannot be forbidden by 
politics,” 

Lucia Taut, the film director told.

“I like people’s life stories. And in such 
multiethnic villages as Rascov and Vadul-
Rascov, you will find many incredible life 
stories. Especially since these villages is the 
homeland to many outstanding personalities. 
I think that from a cultural point of view, a very 
interesting documentary could be produced. 
I would also be interested in a documentary 
about the fate of the Jews who lived there. 
People say that Jews still come to the graves 
in the Jewish cemetery nowadays. They either 
have relatives buried there, or they have lived in 
these villages,” 

Lucia added. 
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“A good film production requires a lot of resources. Both human and financial resources… I had the 
opportunity to talk to producers and directors from different European countries who said that they work 
very hard to get financial resources, because otherwise you cannot exist.

I had the support of my colleagues for this film, without which I would not have been able to make this 
film. It was also very important for me to receive the funding from the European Union. The support was 
provided through the “Confidence Building Measures” Programme, implemented by the UNDP Moldova. 
Through such projects, a documentary film can attract larger audience on both banks of the Nistru river 
and become known to a whole world. I would also like to mention the fact that thanks to this project I was 
able to involve an international expert. I worked on the drama line with Irene Langemann, an experienced 
director from Germany, from whom I had the opportunity to learn a lot,” 

told Lucia.

The full version of the interview with Lucia Taut is available on the following link:
https://medium.com/undp-moldova/riverbanks-2d26f893447

https://medium.com/undp-moldova/riverbanks-2d26f893447
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EUROPEAN UNION PROVIDES OVER 1.4 MILLION EUR OF 
FINANCIAL SUPPORT FOR THE RESTORATION OF TIGHINA-
BENDER FORTRESS

The restoration and conservation works 
of the Tighina - Bender Fortress have 
started. The total cost of the works is over 
1.4 million EUR, provided by the European 
Union “Confidence Building Measures” 
Programme, implemented by the UNDP. 

The Tighina (Bender) Fortress, a 15th century 
historical site of strategic importance, 
commences the first stage of the restoration 
works. The works will be carried out in 
compliance with international standards 
and practices. 

“The conservation and restoration of the Tighina – Bender – Fortress is one of the two flagship projects 
of the Cultural Heritage component of the EU Confidence Building Measures programme. We are glad 
to see that the two years of intensive preparatory work now materializes in actual conservation and 
restoration works, which will be carried out in line with international and European standards and 
practices. The European Union believes that Culture is essential for the harmonious development of any 
society and has a strong dynamic and transformative force for both banks of the Nistru river. Restoration 
of such an emblematic national heritage monument will further consolidate the connections between 
people and communities from both banks,” 

mentioned Jānis Mažeiks, Ambassador  of the European Union to the Republic of Moldova. 
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During 2019, emergency conservation works 
were conducted, namely pedestrian fencing 
at the patrol paths of the citadel fortresses, 
deforestation of vegetation (trees, shrubs) 
on the bastion between the citadel and the 
lower fortress, protection measures for the 
Water Tower and the pedestrian fencing of 
the lower fortress. In the summer of 2020, a 
detailed technical expertise was conducted, 
based on which the design for the restoration 
and conservation works at the first stage 
was developed. 

The technologies used for the restoration 
and conservation works, including the 
consolidation of the most critical areas 
of the Upper and Lower Citadel, will serve 
as an example for future interventions. 
The representatives from the left bank 
of the Nistru are committed to continue 
attracting investments for the next stages of 
conservation/restoration.

Thanks to the restoration works, the tourist 
potential of the fortress will increase, which 
will boost benefits for local economy. Events, 
such as fairs, concerts, sports activities for 
visitors from both banks of the Nistru river, 
but also from abroad, could be organized. 

Conservation and restoration of the Tighina 
(Bender) Fortress, together with the Chisinau 
Circus, is one of the two emblematic 
objectives of the cultural heritage restored 
with the support of the EU “Confidence 
Building Measures” Programme. 

The EU “Confidence Building Measures” 
Programme, implemented by the UNDP, 
contributes to strengthening trust between 
residents on both banks of the Nistru river, 
by involving them in joint development 
projects.
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EUROPEAN UNION DONATED MODERN EQUIPMENT TO 
STRENGTHEN RESOURCES INVOLVED IN THE COVID-19 
VACCINATION PROCESS THROUGH THE WORLD HEALTH 
ORGANIZATION

On 28 December 2021, the European Union 
donated 120 laptops, 120 computers, 152 
TV screens and 1,100 pieces of clothing and 
protective equipment to health institutions 
involved in the COVID-19 vaccination 
process, via the World Health Organization 
(WHO). The support, which is intended to 
help strengthen resources in the health 
system, is being donated as part of the EU-
WHO initiative and funded by the European 
Union to support the national vaccination 
process. 

The value of the donation is around 228,000 
EUR. Thanks to the support of the European 

Union and WHO, the 120 laptops and 120 
computers will be distributed to health 
facilities in primary health care to improve the 
rate of use of information systems and the 
full digitisation of the vaccination process.  
This will enable family doctors and nurses 
to enter data in real time and more easily 
into the automated information system 
„COVID-19 Electronic State Vaccination 
Registry”. The mobile vaccination teams 
within the health centres will also be 
equipped with the appropriate equipment 
for the proper conduct and promotion of 
the vaccination process: vests, backpacks, 
caps, and protective masks. 
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The 152 TV screens will be distributed to 
hospitals across the country to inform groups 
at-risk about the importance of vaccination, 
infection prevention measures and the risks 
of COVID-19. 

State Secretary of the Ministry of Health, 
Svetlana Nicolăescu, said: “The donation 
contributes to improving the level of use 
of information systems by health workers, 
by digitising the process of collecting data 
on vaccination against COVID-19 in the 
Republic of Moldova, and to make the work of 
mobile vaccination teams in localities more 
efficient. We are grateful to the European 
Union and the World Health Organization for 
their continued support and, perhaps most 

Dr. Miljana Grbic, WHO Representative in the Republic of Moldova, said: “The IT equipment 
donated today will contribute to equipping healthcare workers in health centres, to the efficient 
use of the electronic registry on vaccination against COVID-19 and to the monitoring of 
vaccinated persons. WHO, with the support of the European Union and other partners, is always 
on the side of the Republic of Moldova with technical support, training and donations. We need 
to further strengthen our efforts to increase vaccination rates, especially for those most at 
risk - people with certain chronic diseases and over 60 years of age. Expanding vaccination 
opportunities is essential to achieve the 70% vaccination coverage rate for all age groups and 
to successfully interrupt the spreading of the virus.”

As of 28 December 2021, approximately 370,000 cases of COVID-19 have been registered in 
the Republic of Moldova and more than 970,000 people are vaccinated with both doses. 

importantly, for the lesson of solidarity they 
have been offering us since the outbreak of 
this pandemic and beyond.”

Gintautas Baranauskas, Deputy Head of the 
Operations Section of the Delegation of the 
European Union to the Republic of Moldova, 
underlined: “Medical workers, who are part 
of the mobile vaccination teams, doctors 
and family health nurses must have the 
best possible working conditions, modern 
and safe equipment to facilitate their work. 
The European Union will continue to support 
the modernisation of the healthcare system 
so that patients have access to quality 
healthcare and healthcare workers have 
access to safe working conditions.”
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During November and December 2021, the European Union funded project “Support for 
structured policy dialogue, coordination of the implementation of the Association Agreement 
(AA) and enhancement of the legal approximation process for the Republic of Moldova” 
provided assistance to the Parliament of the Republic of Moldova, as one of the relevant public 
institutions whose capacities for identifying, planning and implementing the priorities for 
implementation of the Association Agreement is being strengthened and enhanced.

INSTITUTIONS AND 
GOVERNMENT

THE IMPLEMENTATION OF THE ASSOCIATION AGREEMENT IN 
THE REPUBLIC OF MOLDOVA – ONE OF THE PRIORITIES ON THE 
PARLIAMENT’S AGENDA

Source: www.Moldova.md
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The EU funded project team of experts 
conducted and completed a Training Needs 
Assessment and Capacity Development 
Plan for Structural Units in charge of 
EU integration in the Parliament of the 
Republic of Moldova, which includes a two-
year training plan which will be integrated 
into the Parliament’s overall annual training 
plan. This plan focuses on the General Legal 
Department, the Information-Analytical 
Department and the secretariat staff of the 
Parliament standing committees. 

This Assessment found that about half of 
the Parliament staff is quite experienced 
in EU matters while about one-third of the 
staff lack important experience in the EU 
field as they have recently begun working at 
Parliament. 

he training plan covered four main topics: 1) 
general training on EU matters, 2) training 
on general legal matters, 3) trainings 
related to EU legal approximation and 4) 
training on the use of relevant databases – 
all meant to increase the capacity of staff to 
appropriately engage in the implementation 
of AA agenda. In addition, the Project has 
prepared and agreed with the Parliament 
Secretariat on a detailed list of EU-related 
training and capacity-building activities for 
2022 and 2023. These agreed activities will 
be included into the Parliament Secretariat’s 
Annual Training Plan for 2022. 

As a follow-up on the event dedicated to 
the Role of Parliament in the Association 
Process with the EU conducted in October 
2021 for the newly – elected MPs, the Project 
experts prepared an Information Note on 
the further need and follow-up activities 
to support MPs in legal approximation and 
other EU-related matters. Using the results 
of the questionnaire and on-site interviews 
with MPs and Parliament staff, the experts 

outlined the proposed subjects for follow-up 
support activities to MPs through the specific 
Parliament committees. The identified 
topics include specific aspects of Moldova’s 
EU association process and many specific 
topics of draft legislation which are covered 
by Moldova’s AA, such as environmental law, 
data protection, customs law, e-commerce 
and insurance law.

Moreover, two assessment reports 
have been completed and submitted to 
Parliament for its consideration, namely an 
Assessment report on the Moldova draft 
Code of Parliamentary Rules of Procedure 
(registered 2 November 2018) which aims 
to provide general and specific EU-related 
recommendations as to improve the 
parliamentary procedures related to 1) EU 
legal approximation, 2) oversight over the EU 
association process and 3) interparliamentary 
cooperation with the EU and its Member 
States; and an Assessment report on the 
Parliament-Government cooperation on 
the EU integration agenda which aims to 
assess the legal framework defining the 
cooperation between the Parliament and the 
Government regarding EU integration and to 
present a comparative analysis of Moldovan 
practices and the approaches existing at 
the EU level and in EU Member States. It 
identifies specific challenges in Moldova as 
to the implementation of the AA and EU legal 
approximation and proposes solutions. 

At the same time, through other Project 
activities, the Parliament has also received 
specific support regarding the draft Law on 
Data Protection and the draft Law on the 
National Centre for Protection of Personal 
Data (after their first reading and their 
subsequent amendments in Parliament) 
– Assessment Reports and roundtable 
discussions with Project experts were held.
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The AA has been the legal framework for Moldova’s gradual political association and 
economic integration with the EU and its Member States since 1 September 2014, when 
most of its provisions were provisionally applied, and which fully entered into force on 1 
July 2016. The AA includes Moldova’s commitments to modernize its institutional and legal 
framework, by harmonizing it with the existing EU laws and principles. A major goal of the AA 
is to establish a deep and comprehensive free trade area (DCFTA) between Moldova and the 
EU and its Member States, thus opening the EU’s internal market to Moldova’s goods and vice 
versa. The Government has the primary responsibility for approximating Moldova’s national 
legal system with the EU requirements listed in the AA and also undertakes the central 
coordination role for Moldova’s implementation of the AA. The Ministry of Foreign Affairs and 
European Integration (MFAEI) is responsible for coordination of Moldova’s implementation 
of the AA, which includes the preparation of the National Action Plan to Implement the AA 
(NAPIAA) and reporting on Moldova’s implementation. The Centre for Legal Approximation 
(CLA), within the Government State Chancellery, is responsible for checking whether the draft 
laws/bylaws meet the EU requirements listed in the AA (compliance checking).
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On 9-10 November, the European Union Border Assistance Mission to Moldova and Ukraine 
(EUBAM) held the Annual Task Force Tobacco meeting in an online mode. Experts from law 
enforcement agencies of the Republic of Moldova, Ukraine, Poland, and Romania, as well as 
SELEC, and OLAF, took part in this event. The business sector participated in the meeting as 
well, Ukrainian Tobacco Association “Ukrtutun”, KPMG International and the major cigarette 
producers providing their valuable insights on the matter.

There were two topical issues connected to 
the illicit tobacco products in the spotlight of 
the meeting, namely – cigarette smuggling 
and their illegal production. The Head of 
OLAF’s Sector Tobacco, Salvatore Catania 
provided the global overview on counterfeit 
cigarettes and the ways of tackling them. At 
the same time, Ukrainian and Moldovan law 
enforcers shared insights from their national 
perspective. In its turn, representatives from 
the EU agencies shared with their Ukrainian 
and Moldovan counterparts the most 
effective methods and ways of combatting 
illicit cigarette production. The business 
sector also presented its overview of the 
illicit cigarette markets in Ukraine and the 
Republic of Moldova, showcasing the way 
they influence the European market of illegal 
tobacco products.

Vadym Melnyk, the Director of Bureau of 
Economic Security of Ukraine was a keynote 
speaker of the event. Mr. Melnyk acquainted 
the participants with the role of the newly 
created bureau in combatting cigarette-
related frauds. He also raised problems 
and put forward proposals to limit the illicit 
trade in tobacco products. Debating on 
legislative aspect of combatting the illicit 
flow of tobacco products, the participants 
welcomed the Ukrainian initiative on 
criminalisation of smuggling.

In the course of the meeting, EUBAM shared 
the results of the Joint Border Control 
Operation “SCORPION II”, during which 8,5 
million cigarettes were seized. The Task 
Force Tobacco highly appreciated the work 
EUBAM did, at the same time urging the 

TASK FORCE TOBACCO UNITES INTERNATIONAL EFFORTS IN 
FIGHTING ILLICIT TOBACCO
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Moldovan and Ukrainian responsible agencies to investigate the origins of certain cigarettes 
seized during the operation and take appropriate action.

The Task Force Tobacco was launched by EUBAM in 2010 to serve as a platform for combining 
national and international efforts to combat illicit tobacco products in the Republic of Moldova and 
Ukraine.

“Despite undertaken legal and administrative measures, the Republic of Moldova and Ukraine, together 
with their neighbouring countries, are under continuous illicit tobacco pressure. This situation generates 
serious risk to border security, fuelling organized crime, stimulating corruption, affecting the economies 
of both states. Therefore, to combat this threat, initiatives like Task Force Tobacco are of the utmost 
importance,” 

stated the chairman of the Task force Tobacco, the Head of the European Union Border Assistance 
Mission to Moldova and Ukraine, General Slawomir Pichor.
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EUROPEAN UNION BORDER ASSISTANCE MISSION SHARES BEST 
EUROPEAN PRACTICES OF RANDOM CONTROL

On 18 November, EUBAM organised an online workshop on the application of random control 
in the risk analysis system for top management and officers of the State Customs Service of 
Ukraine. The Mission invited officers of the National Revenue Administration of the Republic 
of Poland to be the main speakers of the event. Representatives of the Customs Service of the 
Republic of Moldova also joined the workshop to broaden their knowledge on the matter.

Experts from the National Revenue 
Administration of the Republic of Poland 
introduced the participants to their approach 
towards basic principles, functions, and goals 
of random control. At the same time, the 
participants discussed conditions for proper 
functioning and effective implementation of 
the random control, paying special attention 
to practical aspects of this issue. Polish 
experts shared with their Ukrainian and 
Moldovan counterparts their experience in 
the implementation of random control into 
the risk analysis system and its effective 
usage in countering smuggling. At the end 
of the workshop, the Ukrainian and European 
customs professionals had a roundtable 
discussion on the implementation of random 
control within the State Customs Service of 
Ukraine.

Referring to the outcome of the workshop, the 
Head of EUBAM, general Slawomir Pichor said, 

“On the one hand, proper random control 
procedures help to counter non-compliance 
by companies that are well-aware of methods 
and measures applied by customs officers. 
On the other, its very random nature helps to 
minimize the risk of corruption’s influence on 
the illegal inflow of goods and contraband into 
the country. Because of these unpredictable 
checks, customs authorities stay alert and 
updated as risks constantly evolve with time. 
Thus, workshops like this, not only help our 
partners to get acquainted with the best 
European practices on the matter but also to 
establish a dialogue with their EU counterparts 
and exchange valuable practical experience.”
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PROMOTING PUBLIC INVESTMENT PROJECTS FOR GROWTH 
AND DEVELOPMENT IN THE REPUBLIC OF MOLDOVA

On 16-17 November 2021, the Ministry of Finance (MoF) with the support of the EU-funded 
Project “Support the Moldovan Government in Identifying and Preparing Projects Linked to 
the Implementation of the Association Agreement (PPF),” delivered an online workshop to 
raise awareness of the newly formed line ministries about the management of the external 
assistance and the process of selecting and budgeting public investment projects.

Another important topic discussed 
during the workshop was related to the 
management and coordination of external 
assistance. The workshop explained that 
the MoF, as the National Authority for 
External Assistance, is responsible for 
supervising and overseeing the dialogue and 
negotiations with development partners as 
well as for ensuring that external assistance 
projects proposals are in line with the 
relevant national processes and procedures. 

Finally, the participants were informed about 
the PPF Project team’s assistance to the 

MoF in improving the regulation governing 
public investment project planning and 
developing a web-based application aimed 
at simplifying the procedure of submission 
of projects for appraisal by line ministries to 
the MoF. 

The PPF Project is also mandated to engage 
with and assist line ministries. Follow up 
meetings between the PPF Project team and 
line ministries will be planned where officials 
can raise their specific needs and concerns 
to the team.

During the workshop, the participants 
discussed the top-down role of the MoF and 
the bottom-up role of line ministries in the 
appraisal and budgeting processes of public 
investment projects. It was highlighted that the 
identification and design of public investment 
projects is the responsibility of line ministries, 
with the MoF being responsible for determining 
the eligibility of projects based on the national 
appraisal criteria. The MoF is also responsible 
for the budgeting of public investment projects 
as part of the Medium-Term Budget Framework 
and the State Budget.
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ACCESS TO INFORMATION AND INCREASED INSTITUTIONAL 
TRANSPARENCY – ON THE LIST OF STRINGENT IMPROVEMENTS 
NEEDED IN THE REPUBLIC OF MOLDOVA

On 29 November 2021, the EU funded project “Support for structured policy dialogue, 
coordination of the implementation of the Association Agreement and enhancement of the 
legal approximation process in the Republic of Moldova,” represented by the Team Leader 
Primož Vehar, took part in an online event organised by the Freedom House dedicated to 
the  presentation of their findings of a special report on the topic of Access to Information 
“Freedom of Information Index: Measuring Transparency of Public Institutions in Moldova”, 
which assessed existing legal and other issues that can significantly improve access to 
information of public interest.  

The event was attended by a series of EU 
and US experts and provided an opportunity 
for civil society representatives, the 
media, the international community and 
public authorities to meet and discuss the 
challenges facing the Republic of Moldova 
in accessing information, analysing civil 
society recommendations and exploring 
solutions to improve access, but also 
to provide information and ensure the 
development and implementation of a 
regulatory framework in accordance with 
international commitments.

The main report was drafted by the Freedom 
House experts and includes the results of 
a comprehensive analysis of the degree of 
transparency of public institutions in the 
Republic of Moldova, which was based on an 
original methodological approach developed 
for the purpose of this analysis and took 
into account international standards and 
best practices. This methodology combines 
legal analysis with review of practice, using 
sample of over 50 public bodies.

https://freedomhouse.org/sites/default/files/2021-11/fh-Moldova_Access-to-Info-Report_Eng-revised.pdf
https://freedomhouse.org/sites/default/files/2021-11/fh-Moldova_Access-to-Info-Report_Eng-revised.pdf
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Using an appropriate methodology, inspired by international standards and best practices, the 
experts assessed three main pillars that constitute an effective transparency ecosystem. As a 
result, Moldova received 46 points overall out of 100 on the Freedom of Information Index, as 
illustrated on the graph.  This demonstrates major transparency deficits across all three areas 
of assessment. 

During the event, in a round table discussion, 
Mr. Vehar presented the conclusions 
identified by the EU project that supports the 
Government of the Republic of Moldova in 
implementing the Association Agreement. 
Within the presentation, available on YouTube, 

Mr. Vehar besides many practical examples, 
highlighted the main issues identified during 
the analysis of the legislative framework 
of the access to information domain in the 
Republic of Moldova, namely:

In addition, Mr. Vehar, shared with the 
audience the potential models for ensuring 
the institutional framework for supervision, 
referring to four possible options, such as 
keeping the Status Quo – no specialised 
body; setting up an Independent specialised 
body; adding this task to the Ombudsman 
institution; or merging Free Access to Public 
Information supervision with the Personal 
Data Protection Authority. Each model was 
presented from the perspective of ensuring 
accessible and transparent information to 

interested parties, including mass media, 
especially access to information of public 
interest. 

At the same time, Mr. Vehar shared several 
practical examples from other countries also 
trying to join the EU, which clearly showed 
that Moldova is not the only country which 
has a need to introduce improvements 
in the legislative framework of the 
Freedom to Information and in its practical 
implementation.

◊  Ineffective procedure of access to  information upon request;

◊  Weak guarantees of pro-active transparency;

◊  Lack of supervision – due to no specialised body responsible for this matter;

◊  Re-use of public sector data not addressed.

https://youtu.be/okgEm2LCcKc?t=4951
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The EU-funded project “Support for structured policy dialogue, coordination of the implementation of the 
Association Agreement and enhancement of the legal approximation process in the Republic of Moldova” aims 
at increasing the capacities of the Government of the Republic of Moldova and other key national institutions 
in implementing the EU-Republic of Moldova Association Agreement. The project’s work is arranged into 
4 components contributing to the further enhancement of structured policy dialogue with civil society, 
improving policy development mechanisms for adequate budgeting of strategic documents, supporting the 
legal approximation process by providing technical expertise and capacity building as well as upgrading the IT 
systems in public administration supporting the implementation of the Association Agreement. The project is 
implemented by a consortium led by DAI – Human Dynamics for a five-year implementation period.

According to both, the experts of the EU 
funded project and the authors of the 
Freedom House research, the existing 
problems related to the access to public 
information can be progressively eliminated, 
starting with  a new law on access to public 
information, which would prioritise pro-
active transparency and streamlining of 
the system for monitoring and controlling 
how public authorities ensure access 
to information. Hence, one of the main 
conclusions was that the new law on access 
to public information must be drafted in an 
open process and in close cooperation with 
civil society organisations, and the main role 
in this process must be played by one of the 
ministries, the most appropriate being the 
Ministry of Justice. Consideration should 
also be given to setting up an independent 
supervisory institution responsible for 
ensuring access to information, which will 
examine complaints about the refusal to 

provide the requested information, while 
having control powers, including the right 
to impose sanctions. In this regard, the EU 
funded project team of experts will reach 
out to appropriate ministries and agree on 
next steps as well as the type of assistance 
that may be provided to improve this matter 
of public concern.

A good law, drafted by the executive and 
adopted by the Parliament after an open 
and transparent legislative procedure is 
a first important step, to be followed by 
promoting the culture of transparency, 
effective enforcement of the right to 
information, extensive awareness raising 
events as well as training efforts that proper 
implementation can be possible. The EU 
project’s team, in cooperation with other 
partners, will be providing further support in 
achieving progress on free access to public 
information means.
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EU Ambassador to the Republic of Moldova, 
Jānis Mažeiks reiterated EU‘s commitment to 
build strong relations with its closest neighbours, 
based on genuine partnership. EUBAM is, in 
that respect, an illustration on how the EU 
continuously supports this objective, for the 
benefit of Moldovan and Ukrainian citizens: 

“I would like to congratulate all partners on the 
successful implementation of EUBAM 12 phase 
and to express our gratitude for their efforts, 
despite the challenges faced during this period of 
implementation. EUBAM continues to play a key 
role in promoting integrated border management 
and in fighting organized crime, and we would like 
to encourage all parties to continue their efforts 
for tangible results to be achieved in the coming 
months.”

EUBAM ADVISORY BOARD PROMOTES FULLY-FLEDGED JOINT 
CONTROL ALONG THE MOLDOVA-UKRAINE BORDER

On 30 November 2021, the 37th Advisory 
Board Meeting of the European Union Border 
Assistance Mission to Moldova and Ukraine 
took place in an online format. The event 
brought together representatives from the 
Foreign Ministries, border, customs and law 
enforcement agencies of the Republic of 
Moldova and Ukraine, the European Union 
Delegations to the Republic of Moldova and 
Ukraine, the International Organization for 
Migration, the Organisation for Security and 
Co-operation in Europe and United Nations 
Development Programme.

The Advisory Board warmly welcomed its 
new chairman, His Excellency, Ambassador 
Jānis Mažeiks and got acquainted with an 
overview of activities performed by the 
Mission for the period of June – October 
2021. The participants acknowledged the 
progress in the implementation of EUBAM 
12 Action Plan, expressing their satisfaction 
with the continuous and active cooperation 
among the Mission and its Partner Services.
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The Head of the Delegation of the European Union 
to Ukraine, Matti Maasikas, said: 

“Recent crises have made the importance of a 
rapid and efficient coordination among cross-
border agencies even clearer. The EU welcomes 
Ukraine’s readiness to re-criminalise smuggling 
to avoid losses to the state budget, to stop 
distorting competition among businesses and 
to ensure public health and safety. We are 
looking forward to having established legal and 
regulatory framework for criminalisation of large-
scale smuggling including on jurisdiction for 
investigative mandate. We stand ready to support 
the agency mandated with investigative powers 
to develop the needed technical capacities. We 
also encourage Ukraine and Moldova to proceed 
carrying out joint border operations at the 
agreed border crossing points between the two 
countries and to expand joint control to other 
border crossing points along the common border, 
in accordance with the 2017 Agreement on Joint 
control, national IBM strategies and shared 
priorities. This is the best way to ensure people-
to-people contacts, increase security and prevent 
cross border crime.”

Head of EUBAM, General Slawomir Pichor 
thanked all the participants for their valuable 
contributions and said: 

“The developments during the reporting period 
have proven that, despite challenging times, it 
was still possible for EUBAM and its partner 
services to adapt to the new circumstances and 
move forward with the implementation of the 
Action Plan. With that being said, I would like 
to restate my appreciation to all our Moldovan 
and Ukrainian Partners for their cooperation and 
support and assure that EUBAM will continue to 
stay the same committed partner for contributing 
to a qualitative change in border management.”

The Advisory Board Meeting will meet again in 
June 2022.
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THE EU HIGH LEVEL ADVISORY MISSION TO THE REPUBLIC OF 
MOLDOVA, EXTENDED FOR ANOTHER YEAR

The duration of the EU-funded project “Support to the implementation of the European Union 
High Level Advisers” Mission’ has been extended for one more year – until 1 January 2023.

The Delegation of the European Union to the Republic of Moldova approved the extension the 
project implemented by a consortium led by ‘Business & Strategies in Europe’, thus bringing its 
total duration to 4 years – since 2 January 2019 until 1 January 2023.

The project provides important support to the Government of the Republic of Moldova in 
implementing its reform Agenda and it assists the Moldovan authorities in developing the 
capacities required for the implementation of the Association Agreement (AA), including the 
Deep and Comprehensive Free Trade Area (DCFTA), at the same time ensuring the necessary 
follow-up for the post - visa liberalisation stage.

Currently, the project deploys 10 High Level Advisers – experienced professionals from the 
EU Member States - with strong background on their specific sectors: Anticorruption; Anti-
Money Laundering and Asset Recovery; Confidence Building Measures; Customs and Tax 
Policy (Domestic Revenue Mobilisation); Education and Research; Energy; Financial Services; 
Green Transition; Justice and Prosecution; Local Public Administration Reform, including 
Decentralisation and Voluntary Amalgamation.

It also provides short term expertise in a wide range of sector, where assistance is needed to 
progress on specific Government actions or reforms.
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About 30 participants – students of the Law Faculty of the Moldova State University – gathered 
on 8 December 2021, to discuss what it takes to make a good judge, in the light of the future 
Justice sector reform in the Republic of Moldova. The roundtable was organised jointly by 
the Moldova State University (MSU) Law Faculty and the EU-funded project “Support to the 
Implementation of the EU High Level Advisers’ Mission.”

The event aimed at increasing the genuine understanding of the concept of the independence 
of judiciary and promoting the understanding of integrity among future perspective judges and 
stakeholders of the justice sector

In his turn, the Dean of the Law Faculty, 
Sergiu Brinza, underlined the importance of 
such discussions for future actors of the law 
sector, expressing gratitude to the European 
Union for the support in various education 
initiatives.

The EU High Level Adviser on Justice and 
Prosecution, Satu Seppanen, dwelt on her 
20+ years of experience as a judge: before 
joining the EU High Level Advisers’ Mission 
in Moldova, she served as a judge on both 
civil and criminal cases in Finland.

LAW FACULTY STUDENTS DISCUSS THE ATTRIBUTES OF A GOOD 
JUDGE IN THE LIGHT OF FUTURE JUSTICE REFORM

Iulian Rusu, State Secretary of the Ministry of 
Justice, talked about his experience as a student 
of the Law Faculty, encouraging young graduates 
to apply for careers in the public sector: 

“We have embarked on a very ambitious journey 
to reform the justice sector and we need ‘young 
blood’ on this way. There are many changes 
happening and it is high time to get involved,” 
stressed the official.
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The students, divided in several working 
groups, discussed what are, in their opinion, 
the attributes that make a good judge, taking 
into account the justice sector reform in the 
Republic of Moldova; and then shared their 
thoughts and findings in presentations. They 
engaged in lively discussions and used the 
event as an opportunity to meditate on the 
necessary qualifications of being a judge.

Cristina Gavriliuc, student in the IV year, considers 
such events ‘very useful and welcome’: 

“We have been studying the theory of what 
it means to be a judge since I year, but it is 
very interesting and useful to discuss also 
practicalities. The invited speaker provided 
important insights and it was exciting to discuss 
with colleagues our ideas on this. I do intend to 
pursue my career here, in Moldova, so sharing 
thoughts on the practical side of the justice 
sector was certainly very helpful.”
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“I would like to be present in the life of the society and contribute to its progress. I am not 
going to resign myself to the fact that the system is as it is and it should remain so. If there 
is something we do not like, we can change it. It just takes commitment, will, perseverance, 
energy, honesty and, last but not least, skills. I believe I have them!”,  

said Galina Pânzaru, one of the Academy participants.

Around 200 women from different regions of the Republic of Moldova attended the training, 
mentorship and networking activities organised as part of the Leadership Academy “Women 
for Good Governance”. The activities were aimed at building the leadership skills of women and 
girls and encourage them to involve actively in decision-making processes and run for local/
parliamentary elections.

The first training sessions for the first 80 women and girls enrolled in the Academy took place 
between 9 and 12 December 2021. During the training, the participants learned how they can 
participate in the decision-making processes for the benefit of their communities and found out 
about the opportunities to get involved in election campaigns, acquired the skills for becoming 
leaders and building partnerships to advocate for gender equality and good governance etc.

Liliana Palihovici, the President of Institutum Virtutes Civilis, reiterated how important it is to 
empower and train women to help them play a pro-active role in the decision-making processes 
and development of the society. 

WITH EU SUPPORT, THE WOMEN FOR GOOD GOVERNANCE 
ACADEMY WILL EMPOWER MOLDOVAN WOMEN WITH 
LEADERSHIP SKILLS 

The Women for Good Governance Academy was successfully launched at the beginning of 
November 2021. 

The Academy is part of the “Partnerships for Women Leadership and Good Governance” 
project implemented by Friedrich Ebert Stiftung Moldova and Institutum Virtutes Civilis with 
the financial support of the European Union and Friedrich Ebert Stiftung.
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“As we represent the mixture of 
practitioners and scientists – judges, 
prosecutors and scientist of Vilnius 
University -  it was a pleasure for 
us to develop the training materials 
which constituted a platform for all 
of us with the active involvement of 
the National Institute of Justice of 
Moldova to exchange practices in the 
sphere and to increase our professional 
skills in understanding, combating 
and preventing such serious offences 
as money laundering and terrorism 
financing,”  

stated professor Aurelijus Gutauskas, 
Chairman of Criminal division of the 
Supreme Court of Lithuania, Judge.

The third group of judges and prosecutors involved in investigating money laundering gathered 
for a two-day intensive online training course on 8-9 December 2021. 

This course, as part of Component 6 - “Improvement of the AML/CFT field in the justice system”, 
was elaborated by Lithuanian experts from the Supreme Court of Justice of Lithuania, as well 
as from the General Prosecutor’s Office of Lithuania. 

The lectures covered topics related to 
the issues on the qualification of money 
laundering cases, confiscation of assets 
- legal regulations and conditions of 
application, independence and impartiality 
of judges - the preconditions for a fair trial, as 
well as peculiarities of criminal procedures.

The training focused on helping Moldovan 
representatives develop professional 
knowledge, enhance investigative capacities, 
and learn new skills.  

The EU Twinning project „Enhancing the 
System of Prevention and Combating Money 
Laundering and Terrorism Financing in the 
Republic of Moldova,” which is implemented 
by a consortium of relevant state institutions 
of Lithuania, Poland and Germany and by 
the Moldovan Office for prevention and 
combating of money laundering, aims to 
further develop the anti-money laundering/
countering terrorism financing system in 
Moldova (2018-2022). 

EU TWINNING PROJECT PROVIDES A TRAINING COURSE ON 
MONEY LAUNDERING CASES - QUALIFICATION, LEGAL RESULTS 
AND PRECONDITIONS FOR A FAIR TRIAL 
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EU HAS EXTENDED THE ASSISTANCE TO THE NATIONAL BUREAU 
OF STATISTICS OF THE REPUBLIC OF MOLDOVA

Moreover, additional support was provided 
on the European Survey of Income and 
Living Conditions (EU-SILC). EU-SILC survey 
is the main source for the compilation of 
structural indicators on social cohesion at EU 
level. Both cross-sectional and longitudinal 
data on income, living conditions, material 
deprivation and social exclusion are usually 
collected with SILC. The project trained NBS 
staff on the main theoretical and practical 
standards related to data on income, social 
inclusion and living conditions, provided the 

main methodological concepts on the EU-
SILC adapting them to the national context 
of Moldova. At present, Moldovan statistics 
on income and living conditions are based 
on the Household Budget Survey (HBS), 
already in line for several aspects with the 
European standards. However, planning 
and conducting an EU-SILC in Moldova, 
would allow the country to fully align to 
methodological and data dissemination 
EU standards for data on income, living 
conditions and social exclusion.

The use of new methods for the collection of statistical data for households and housing 
units, based on the Computer Assisted Personal Interviewing (CAPI) method has been piloted 
for the Labour Force Survey (LFS) and for the establishment at the NBS of a geospatial 
database containing the spatial location, and other data, on the addresses of buildings and 
housing units. CAPI is a modern alternative for the traditional paper-based statistical data 
collection, where interviewers use handheld electronic devices (e.g., tablets) to collect data 
from respondents. The collected statistical data is synchronised in real time with a central 
server at the NBS and in a cloud environment
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Project activities were also focused on supporting the NBS to revise and prepare a pilot survey 
on Information and Communication Technology (ICT) in enterprises. The project supported 
the NBS in drafting a new questionnaire for the ICT survey in enterprises, following the EU 
and international standards. The new questionnaire will be tested next year with 50 Moldovan 
enterprises. 
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AWARENESS ABOUT COMPETITION LAW AND POLICY 
CONTRIBUTING TO AN ADEQUATE LEVEL OF COMPETITION 
CULTURE FOR THE BENEFIT OF THE CITIZENS

The European Union funded project “Support 
for structured policy dialogue, coordination 
of the implementation of the Association 
Agreement and enhancement of the legal 
approximation process for the Republic of 
Moldova” provided assistance to the Republic 
of Moldova, its institutions, business 
society and citizens in their path towards 
EU integration in the field of competition 
law and policy. In the frame of the above-
mentioned EU funded project, a special 
Dawn-raid Manual as well Competition 
Enforcement Manual were drafted and 
submitted to the Competition Council as a 
guidance and tool for effective enforcement. 
A brief analysis of different organisational 
options of competition authorities as well 
as the analysis of proposed merger of the 
Competition Council and ANRE (Energy 
regulator of the Republic of Moldova) 
have also been submitted in the frame of 
the project. In addition, a special study on 

An efficient market economy is in focal 
interest of all – consumers as they can 
get better choice and price/quality ratio, 
undertakings competing on the market 
as they can succeed due to their business 
acumen and ingenuity, provided that they 
are granted a level-playing field, and national 
economies as efficient competition, which 
is the basic and inevitable element of an 
efficient market economy, leads to better 
competitiveness and economic growth.

“Competition Law in Telecom sector” has 
also been drafted in order to highlight the 
challenges in this sensitive sector.

Overall, the competition law and policy 
are very complex issues and additional 
assistance shall be needed, based on 
specific needs of the beneficiaries, relevant 
institutions in the Republic of Moldova. A 
Competition (corporate) compliance manual 
as well as Guidance for fighting bid rigging 
in public procurement may be very useful 
documents to be drafted, submitted and 
used, hence the project may be providing 
further support in these areas in the nearest 
future in order to enhance the competition 
domain in the benefit of the citizens. 
The proper information about the rules, 
possibilities and benefits of competition 
constitutes an effective tool for awareness 
raising and thus contributing to an adequate 
level of competition culture. 

However, efficient competition (and market 
economy) cannot happen by itself – there 
are three basic elements that are inevitable 
to provide for an efficient competition; 
these elements are (a) a transparent, non-
discriminatory, and user-friendly legal 
framework that provides for easy entry to the 
market and to raise the level of competition 
pressure, (b) credible institutions and (c) 
effective implementation of the rules.

Efficient Competition Law and Policy has always been the basic element of the EU 
philosophy and represents one of the pillars of the efficient market economy and thus 
of the EU internal market. It therefore it is highly important that the European Union 
works extensively on introducing and protecting of competition rules by their member 
states as well as by all countries having special agreements with the European Union, 
the Republic of Moldova included. 
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Functional independence and absence from 
different pressures represents a key element 
for correct implementation of the rules 
and thus for credible enforcement record 
of all institutions granted authorisations 
on behalf of public interest and that must 
be the indisputable precondition also for 
the Competition Council, guardian of the 
public interest in a market economy. The 
aim of competition law and policy is to 
provide for level-playing field and efficient 
implementation, especially by prevention 
from distortions – fighting cartels and 
abuses of dominance and prohibiting 
concentrations that would significantly 
impede effective competition.

Where does Moldova stand in the 
implementation of competition law and 
policy?

The Republic of Moldova undertook specific 
and clear commitments regarding the 
transparency of the competition law and 
policy and its implementation as well as 
functional independence of the institutions 
concerned under the Association Agreement 
stipulations. 

The Association Agreement is however not 
the only binding document for Moldova 
regarding competition law and policy. Quite 
similar substantial stipulations can be 
identified also in Articles 19-21 of the CEFTA 
Agreement to which Moldova is a party.

Having in mind that a market dominance or 
significant market power may be understood 
as a specific entry barrier, a sound 
competition law and policy is very important 
also in the context of respecting the WTO 
rules on trade between the nations, so it is 
very important to know the rules, to respect 
them and to know how to react in potential 
case of competition distortion, either in its 
active or passive capacity.

The Competition Council has a variety of competences – potential competition distortions 
can be detected, proved, and prohibited and sanctions imposed either based on notification 
of alleged infringements.

Competition Council of Moldova has sole competence not only over Antitrust (restrictive 
agreements and abuse of dominant position) and control of concentrations what is usually the 
case in majority of the EU member states but has also the competence to deal with the state 
aid, unfair competition as well as with the state distortions of competition, primarily reflected 
as acts of local authorities.

This scope of competence calls for 
independence and autonomy of Competition 
Council to provide for enforcement of 
competition rules without any pressure, 
either political or based on potential capital 
interests. This is a common standard in 
the European Union and its member states 
and as such also represents a mandatory 
obligation and firm commitment under the 
Association Agreement. 
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FINAL FINDINGS OF PROMO-LEX ASSOCIATION ON THE 
IMPLEMENTATION OF POLICE REFORM

On 9 December 2021 Promo-LEX Association 
organised a round table discussion to present 
the Final Report on the Civic Monitoring of 
Police Development Strategy. The event 
took place in the context of completing 
“Civic Monitoring of Police Reform” 
Project, funded by the European Union and 
implemented between 14 December 2018 
and 13 December 2021.

The report presents the main achievements 
and drawbacks identified by monitoring the 

Regarding the extent to which the 5 objectives were achieved, out of the 84 activities planned, 
27 were achieved (32%), 31 – achieved partially (37%), and other 15 are outstanding (18%). At 
the same time, the performance indicators for 11 activities (13%) were formulated too generally, 
and hence it was not possible to measure the extent to which they were achieved.

implementation of the 2016-2020 Police 
Development Strategy and of the 2017-
2020 Policy Matrix for Budget Support 
Implementation. The document summarizes 
the findings and recommendations 
formulated in the five semestrial/annual 
reports produced earlier.

According to Promo-LEX experts, most of 
the assumed commitments were fulfilled 
at the beginning and at the end of Strategy 
implementation period. 
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The factors that affected the implementation 
of Police Development Strategy include: 
the Government changed three times, 
respectively there were three Ministers 
of Internal Affairs (MIA) and four heads/
interim heads of the General Police 
Inspectorate; staff turnover, moratorium 

over the vacancies at GPI and MIA, and the 
COVID-19 pandemic during the last year of 
reform implementation.

However, according to the Financial 
Agreement of ‘Support for Police Reform’ 
Program, concluded between the European 
Union and Government of the Republic of 
Moldova, people’s trust in the police was 
established as an indicator to measure 
the impact of the reform. Thus, during the 
Strategy implementation period a trend 
of increasing people’s trust in the Police 
was noticed, from 25.8% in April 2016 to 
40.9% in October 2020 (according to Public 
Opinion Barometer). However, this indicator 
is fluctuating and, in June 2021, the trust in 
Police dropped to 30.9%.

To ensure sustainability of the obtained 
results, and in order to remove the system-
related problems we encourage MIA, GPI and 
other relevant public authorities to ensure 
continuity of police development efforts by 
developing and implementing new strategy 
papers. In this regard, Promo-LEX experts 
formulated a series of recommendations, 
included in the final section of the report.
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The end of 2021 proved to be very active for all parties involved in the EU-funded Twinning 
project „Improving spatial data services in the Republic of Moldova following EU standards.” 

EU TWINNING PROJECT FOR IMPROVING SPATIAL DATA 
SERVICES IN THE REPUBLIC OF MOLDOVA: INTERACTIVE 
ACTIVITIES MARK THE END OF 2021

The Twinning partners have prepared gro-
undwork for implementation of the pilot 
project, the purpose of which is to test the 
six Guidelines developed in the scope of the 
Twinning project. The Guidelines will be used 
by the Moldovan public authorities dealing 
with spatial data to convert their analogue 
maps into digital form, to improve the quality 
of digital spatial data and to document them 
through metadata. Ungheni city and Ungheni 
district were chosen as pilot regions. Seve-
ral online meetings were conducted with 
the Agency of Land Relations and Cadaster 
(ALRC), Twinning experts and the represen-
tatives of the local public authorities from 
Ungheni. The main purpose of these working 
sessions was to create a common vision of 
a future collaboration and to identify availa-
ble data sets required for implementing the 

six Guidelines. The workflow with the selec-
ted data sets was tackled during a joint on-
line meeting with the presence of Twinning 
experts, ALRC and Pilot Project partners.

Additionally, draft National Spatial Data In-
frastructure (NSDI) Programme and Action 
Plan were presented to the representatives 
of 20 different central public entities respon-
sible for spatial data and other stakeholders. 
The vision, objectives and planned activities 
were the highlights of the online meeting ho-
sted by ALRC. In 2022 the documents will 
be circulated to public entities for gathering 
opinions, with further submission to the Go-
vernment.

In parallel, an in-depth analysis of the Go-
vernment Decisions: No. 254/2018 on data 
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sharing, No. 737/2017 on network services 
and No. 738/2017 on metadata creation 
and maintenance, was performed by the 
Twinning experts. The output of these mis-
sions resulted in recommendations and pro-
posals for possible amendments of the con-
cerned legal documents. 

Two online sessions took place related to 
Capacity Building and Awareness raising, 
with the participation of ALRC and the aca-
demic environment: an assistant professor 
at Zagreb University, Faculty of Geodesy, and 
representatives of State Agrarian University 

of Moldova and Technical University of Mol-
dova. The discussions were held with the 
purpose of sharing educational experiences 
as well as conducting analysis of Moldovan 
University programs dealing with main pro-
ject topics. 

Related to the Communication plan activiti-
es, the Twinning partners were involved in 
the creative process of developing a script 
for an animated video which aims at promo-
ting the NSDI in the Republic of Moldova and 
will be shared publicly in early 2022.  
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Promo-LEX Association carried out the 
monitoring and evaluation of public 
procurements made by the Ministry of Internal 
Affairs and General Police Inspectorate during 
2016-2020 in the context of implementing 
the Police Development Strategy. The aim 
of the Evaluation Mission was to provide an 
objective image of the legality, transparency, 
efficiency and efficacy of the procurement 
of goods, services and works reported to the 
Strategy objectives. The experts developed a 
Report based on the key findings, which was 
published on 13 December 2021.

Regarding the distribution between 
institutions, the largest allocations from the 
budget support, about 86.5%, were allocated 
to GPI (including its subdivisions), followed 
by MIA (10%), ‘Stefan cel Mare’ Academy 
(3.3%) and ITCLE (about 0.3%).

The implementation of the Police Development 
Strategy resulted in a significant increase in 
the volume of procurements made by the 
Police. Promo-LEX found that insufficient 
institutional capacities generated challenges 
in terms of staff and time for GPI and MIA in 
initiating and conducting those procurements. 
Thus, various problems were identified 
related to the procurements, such as failure 

According to the provisions of the agreement 
signed in December 2016 between the 
Government and the European Union, the 
Republic of Moldova was provided 57 million 
EUR for supporting the Police reform. During 
the monitored period, the amount of budget 
allocations from the component of support for 
Police reform amounted to 593.1 million lei. 
The funds were managed by four institutions: 
General Police Inspectorate (GPI), Ministry 
of Internal Affairs (MIA), Integrated Training 
Center for Law Enforcement (ITCLE) and 
‘Stefan cel Mare’ Academy of MIA.

to observe the principle of proportionality in 
formulating the qualification and selection 
requirements; discrepancies in developing 
the specifications for goods, works and 
services; admission of conflicts of interest; 
as well as inefficient approach to divide the 
procurement of goods into lots. At the same 
time, there was not a single and efficient 
approach to establishing deadlines for 
contract implementation. The transparency 
aspects were ignored at different stages of 
the procurement process.
In order to strengthen the public procurement 
management, Promo-LEX experts formulated 
a series of recommendations, included in the 
final section of the report.

FINDINGS AND RECOMMENDATIONS OF PROMO-LEX FOR 
IMPROVING PUBLIC PROCUREMENTS IN THE CONTEXT OF THE 
POLICE DEVELOPMENT STRATEGY

A total number of 300 contracts were financed from the budget support and the average value of one 
contract amounted to 2 million lei. In general, the funds were used in three key directions:
◊ construction and renovation of police stations, pre-trial detention facilities and buildings of GPI 
subdivisions (33% of about 194 million lei);
◊ procurement of TETRA infrastructure and equipment (29% or about 175 million lei);
◊ ensuring the Police with vehicles and their revamping (27% of about 161 million lei).
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COMMUNITY POLICING, A DIFFERENT APPROACH TO ADDRESS 
LOCAL PUBLIC SAFETY ISSUES

Residents in 40 villages and towns across the country learned more about what community 
policing is, how it differs from traditional policing and how they can help make their commu-
nities safer. The campaign took place from 8-14 November 2021, as part of the information 
campaign „Together for a safer society”, run by Promo-LEX Association in partnership with the 
General Inspectorate of Police (IGP) with the financial support of the European Union.

During the campaign, with the participation 
of the Police Mobile Prevention and Informa-
tion Centres, IGP and Promo-LEX represen-
tatives engaged the public in a dialogue on 
the concept of community policing, police 
reform and the results achieved during the 4 
years of implementation of the Police Deve-
lopment Strategy (2016 -2020).

During the activities in the regions, in order 
to raise awareness and remind once again 

about the proximity and openness of the 
Police towards the citizens, a series of in-
formative video materials were presented, 
leaflets with information about community 
policing and the contact details of the Police 
Inspectorates/Sectors in the territory, pens 
and reflective strips were distributed. At the 
same time, the campaign was reflected in 
the media through the participation of IGP 
and Promo-LEX representatives in radio/TV 
broadcasts, as well as through the distribu-
tion of relevant information on social media.
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Similarly, during the information campaign, 
a survey was carried out online and through 
direct communication with citizens, in order 
to consult the public opinion on community 
policing and ways to improve cooperation 
between police and citizens. 

The concept of community policing is a 
relatively new one, having been taken over 
by the Moldovan Police from European 
colleagues and represents more of a 

philosophy, a different approach by police 
employees to the problems faced by 
communities at the local level.

In the Republic of Moldova, this concept is 
implemented as one of the objectives of 
the Police Development Strategy, started in 
2018. It does not imply the creation of a new 
police service or an increase in the number 
of police officers, but it represents a new/
different way of working.
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The EU funded Project “Support for structured policy dialogue, coordination of the 
implementation of the Association Agreement and enhancement of the legal approximation 
process in the Republic of Moldova” provided expertise and completed an analytical report 
“Assessment of the current Moldovan Copyright Law as well as its current draft amendments 
towards harmonisation with EU legislation and international treaties.” This Report includes an 
analysis of the draft amendment to Law no. 139/2010, as well as the draft amendment to it, in 
relation to the provisions of the European Acquis and international treaties in the field to which 
the Republic of Moldova is a signatory party, as well as relevant European directives.

Following the recommendations made in the Report, the State Agency for Intellectual Property 
of the Republic of Moldova (AGEPI) drafted a new project law, which fully transposes nine 
EU directives and partly four EU directives. The draft legislation, with a homogeneous and 
systematised structure, facilitates the knowledge and application of legal norms and aims to: 

COPYRIGHT AND RELATED RIGHTS FOR CULTURAL AND CREATIVE 
INDUSTRIES CONTRIBUTE TO ECONOMIC GROWTH

ECONOMY AND 
BUSINESS DEVELOPMENT

“Copyright - understood as authors’ rights in most of continental Europe, grants a bundle 
of rights to authors of original works. Thanks to copyright, authors may control how others 
use their works, and receive remuneration from those uses. European jurisdictions also 
protect the interests of performers, producers and broadcasters.

Copyright protects most human intellectual creations, generically called works, as long 
as they are original. In addition, related rights protect specific contributions that are 
important for the dissemination of protected works.”

The European Union Intellectual Property Office (EUIPO) 
https://euipo.europa.eu/ohimportal/ro/web/observatory/faqs-on-copyright
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By establishing a legal framework harmonised with the provisions of the European Acquis, a high 
degree of protection is ensured for authors and right holders in the Republic of Moldova. Equally, 
the protection of copyright and related rights is at the core of the Cultural and Creative Industries’ 
(CCI) revenues, so that the premises for a sustainable economic growth of the Republic of Moldova 
are created, by attracting investment, stimulating creativity and by creating jobs.

In the European Union, the Member States are using their national classification systems for the 
activities belonging to the culture and creative industries, hence it is necessary to define the role of 
this sector in the EU’s associated/connected third countries as well. As a result, it is key to adjust 
the legislation of the Republic of Moldova pertaining to copyright and CCI.

In 2014, the Association Agreement between the 
European Union and the European Atomic Energy 
Community and their Member States, of the one 
part, and the Republic of Moldova, of the other part 
was signed. One of the main goals of the association 
is to support the efforts of the Republic of Moldova 
to develop its economic potential via international 
cooperation, also through the approximation of its 
legislation to that of the EU, including intellectual 
property rights. Subsequently, Chapter 9 in the 
Association Agreement reflects precisely the topic 
of Intellectual Property Rights. 

◊ Ensure transparency and balance within the system governing the remuneration of authors and 
performers in a weak bargaining position, including a mechanism for the revocation of exclusive rights;

◊ Ensure a high degree of protection for authors and right holders, by establishing a legal framework 
that is adapted to digital technologies and the Internet;

◊ Establish an efficient system for the collective management of copyright and related rights;

◊ Encourage the creation of national records, used as alternative data sources, in order to supplement 
and improve official statistics.

“Cultural and creative industries (CCI) are those industries that are based on cultural 
values, cultural diversity, individual and/or collective creativity, skills and talent with 
the potential to generate innovation, wealth and jobs through the creation of social 
and economic value, in particular from intellectual property; they include the following 
sectors relying on cultural and creative inputs: architecture, archives and libraries, artistic 
crafts, audiovisual (including film, television, software and video games, and multimedia 
and recorded music), cultural heritage, design, creativity-driven high-end industries and 
fashion, festivals, live music, performing arts, books and publishing (newspapers and 
magazines), radio and visual arts, and advertising, whereas authors and performers are 
at the origin and the very source of CCIs.”

European Parliament Resolution of 13 December 2016 
on a Coherent EU policy for Cultural and Creative Industries 
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The many works and objects protected by copyright or related rights, the share of their use and the 
remuneration generated have led to the development by the World Intellectual Property Organization 
(WIPO) of a Methodology (Guide on Surveying the Economic Contribution of Copyright-Based 
Industries, WIPO 2003), which identified four broad categories of creative industries (CIs):

a) IC – CORE – press and literature, music, theatrical productions, operas, motion picture and video; 
radio and television; photography; software, databases, and computer games; visual and graphic arts; 
advertising services; and copyright collective management societies;

b) Interdependent copyright industries - manufacture of computers and musical instruments, 
manufacture of recording media etc.

c) Partial copyright industries - apparel, textiles, and footwear; jewelry and coins; other crafts; furniture; 
household goods, chinaware, and glass; wall coverings and carpets; toys and games; architecture, 
engineering, surveying; interior design and museums;

d) Non-dedicated support industries - general wholesale and retail; general transportation; and 
information and communication (including wired, wireless, satellite, and internet).

Source: www.euneighbours.eu
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THE EUROPEAN UNION IS THE MAIN TRADING PARTNER OF 
MOLDOVAN BEEKEEPERS

In the last two years, thanks to the Livada 
Moldovei project, supported by the European 
Union through the European Investment Bank, 
beekeeping businesses have benefited from 
loans worth €1.2 million. This is also the case 
for Mihai Curjos, a third-generation beekeeper 
from Larga Noua, Cahul district, who decided 
to modernise his family business.
Mihai Curjos’ love for beekeeping was passed 
down to him from his grandfather, who installed 
a few hives in his backyard in the 1970s. What 
started as a hobby has become a thriving 
business that has managed to bring in income 
for the family. At first, the farm expanded to 100 
hives, and over the years the young beekeeper 
was able to study bee behaviour in detail.

„What’s amazing is the bees’ intelligence, 
the way they act in different situations 
and their care for future generations. It’s 
interesting how they defend themselves 
and react to different human activities,” 

said Mihai Curjos.

Motivated by good sales in 2019, the 
beekeeper decided to buy 100 more hives and 
honey extraction technology. To do this, he 
took out a loan of 10 thousand euros under 
the Livada Moldovei credit line. This allowed 
the beekeeper to benefit from favourable 
conditions and a competitive interest rate.

More than 90% of the honey produced in the country reaches the EU market. The main importing 
countries are Italy, France, Romania, Poland and Germany. The EU is also one of the most important 
sources of funding for the sector.

„It was not a complicated process. I first went for a consultation and had the procedure explained 
to me. I completed the paperwork and within a month and a half I received the money. The most 
attractive thing was that I was able to purchase the machine at zero VAT rate, I saved 20% of the 
cost of the machine. I was also able to combine it with other projects, so immediately after buying 
the machine I applied to the subsidy programme and got half of the money back,” 

stated the young beekeeper.
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After buying 100 beehives, Mihai Curjos started 
to populate them with bee families. At the 
same time, the beekeeper bought a centrifuge 
for 42 frames, an automated stripper and a 
melter that allows a higher percentage of wax 
to be extracted with minimal losses.
The beekeeper sells honey, pollen and propolis. 
Most of the honey is exported through 
processors in Moldova.
Although he faces many difficulties, the 
beekeeper has high hopes for the future of his 
business.

Through the 120 million EUR Livada Moldovei 
credit line, Moldovan beekeepers can increase 
the number of hives, develop processing and 
packaging units, explore new sales directions.
In 2018, there were about 165,000 bee 
families in Moldova, pollinating about 350,000 
hectares of agricultural land (40% of which 
was horticultural land). This has allowed an 
increase in harvest by 20-30%, translated into 
an annual beekeeping value of over 35 million 
EUR. Currently, there are over 7,800 registered 
beekeepers in Moldova. In 2020, about 3,500 
tonnes of honey were produced, of which 
3,300 tonnes were exported.

„It was not a complicated process. I first went for a consultation and had the procedure explained 
to me. I completed the paperwork and within a month and a half I received the money. The most 
attractive thing was that I was able to purchase the machine at zero VAT rate, I saved 20% of the 
cost of the machine. I was also able to combine it with other projects, so immediately after buying 
the machine I applied to the subsidy programme and got half of the money back,” 

stated the young beekeeper.
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FRUIT GARDEN PROJECT: LAVENDER FIELD PLANTED AT THE 
AGRO-INDUSTRIAL COLLEGE IN RISCANI DISTRICT

340,000 EUR will be invested in the rehabilitation and equipping of the Agro-industrial College in 
Riscani district. The works have started with the planting of 2 ha of lavender and 2 ha of sage. At the 
same time, the institution’s laboratory is to be equipped with furniture, state-of-the-art equipment, 
IT technology and a plant for extracting etheric oils. The investment is part of the „Fruit Garden” 
project, implemented by the Government of the Republic of Moldova with EU support through the 
European Investment Bank.

In the first phase of the project, 
the agricultural machinery 
needed to plant, harvest and 
maintain the lavender and sage 
plantations was delivered. 
Using these machines, the 
students of the college, guided 
by their teachers, successfully 
planted the lavender and sage 
fields. 

The harvest will be processed 
using the capacities of the 
teaching laboratory to be built 
and equipped within the project.

The direct beneficiaries of 
the investments will be more 
than 330 students of the Agro-
Industrial College in Riscani, 
specialists from the sector, as 
well as farmers who specialise 
in the cultivation of hetero-oil 
plants.

Following the implementation 
of the investment project, 
the Agro-Industrial College in 
Riscani will become a training 
centre for qualified specialists 
in this field.
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Previously, through the same project, important investments were made at the Technical University 
of Moldova, the State Agrarian University of Moldova and the Centre of Excellence in Viticulture and 
Winemaking in Chisinau. Here, renovation and modernisation work cost a total of around 6 million 
EUR.
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In order to further support Ministry of 
Agriculture and Food Industry (MAFI) in the 
work on the future National Strategy for 
Agriculture and Rural Development (NARDS 
2030) the Twinning experts from Austria 
worked on analysing the potential impact 
of the NARDS on the environment. The final 

LEADER in Moldova is an additional structural tool for implementing the agricultural strategy. 
The development of local strategies is a cornerstone for accelerating this process. In this regard, 
Twinning, AIPA and PL Solidarity Fund experts worked hard during this period to develop a functional 
legal framework. The last mission from December culminated in finalizing the Twinning input on 
this subject. Therefore, the constant consultations and the review of regulations contributed to 
making Moldova ready for launching LEADER. The implemented projects within this framework 
can advance the economic development and support the entrepreneurial sector in the regions. 

The accreditation audit in AIPA according to Annex I Regulation 907/2014 was continued by the 
team of Polish experts who received feedback from the beneficiary on the Audit Report prepared in 
October. An Action Plan with recommendations on how to deal with the institutional weaknesses 
was elaborated. This provided the beneficiary with a solid roadmap against which the progress can 
be constantly checked. 

objective was to finalize the interim draft of the 
Strategic Environmental Assessment (SEA) 
report chapter, titled “Current state of the 
environment”. Ultimately, the consultations 
with experts from different relevant institutions 
and the currently developed draft will be the 
basis of the final report on SEA.

EU CONTINUES TO PROVIDE SUPPORT TO AGRICULTURE, RURAL 
DEVELOPMENT AND FOOD SAFETY IN THE REPUBLIC OF MOLDOVA 
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In the beginning of November, a team of 
experts from MAFI participated in a study visit 
in Austria. The team had the opportunity to 
meet with experts from the Austrian Ministry 
of Agriculture, Regions and Tourism. Methods 
of strategic planning, the Austrian financial 
support measures for farmers, the Austrian 
Rural Development program, the Austrian 
Environmental measures for agriculture, 
monitoring, evaluation and data management 
were shared and discussed. Furthermore, 
the experts of the Austrian Paying Agency 
(AMA), who are also involved in the Twinning 
Agrifood project in Moldova, presented the 
implementation of Rural Development and 
LEADER measures including their monitoring 
from the point of a Paying Agency. By sharing 
this experience and good practices, the 
beneficiaries were inspired and provided with 
potential ideas how to develop the institutions 
and improve their work efficiency. 

In preparation to the audit, the Twinning 
Project supported ANSA on reviewing the 
official control procedures and checklists. 
Simulation of the official control inspections 
in accordance with the EU veterinary sanitary 
hygiene, food safety and quality requirements, 
were organized together with ANSA staff in 
the first poultry meat slaughterhouse and 
establishment and two egg packing centres 
in the previous quarter, therefore, ANSA and 
food business operators had sufficient time 
to implement the provided recommendations 
and activities proposed for improvement 
to the inspected establishments. Experts’ 
recommendations were provided for ANSA 
and food business operators to improve their 
production and final products according to 
EU requirements and quality standards.

In December an additional mission on a 
simulation of inspection in the second 
poultry slaughterhouse and processing 
establishment was organised. There were 
provided recommendations of the short-
term experts from Lithuanian State Food 
and Veterinary Service to ANSA focused on 
official control carried out in food business 
operators by the regional subdivisions. In 
the case of non-compliances detected at 
the enterprises, ANSA will follow-up on the 
required improvements. Only following this, 
the establishment will have the possibility to 
be listed for export into EU. Food business 
operators need to understand the necessity to 
implement national and EU legislation, based 
on high level of protection of human health 
and consumers’ interests, that allows to 
‘open the door’ to the EU market. A common 
approach to food safety by ANSA and food 
business operators should be reached. 

A significant progress has been obtained 
during this year and the first Moldovan 
company has listed by EU (Commission 
Implementing Regulation (EU) 2021/645 of 
15 April 2021) and has received the right to 
export ice cream on the EU market.

Following the two DG Sante audit missions, 
carried out in April ‘Animal health controls 
for poultry meat, poultry meat products and 
eggs’ and September/October‚ Residues and 
contaminants, incl. veterinary medicines in live 
animals and animal products’, a further audit 
mission was conducted this November:

The third DG Sante audit of 2021 was held 
remotely from 8 to 19 November 2021 in 
ANSA. It evaluated the control system in place 
governing the production of poultry meat and 
products therefrom as well as eggs intended 
for export to the European Union. 
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The development of the Smart Specialisation Strategy – the policy 
document that involves an approach based on resources available 
within a country, taking into account its socio-economic challenges, 
used to identify unique opportunities for development and growth – 
has been recently completed. In other words, smart specialisation 
means targeting the resources available for research and innovation 
exactly in the areas where they can be fully capitalized – to the 
sectors that have increased competitiveness and attractiveness in a 
country, which will later contribute to its economic growth.

The strategy was developed with the support 
of the EU funded project „European Union 
High Level Advisers’ Mission” within a broad 
participatory exercise under the guidance 
of the Ministry of Education and Research, 
involving representatives of the Ministries 
of Economy, Health, Agriculture and Food 
Industry; Regional Development Agencies, 
Chamber of Commerce and Industry, 
entrepreneurs and business associations, 
academia, representatives of the associative 
sector. The concept of the Strategy is to be 
finalized within an inter-institutional working 
group and consulted with the public.

According to the authors of the Strategy, 
concentrating resources on a limited number 
of areas of excellence / specialisation and 
priority investments is driven by the idea that a 
country cannot achieve notable performance 
in all areas of science, technology and 
innovation; a thorough prioritisation process 
being necessary, that would take into account 
the needs and resources of that given state. 
Smart specialisation has also been proposed 
to prevent the dissemination of limited R&I 
investments in a wide range of sectors, which 

therefore does not allow for a substantial 
impact of that investment.

Thus, in the case of the Republic of Moldova, 
four priority areas were identified: Agriculture 
and food processing; Information and 
Communication Technology; Energy; 
Biomedicine and biopharmaceuticals.

At EU level, smart specialisation is a 
prerequisite for obtaining European Structural 
Funds for research, innovation and technology 
transfer; and, although the existence of a Smart 
Specialisation Strategy is not a conditionality 
for countries outside the Union, its presence 
will facilitate the attraction of funds, beyond the 
state budget, for the identified priority sectors. 
It will also increase the country’s competitive 
advantage, aiming that by 2030, the Republic of 
Moldova will become a state with a knowledge-
based economy, competitive, sustainable and 
integrated into international value chains, with 
a resilient, digitalized and prone to innovation 
society. The implementation of the Smart 
Specialisation Strategy is included in the 
Government Action Plan; its adoption is to 
take place by March 2022.

THE REPUBLIC OF MOLDOVA WILL HAVE A SMART SPECIALISATION 
STRATEGY, DEVELOPED WITH EU SUPPORT
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The EUnlocking project, funded by the European Union, has empowered young people in Moldova 
and Ukraine with the essence of social entrepreneurship during an intensive 4-day training course 
in Chisinau and Kyiv with daily online discussions of participants from the two countries

From 4 to 7 November 2021, the “EU4Youth – Unlocking the potential of young social entrepreneurs 
in Moldova and Ukraine” project (the EUnlocking project, in short) successfully organised an 
intensive training course on essential knowledge and practical skills of social entrepreneurship 
for young social entrepreneurs and potential social entrepreneurs in the Republic of Moldova and 
Ukraine. The training covered various crucial topics for young people to run their social start-ups, 
such as: business planning, business management, sales & marketing, human resources, financial 
stability and fundraising, etc.

To cope with the pandemic’s travel restrictions and still promote cross-border collaboration, the 
training course was organised offline in Chisinau (Moldova) and Kyiv (Ukraine) with daily virtual 
interactions and discussions between 44 participants of the two countries. Among them, 22 
participants are young social entrepreneurs who were shortlisted in the project’s sub-grant 
competition. This training has equipped them with vital knowledge and skills so that they can 
prepare their full proposals properly. 

EU4YOUTH: EUNLOCKING PROJECT EMPOWERS YOUNG PEOPLE 
IN MOLDOVA AND UKRAINE WITH THE ESSENCE OF SOCIAL 
ENTREPRENEURSHIP 
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In addition, during the training, participants had the opportunity to pitch their ideas, expand their 
knowledge about investors and opportunities for scaling social startups in the pandemic.

The EUnlocking project helps to foster the social entrepreneurial potential of young people in 
Moldova and Ukraine by establishing a favourable ecosystem for social enterprises, as well as by 
inspiring and supporting more young social entrepreneurs to develop and sustain their innovative 
solutions to the promotion of social inclusion and environmental sustainability across both 
countries.

Cristina Tocari, a participant from Moldova, 
shared 
„I needed a self-confidence booster to 
continue working in social entrepreneurship. 
I needed more confidence and knowledge 
about the technical and theoretical aspects 
of social entrepreneurship. Moreover, it is 
important to know that I am not alone in this 
journey to create impact for my community. 
This training did meet all my expectations.”

„We knew that social entrepreneurship in 
Moldova has been gaining momentum for 
a long time, but we have not thought before 
that we have so many points in common and 
can start cooperation right now!”, 

said Irina Kadkalenko, the owner of the 
social enterprise Ira Beauty in Ukraine.

https://euneighbourseast.eu/topics/eunlocking/
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EU4YOUTH: GREAT RESULTS OF THE ADVOCACY IN FAVOUR OF 
SOCIAL ENTREPRENEURSHIP IN THE REPUBLIC OF MOLDOVA

News for social entrepreneurs in the Republic of Moldova: social enterprises can benefit 
from subsidies ranging from 50% to 300% of the costs of monthly taxes and contributions 
paid from the salaries of employees from disadvantaged categories.

The „EU4Youth - Unlocking the potential of 
young social entrepreneurs in Moldova and 
Ukraine” (EUnlocking) project team, together 
with the social entrepreneurs’ community and 
with the financial support of the European 
Union, has succeeded in including social 
enterprises among the beneficiaries of 
state subsidies in the field of job creation 

and maintenance for unemployed people, 
especially those with disabilities and other 
disadvantaged groups. 

Thus, as of 2021, social enterprises have 
access to subsidies for the costs of monthly 
taxes and contributions paid from the salaries 
of employees from disadvantaged categories.
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Dumitru Braga is 33 years old and is the manager of the social insertion enterprise „Floare 
de cireș” SRL from Razeni village. The entrepreneur shared his experience in accessing state 
subsidies during the online information sessions held by the #EUnlocking project in September 
and October 2021. Dumitru encouraged the more than 80 participants in the information 
sessions (young social entrepreneurs and NGO representatives) to take advantage of this 
opportunity, which is easy to access. 

According to the new Regulation on subsidised employment, social enterprises can receive 
subsidies ranging from 50% to 300% of the costs of monthly taxes and contributions paid from 
the salary of employees in disadvantaged categories, in monetary terms, this would mean 
between 100 EUR and 300 EUR per month per employee.

„Especially now in the pandemic period and the restrictions imposed by the authorities on 
the catering sector, in which the social enterprise I represent operates, access to subsidies 
helps us enormously to keep jobs and wage levels for 14 young people with disabilities and 
other disadvantaged groups in rural areas,” 

Dumitru said.  

The project team provided social entrepreneurs and interested persons with support materials 
and model documents to facilitate access to the grants, which are available on the project 
partners’ websites.
To achieve this result, the EUnlocking project carried out several advocacy activities, such as public 
consultations, national conference, awareness raising campaign to highlight the importance of 
state involvement in supporting and developing social entrepreneurship in the country. 
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The social entrepreneurship is a relatively new practice in the Republic of Moldova, which is 
regulated by the legislation since 2017. The legislation provides for several measures to promote 
and support social enterprises, but at the practical level, due to the lack of methodological 
implementation rules and several legislative gaps, they are applied with difficulty.

The project „EU4Youth - Unlocking the potential of young social entrepreneurs in Moldova and 
Ukraine” contributes to fostering the social entrepreneurial potential of young people in Moldova 
and Ukraine by creating an enabling ecosystem for social enterprises, as well as inspiring and 
supporting more young social entrepreneurs to develop and sustain their innovative solutions 
for promoting social inclusion and environmental sustainability in both countries. The project 
is co-funded by the European Union through the EU4Youth Programme.

The project is implemented between 2020 and 2022 by a consortium of partner organisations: 
Gustav-Stresemann-Institut (GSI) from Germany, Pro NGO! (Germany), AXA Management 
Consulting (Moldova), Eco-Răzeni (Moldova), CONTACT Centre (Moldova) and Egalite 
International (Ukraine).
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FRUIT GARDEN: INVESTMENTS WORTH 2 MILLION EUROS IN THE 
CENTRE OF EXCELLENCE IN VITICULTURE AND WINEMAKING IN 
CHISINAU

The Centre of Excellence in Viticulture and 
Winemaking in Chisinau will be modernised 
and equipped with state-of-the-art equipment 
thanks to an investment worth 2 million EUR. 
The investment is part of the „Fruit Garden” 
project, implemented by the Moldovan 
Government with EU support through the 
European Investment Bank.

The modernisation works involve the 
construction and equipping of a didactic-
experimental horticultural station, the 
renovation of the organoleptic laboratory 
and the winery, and the provision of IT 
equipment. The micro-vinification teaching 
laboratory and the horticultural products 
processing laboratory will also be equipped. 

„The investment includes a laboratory where the students, guided by teachers and specialists 
invited from outside, will process these fruits, grapes of technical varieties, so that they can 
also learn processing technology, after which they will also work on selling these products. 
The laboratory to be built is, in fact, a mini-factory where students can learn from practice 
how to run a business or how to work in a horticultural enterprise,” 

said Iurie Vîrlan, Communication Consultant of the „Fruit Garden” project.
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In the spring of 2022, about 2 hectares of 
vines of technical varieties such as Fetească 
Regală, Viorica and Rara Neagră are planned 
to be planted. The decision to grow these 
varieties in particular was taken following 
consultations with wine sector specialists.

The direct beneficiaries of the investments 
will be more than 300 students and 41 
teachers from the Centre of Excellence in 
Viticulture and Winemaking in Chisinau. 

Thanks to a long-term partnership, students 
and teachers will be guided by MOVCA 
representatives to learn more about modern 
technologies for growing and processing 
horticultural products according to organic 
standards.

Under the „Fruit Garden” project, the European 
Union through the European Investment 
Bank, with the support of the Government 
of the Republic of Moldova, is investing 12 
million EUR to rehabilitate and equip 10 
educational and research institutions.

Earlier, through the same project, important 
investments were made at the Technical 
University of Moldova and the State Agrarian 
University of Moldova. Here, renovation and 
modernisation work cost a total of around 4 
million EUR.

„We very much hope that as a result of 
these investments the institution will 
become more competitive on both the 
national and international markets. We 
would like the institution to attract as 
many students as possible and, why not, 
as it was in the past, also students from 
abroad,” 

said Iurie Brumărel, Executive 
Director of the Consolidated Unit for 

Implementing and Monitoring the Wine 
Sector Restructuring Programme.

„We have the opportunity, with the help 
of European money, to modernize the 
teaching base of the institution so that 
students learn not by hearing and not by 
seeing, but to participate in the whole 
technological process,” 

said Sergiu Zabolotny, Director of the 
Centre of Excellence in Viticulture and 

Winemaking in Chisinau.
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FARMER IN CANTEMIR USES NEW TECHNOLOGIES IN AGRICULTURE 
THANKS TO EU SUPPORT

Maintaining soil fertility and ensuring a desired level of production can be achieved with the 
help of the right farming equipment, which Ion was able to purchase.

The disposal of the old equipment and its replacement with new technology was made possible 
thanks to a loan from ProCredit Bank S.A., with the support of the European Union, through the 
European Investment Bank Group.

„I am the director of the farm „Doina Ioana”. We are located in the commune of Antonești, 
Cantemir, and we are engaged in the processing of agricultural land, obtaining agricultural 
products: wheat, sunflower, corn, rape, etc. This adventure began in 2000. Since 2000 we 
have been working in agriculture, processing 1400 hectares at the moment”, 

said farmer Ion Doina.

„It is about a loan of four million lei that as a result of obtaining it, we have equipped ourselves 
with technology, with a combine harvester from Horshe and a 430 horsepower K7 tractor. 
We, as such, do not have enough resources to cover the pledge in order to obtain this credit 
and we accessed the credit because it was possible through the European Bank to reduce 
the risk of pledging a very large amount. 30% is our financial resources and 70% is from the 
European Investment Bank,” the farmer told.
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The European Investment Bank Group signed its first guarantee contracts in 2017, and through 
the 28 million EUR guarantee fund, 123 enterprises in the Republic of Moldova benefited from 
financing on favourable terms in terms of collateral and interest.  

Ion Doina believes that agriculture needs a lot of dedication:
 „I spend around 80% of my work in the field. That means with love for what I do, for the soil 
I have, for the crops I produce. It’s a pleasure to dedicate your time to produce something, to 
do good things.”
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MORE ACCESSIBLE LOANS FROM THE EUROPEAN INVESTMENT 
BANK FOR FARMERS IN LEOVA

Ion and Galina Barancean have developed a farming business in the fields of their hometown, 
Tochile-Răducani. In addition to cereal crops, for several years the couple have been producing 
vegetables that end up on the shelves of a network of supermarkets in the country.

Farmers needed to find the financial resources to build an aqueduct to provide the necessary 
amount of water to irrigate their crops.

„We have been cultivating sunflowers, corn, barley, and oilseed rape since 2012 and decided 
to take up gardening. We started growing, on the initiative of my husband, peppers. We put 
in stakes, thread to be more advanced technology, with irrigation,”  

noted Galina Barancean, founder of Fruct-Agroprut SRL.

„The good years have motivated us to 
go ahead and make some investments 
that will bring us a benefit in the future 
and, last but not least, the people of the 
village to have work”, 

said Galina Barancean, founder of 
Fruct-Agroprut SRL.   
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The investment in the aqueduct, built and installed in 2019, has given the Baranceans the 
security of a prosperous future at home. 

More details are available on the link HERE.

„In total, we have an area of 670 hectares, of which about 30 hectares are covered with 
gardens. The very investment that we have made, that of irrigation, is a very big investment. 
We drew water from the Prut, a distance of about 4 kilometres. Thanks to the European 
Investment Bank project, we were able to work with ProCredit Bank, because our collateral 
was 30% and that was a very big plus and gave us a possibility to develop. We took about five 
million and the collateral amount was about 30%, about one million five hundred. We could 
never take higher amounts, because you had to pledge 130-150%. That’s the way it is with 
other banks,”   

Galina confessed.

https://www.youtube.com/watch?v=1tEOrANHCP0&t=5s
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MODERNISATION OF THE TECHNOLOGIES FOR ALMOND 
HARVESTING AND PROCESSING IN VULCANESTI WITH EU 
SUPPORT

Almond trees are quite rare in the Republic of Moldova. A group of five producers in the south 
of the country has been working for 12 years to grow and develop 150 hectares of almond 
trees. They prepared the land, planted the trees and now enjoy the rich fruit. But the business 
would not have developed without investment.  The farmers needed external financial support, 
especially to modernise the almond harvesting and processing process. 

The credit accessed through the „Fruit 
Garden” project, with the support of the 
European Union through the European 
Investment Bank, offered them several 
benefits. 

„Fruit Garden” offered the most attractive 
option to the group of producers because of 
the tax facilities it has, the advice it offers 
and the support throughout the project. 

„We made the almond harvesting process 
much faster, this way we were able to 
keep the fruit in the best shape and pick 
it on time without losses. But until we 
had all the advantages of these modern 
machines, we used to do the harvesting 
process manually and it took up to two 
months of daily work. Because of the 
lengthy harvesting process, a good part 
of the fruit was lost,”  

said farmer Petru Topciu.

„It is one of more than 280 projects that 
are implemented so far, where loans from 
the European Investment Bank amounting 
to more than 60 million EUR have been 
contracted. At the same time, I would like 
to mention that our beneficiaries come 
with an own contribution of 50%, which 
would mean an investment of about 120 
million EUR in the country’s economy,”  

stated Iurie Vârlan, Communication 
Consultant for the „Fruit Garden” project.
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Until now, very few farmers have dared to 
dream of growing almonds in the Republic 
of Moldova, but now it is possible with 
the support of the European Union and 
the European Investment Bank, with the 
support of the Ministry of Agriculture 
and the Government of the Republic of 
Moldova, which comes with an exemption 
from customs duties, which ultimately 
makes these loans very attractive”, 

pointed out Iurie Vârlan, Communication 
Consultant for the „Fruit Garden” project.

„We invite all those who wish to access 
loans under the Fruit Garden project, as we 
still have about 60 million EUR available 
for loans in the horticulture sector. We 
give them our full support,” 

remarked Iurie Vârlan, Communication 
Consultant for the „Fruit Garden” project.
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EU FUNDED PROJECT FRUIT GARDEN SUPPORTS MOLDOVAN 
FARMERS TO INVEST IN GREEN ENERGY

In the last 2 years, projects worth 1.6 million 
EUR have been implemented with the 
support of the European Investment Bank.

Farmers in Moldova are increasingly turning 
to renewable energy to develop their 
businesses in a sustainable way, but also 
to reduce electricity costs. In the last two 

years, 12 enterprises have invested more 
than 1.6 million EUR in green energy as part 
of the Fruit Garden project, supported by 
the European Union through the European 
Investment Bank. The loans were used to 
install photovoltaic panels as well as wind 
turbines.

To buy the photovoltaic panels, the farmer 
took out a loan worth more than 56,000 EUR 
through the Fruit Garden programme. Thanks 
to this, he was able to benefit from several 
incentives, being exempt from paying VAT 
(20%) and customs duties (around 10%).

In addition, the farmer will recover part of 
his expenses, as he is eligible for subsidies 
granted by the Agency for Intervention and 
Payments for Agriculture, amounting to 50% 
of the investment amount, with a ceiling of 
800,000 lei.

Sustainable agriculture

Sergiu Bivol is a farmer from the Cimislia 
district who decided to switch to 
alternative energy sources. He started his 
business in 2013 and a year later planted 
13 hectares of plum orchards. Over time, 
he expanded his business, and later built 
a cold store to store his production. In the 
summer of 2021, he decided to invest in 
a photovoltaic system, and within a few 
months he was already enjoying the first 
benefits.

„The invoices have come in and compared 
to this time last year we are already 
seeing a 50% reduction. In time I think we 
will produce more than we use and then 
we will sell the surplus. The refrigerator 
has four 300-tonne chambers. We used 
to pay about 7,000 lei per month for one 
chamber, now we have paid half of it,” 

said Sergiu Bivol, who believes that he 
will be able to recover his investment in 

2-3 years. 



NEWSLETTER OF THE DELEGATION OF THE EUROPEAN UNION 

TO THE REPUBLIC OF MOLDOVA |  NOVEMBER - DECEMBER 2021

99

The support scheme for farmers who have 
installed solar panels is net metering

Benefits of photovoltaic panels

The electricity produced by solar panels is clean and quiet. Because they only use sunlight, 
photovoltaic systems do not emit CO2 and therefore do not pollute the environment.

Experts say that in agriculture, the people who choose to install PV systems are the big 
electricity consumers, namely businesses with warehouses, dryers or refrigerators. 

„Farmers receive subsidies, and instead 
of recouping their investment in 6-7 
years, as is normally the case, they do it in 
3 years, maximum 4. At the moment, only 
the agricultural sector has this advantage 
of recouping the investment so quickly,” 

said Vitali Zveaghințev, Director of a 
local company specialised in installing 

photovoltaic systems.

„The surplus energy that is generated by 
the plant can be delivered to the grid and 
that surplus is metered thanks to the bi-
directional meter. Then at night, on days 
when no energy is produced or in winter 
the surplus that has been delivered to the 
grid can be consumed back,” 

said Vitali Zveaghințev.
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For example, if consumption is higher in 
autumn and winter, but energy generation is 
higher in spring and summer, beneficiaries 
accumulate energy in the grid and consume 
it when they need it. If a farmer has 
consumed more and has no surplus stored 
in the grid, the farmer pays the difference, 
but if the farmer has produced more and has 
distributed electricity to the grid, he can even 
sell it to distributors at the end of the year. 

There are also cases where the beneficiary 
does not pay for the electricity and manages 
to cover all his needs through photovoltaic 
systems. 

Experts point out that the geographical 
location and climatic conditions of the 
Republic of Moldova are favourable for 
this alternative energy source and its 
development.

1 kW of turnkey panels cost between 650 
EUR and 800 EUR. Alongside investments 
in irrigation systems, the installation of 
photovoltaic systems are the most requested 
projects under the Fruit Garden credit line.

„People understand the importance of 
being energy independent and those 
who have already installed a PV plant 
are even happier to have a source that is 
not dependent on outside sources. It’s a 
safe investment because the panels have 
a long-life span and require virtually no 
maintenance,” 

stated Vitali Zveaghințev.
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Existing companies, start-ups and 
community initiatives from Cahul region 
benefit from grants in total amount of 
400,000 EUR.

14 entrepreneurs from Cahul region received 
grants of 15,000 EUR - 30,000 EUR each, 
assistance provided by the European Union 
for private sector development for the second 
call of grants launched by the EU4Moldova: 
Focal Regions Programme, implemented by 
UNDP and UNICEF. At the same time, 2 non-
governmental organisations received grant 
certificates of 20,000 EUR each and another 

three public associations received support 
of 1,620 EUR each. 

Seven existing companies and seven start-
ups from Cahul region will benefit from 
financial assistance which will be used to 
purchase equipment, goods, works and 
services to grow the respective businesses, 
to create new jobs and to increase the region’s 
attractiveness for new investments. Also, 
the grant programme envisages mentoring 
and training activities to stimulate the 
entrepreneurial culture of the focal region.

14 ENTREPRENEURS AND 5 COMMUNITY INITIATIVES FROM 
CAHUL REGION BENEFIT OF GRANTS PROVIDED BY THE 
EUROPEAN UNION 
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„Supporting young entrepreneurs 
alongside with civil society 
organisations, means not just investing 
in the real sector of the economy, but 
foremost represents investment in 
the young generation, young families, 
children and investment in the future 
of our community. Many thanks to the 
EU and the EU4Cahul program for their 
support and for making it possible 
to implement these projects, which 
until now for most beneficiaries were 
perhaps just dreams,” 

said Nicolae Dandiș, mayor of Cahul.

„Thanks to EU funding, we will solve some 
essential problems for our company, 
which is to reduce the dependence of 
table grapes sector on climate factor, 
and to increase the productivity of the 
vineyards. This intervention will bring 
new jobs, the possibility to increase 
the salaries of our employees and 
an increased competitiveness of our 
product on the international market,” 

said Piotr Mihov, director of 
LTD Terra-Vitis.

The beneficiaries of the second edition of the 
business grants programme cover various 
fields of activity: agriculture, tourism, pastry 
making, tailoring, construction materials, 
etc. Overall, supported businesses will 
create more than 100 new permanent and 
seasonal jobs in Cahul region.

Piotr Mihov from Burlacu village, Cahul 
district, cultivates six varieties of table 
grapes and manages 1855 ha of agricultural 
land, of which only 3.8 ha is drip irrigated. 
The grant of 29,500 EUR, so as his own 
contribution, will be invested in the purchase 
of a drip irrigation system for a surface of 30 
ha of vines.
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„This grant will certainly be of great 
help for disadvantaged people from 
rural areas, especially young mothers, 
divorced women or victims of domestic 
violence, including people with 
disabilities. Thanks to this support, 
they will have the opportunity to learn 
traditional crafts that will give them 
the opportunity to start their own mini-
businesses in the future,” 

noted Agnesa Grecova.

The list of companies from the 
Cahul region receiving grants can be 
accessed here.

The list of NGOs from the Cahul region 
receiving grants can be accessed 
here.

The list of NGOs from the Cahul region 
that will benefit from technical/
financial assistance can be accessed 
here.

Civic initiatives supported by the European 
Union will help local communities from Cahul 
region to solve several issues they face.

Agnesa Grecova is the President of the public 
association „Luceafărul Sudic” since 2019, 
an organisation from Cahul municipality 
that assists vulnerable people. This year, the 
NGO obtained a grant of 19,995 EUR, which 
will contribute to the development of social 
services for people from vulnerable groups.

You can find more details about the Programme activities in Cahul and Ungheni regions on www.
EU4Cahul.md and www.EU4Ungheni.md.

The 14 winners of the second call of grants 
for business launched in May 2021 by the 
EU4Moldova: Focal Regions Programme 
were selected through a competition of 
106 applications received from Cahul and 
Ungheni regions.

The total value of grants for the business 
sector from Cahul and Ungheni regions 
that will be offered during 2020-2024 in 
the framework of the EU4Moldova: Focal 
Regions Programme is about 1.7 million 
EUR. The NGO sector will benefit from 
financial and technical support amounting 
to approx. 90,000 EUR.

https://eu4cahul.md/wp-content/uploads/2021/12/Lista-beneficiari-Program-Granturi-Business-Cahul-2.pdf
https://eu4cahul.md/wp-content/uploads/2021/12/Lista-beneficiari-Program-Granturi-ONG-Cahul-1.pdf
https://eu4cahul.md/wp-content/uploads/2021/12/Lista-beneficiari-Concurs-Diplome-ONG-Cahul.pdf
http://www.EU4Cahul.md
http://www.EU4Cahul.md
http://www.EU4Ungheni.md
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CLUSTERS, A MODEL OF REGIONAL COMPETITIVENESS, 
SUPPORTED BY THE EUROPEAN UNION

Clusters as drivers of green, digital, and resilient economic competitiveness, their role 
in triggering and carrying out processes in a circular economy were the subjects of the 
International Conference of Small and Medium Enterprises (SMEs) 2021, conducted online 
during 7-8 December 2021. The messages of the speakers and participants highlighted that 
clustering stimulates economic development, revitalizes industrial sectors and provides the 
necessary framework for regional development, research and innovation. The development 
of clusters in the Republic of Moldova is one of the main elements for strengthening regional 
competitiveness, and the European Union, within the “EU4Moldova: Focal Regions” Programme 
will come in 2022 with financial instruments to develop more clusters in the Cahul and Ungheni 
regions. The Programme is implemented by UNDP and UNICEF.

In the context of COVID-19 crisis, clusters 
have an essential role and there is need of 
strong commitment, coordinated efforts and 
actions by all stakeholders to establish solid 
partnerships for their creation and further 
development, said Sergiu Gaibu, the Minister 
of Economy, in his opening remarks of the 
event: “Clusters have shown performance in 
many countries, because they have different 
configurations, and the Republic of Moldova 
should find its own high-performance and 
competitive models both on the domestic 
and international market. Clusters in rural 
or agricultural areas will be different from 

those in the field of innovation or information 
technology. For this reason, the Ministry of 
Economy will support the piloting of cluster 
models until we identify the most successful 
one to be replicated and widely used in the 
economy.”

The European Union supports and 
strengthens the development of clusters 
by providing financial assistance for the 
purchase of machinery and equipment, as 
well as technical assistance to increase the 
capacity of several clusters in the Cahul and 
Ungheni regions.
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According to the experts participating in the 
conference, international experience shows 
that the association of manufacturing 
companies, suppliers and state and private 
institutions operating in a certain sector 
(creating cluster networks) increases 
technological performance and productivity, 
contributing to the competitiveness of 
companies, expanding the market and 
increasing visibility.

The event tackled the new models of 
collaboration that would accelerate 
economic development by revitalizing 
key sectors and providing a necessary 
environment for regional research, innovation 
and development. In this regard, more 
attention needs to be paid to opportunities 
to incorporate the dimensions of „circular 
economy” and „digitalisation” in the context 
of clusters’ development.

The sustainable development of clusters 
and the increase of their international 
competitiveness should be as well the result 

of the development and application of new 
technologies and principles, by updating the 
technological process, while respecting the 
principles of environmental protection.

The International Conference of Small 
and Medium Enterprises brought together 
representatives of the Government, 
development partners, business and 
academia, research, public administration, a 
total of 300 participants from the Republic 
of Moldova and from abroad.

The conference was organised by the 
Ministry of Economy of the Republic of 
Moldova, Organization for Small and 
Medium Enterprises Sector Development 
(ODIMM) and the Programme “EU4Moldova: 
Focal Regions”, with the financial support of 
the European Union and implemented by the 
United Nations Development Programme 
(UNDP) and the United Nations Children’s 
Fund (UNICEF), in partnership with the 
Europolis and InPulse organisations.
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15 ENTREPRENEURS AND FIVE COMMUNITY INITIATIVES FROM 
UNGHENI REGION BENEFIT OF GRANTS PROVIDED BY THE EURO-
PEAN UNION 

Existing companies, start-ups and community initiatives from Ungheni region benefit from 
grants in total amount of 450,000 EUR.  

15 entrepreneurs from Ungheni region received grants of 15,000 EUR - 30,000 EUR each, 
assistance provided by the European Union for private sector development for the second call 
of grants conducted by the EU4Moldova: Focal Regions Programme, implemented by UNDP 
and UNICEF. At the same time, two non-governmental organisations received grant certificates 
of 20,000 EUR each and another three public associations received support of 1,620 EUR each.

Ten existing companies and five start-
ups from Ungheni region will benefit from 
financial assistance which will be used to 
purchase equipment, goods, works and 
services to grow the respective businesses, 
to create new jobs and to increase the region’s 
attractiveness for new investments. Also, 
the grant programme envisages mentoring 

and training activities to stimulate the 
entrepreneurial culture of the focal region. 

The beneficiaries of the second edition of the 
business grants programme cover various 
fields of activity: agriculture, tourism, pastry 
making, tailoring, construction materials, 
etc. Overall, supported businesses will create 
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more than 85 permanent and seasonal jobs 
in Ungheni region. 

Corina Țaranu is an entrepreneur from 
Ungheni, who since 2008 owns a company 
that provides sewing services based on 
contracts. Most of the products crafted by 
Corina Țaranu’s company are exported to 
Romania, United Kingdom, Germany and 
Italy. The grant of 29,994 EUR, but also her 
own contribution will be invested in the 
purchase of machines and equipment for the 
production of children’s clothing collections, 
but also washable reusable diapers.

Viorica Său represents the public association „Social Alternatives” from Ungheni municipality, 
which this year obtained a grant of 19,951 EUR. Thanks to this award, the quality of life of the 
older people and people with disabilities in Ungheni district will be improved by facilitating 
access to primary and specialized public services.

„Public services are the guarantor of the well-being of a society. This project will offer access to 
public services to vulnerable people,” noted Viorica Său, Project Manager, „Social Alternatives” NGO. 

The 15 winners of the second call of grants for business launched in May 2021 by the EU4Moldova: 
Focal Regions Programme were selected through a competition of 106 applications received 
from Cahul and Ungheni regions.   

The total value of grants for the business sector from Cahul and Ungheni regions that will be 
offered during 2020-2024 in the framework of the EU4Moldova: Focal Regions Programme 
is about 1.7 million EUR. The NGO sector will benefit from financial and technical support 
amounting to approx. 90,000 EUR. 

The civic initiatives supported by the EU will 
help local communities from Ungheni region 
to solve several issues they face.

„I am very happy to have such a strong 
financial support. The EU4Moldova: Focal 
Regions Programme opens up major strategic 
perspectives that will make us competitive 
both at national and international markets. 
This support encourages us be more creative, 
up to date, organized and free to implement 
the boldest ideas,” 
said Corina Țaranu, Director of SRL Karina-

Texstyle. 

You can find more details about the Programme activities in Cahul and Ungheni regions on www.
EU4Cahul.md and www.EU4Ungheni.md.

http://www.EU4Cahul.md
http://www.EU4Cahul.md
http://www.EU4Ungheni.md
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Small, medium and selected larger 
businesses in Moldova are set to benefit 
from greater access to finance as the 
European Bank for Reconstruction and 
Development (EBRD) is extending a fresh 
financial package to Moldova Agroindbank 
(MAIB).  

The package includes a 20 million EUR 
facility, where the EBRD will share MAIB’s 
exposures to local enterprises through 
unfunded risk participation, akin to providing 
a guarantee. 

MAIB will also receive 5 million EUR loan 
under the EU4Business-EBRD credit line for 
on-lending to local firms. The new loan builds 
on the bank’s strong track-record disbursing 
30 million EUR under the credit line over the 
past two years.

The financing is for local small and medium-
sized enterprises to upgrade products 
and services in line with EU standards, 
increase competitiveness locally and grasp 
international trade opportunities. At least 
70% of the loan is expected to finance 
investments in green technologies.

The EU is complementing the EBRD 
financing with grants and free-of-charge 
technical assistance to borrowers under its 
EU4Business initiative.

350 Moldovan companies have already 
benefited from the programme since its 
launch in 2016. 

EBRD AND EU BACK MAIB IN BOOSTING FINANCING FOR 
MOLDOVAN FIRMS

https://www.eu4business-ebrdcreditline.md/
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The EBRD is the leading institutional investor in Moldova. Since the start of its operations in 
the country, the Bank has invested over 1.4 billion EUR in 146 projects in Moldova’s financial, 
agribusiness, energy, infrastructure and manufacturing sectors.

Octavian Costas, EBRD Associate Director, Senior Banker, said: 
“We are pleased to be joining hands with our long-standing partners, the European Union and MAIB 
to support business in Moldova with much-needed finance. Today’s signing will open up more 
opportunities for a greater number of companies across the country to invest in recovery, long 
term growth and development.” 

Jānis Mažeiks, Ambassador of the European Union to the Republic of Moldova, said: 
“Support to SMEs has been and remains at the core of EU assistance to the Republic of Moldova 
and its people, as they play an essential role in building modern economies, due to their capacity to 
innovate and adapt to fast changing markets. Today, in partnership with EBRD and under the Team 
Europe approach, another concrete step has been taken to improve the access of Moldovan SMEs 
to finance, which is essential for introducing modern technologies and raising competitiveness. 
We encourage the SMEs from the Republic of Moldova to take advantage of the new opportunities 
provided to them in the framework of EU4Businees and in partnership with local banks.”
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The citizens from seven localities will 
benefit of economic, social and cultural 
development, community well-being and an 
increased quality of life, with the EU support

The European Union to the Republic of 
Moldova, joined by representatives from 
the Government and UNDP, hosted today, 
22 December, the grant awarding ceremony 
for seven mayoralties from the Republic of 
Moldova within Mayors for Economic Growth 
(M4EG) Facility, funded by the EU. The 
grants represent a considerable support for 
economic growth of the municipalities and 
job creation at local level by implementing 

innovative approaches and tailor-made 
solutions. 

The grants are awarded to seven localities 
as a result of a rigorous application and 
competitive selection process, organised 
among Eastern Partnership countries. The 
total support of the Mayors for Economic 
Growth Facility to seven local public 
authorities (LPAs) in the Republic of Moldova 
is 2,915,533.00 EUR, whereas 2,595,829.00 
EUR is provided by the European Union and 
319,719.00 EUR represents the contribution 
of local public authorities.

EUROPEAN UNION SUPPORTS THE ECONOMIC GROWTH OF SEVEN 
LOCAL COMMUNITIES IN THE REPUBLIC OF MOLDOVA WITH 
FINANCIAL ASSISTANCE OF 2,6 MILLION EUR 

„Creating jobs at local level and generating economic opportunities across the regions of the 
Republic of Moldova is key to increasing the living standards of citizens. The European Union 
provided this 2,6 million EUR support for the benefit of seven regions from the Republic of Moldova. 
Through the M4EG Facility, the EU contributes to finding progressive and tailored solutions to 
respond to development challenges. These will ensure innovative approaches for inclusive and 
green economic recovery, as projects that will support the construction of an agricultural regional 
market in Soldanesti and an energy efficient agri-hub in Causeni. Implementation of eco-friendly 
solutions for tourism promotion in Ungheni region and creation of a business support centre in 
Carpineni village will also receive assistance, along with other similar initiatives,” 

mentioned Jānis Mažeiks, Ambassador of the European Union to the Republic of Moldova.
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Four LPAs: Causeni, Carpineni, Soldanesti 
and Ungheni signed a contract for delivering 
tangible results for local citizens, as a result 
of the call for proposals “Pilot projects”  I 
of the programme, launched in February 
2021 which consisted of local authorities 
submitting a project proposal for funding. 
At the same time, three municipalities - 
Cahul, Calarasi and Ceadir Lunga received 
grant certificates, as a result of Portfolio 
and Innovation call for proposals launched 
in June 2021. These three municipalities 
will go through the process of municipal 
transformation, assisted along the way with 
financial support from EU. 

The award of grant certificates allows the 
mayoralties to commence the work on 
identifying specific local needs and tailored 
solutions, aimed at economic growth, job 
creation through innovative approach and 
expertise, as well as achieving locality 
transformation and modernisation. These 
new approaches will require embracing 
novelty and discovery, building partnerships 
based on trust, honesty and openness, 
learning and sharing best practices, regular 
reporting on the progress. The mayoralties 
will implement their project proposals and 
will benefit of implementation assistance 
during 2021 – 2024.

“Local development, along with economic growth and the creation of new jobs, the fight against 
corruption and the reform of the judiciary, are key priorities of the Government I lead. I am convinced 
that our country has an enormous potential for economic and social development that we will try 
to make the most of,” 

highlighted Natalia Gavrilița, Prime Minister of the Republic of Moldova.
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The M4EG Facility is designed for the 
mayoralties, which are committed to deliver 
on the undertaken obligations, comply with 
the requirements, and show progress, all 
these – for the benefits of the inhabitants of 
these regions. The purpose of the Facility is, 
through close collaboration with the willing 
local administrations, to grow and develop 
local economic growth champions and 
share their experience.

The Mayors for Economic Growth initiative 
proposes an approach to managing local 
economic development that over the past 
three decades has proven to be of great 
value around the world, particularly in the 
European Union.

Background information
The Mayors for Economic Growth Facility (2021 – 2024), phase II, is a follow up of the Mayors 
for Economic Growth (M4EG) initiative, launched and funded by the European Union in 2017 
to support Mayors and municipalities of the Eastern Partnership (EaP) countries, including 
the Republic of Moldova. The main areas of assistance include support for Mayors and 
municipalities to become active facilitators for economic growth, as well as assistance to 
develop innovative and sustainable growth strategies, job creation and new generation of local 
economic development plans. 
In addition, the M4EG Facility aims to provide funding opportunities for local authorities, to 
create their tailor-made solutions and implement them in their localities, for the benefit of the 
citizens and local communities. Local authorities will also benefit from new capabilities and 
access to funding addressing issues related to green recovery after the pandemic crisis. 

“We hope that by the end of M4EG facility 
in 2024, our members will have established 
partnerships with other cities, will connect to 
relevant networks, and will actively engage 
in portfolio development for stimulating 
entrepreneurial ecosystem development, 
innovation development and the creation 
of vibrant communities, making use of 
the incentives, funding, and education 
opportunities to be offered by the Facility,” 

said Dima Al-Khatib, UNDP Resident 
Representative to the Republic of Moldova.
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Besides the investments, municipalities will 
benefit of complementary services such as 
e-learning opportunities online, networking 
with other donors, partners and potential 
investors, targeted capacity building in 
elaboration of local economic development 
plans, based on European best practices, 
participation in regional knowledge and 
information sharing activities, as well as 
eligibility for other EU funding opportunities 
within “Mayors for Economic Growth” 
Initiative that may arise in the future.
Under M4EG, municipalities and their private 
sector partners are encouraged to focus on 
key ‘building blocks’ of issues, which are the 
underlying local preconditions for private 
sector growth, including local cooperation and 

networking; business-friendly, transparent 
and corruption free administration; access 
to finance; land and infrastructure; external 
positioning and marketing; regulatory and 
institutional framework; skills and human 
capital inclusiveness – all aimed at helping 
to improve the LPAs’ activities and hence 
producing tangible results and beneficial 
impact.
The M4EG Facility is being implemented 
by UNDP starting from 2021, in close 
cooperation with the EU, the local authorities, 
and a range of other partners.
The recording of the live event is available 
on the YouTube channel of the Delegation 
of the European Union to the Republic of 
Moldova.

https://www.youtube.com/watch?v=IvgbSkrLcbE
https://www.youtube.com/watch?v=IvgbSkrLcbE
https://www.youtube.com/watch?v=IvgbSkrLcbE
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The gymnasium „Mihai Eminescu” from 
Cantemir town is the only public institution 
in the Republic of Moldova that, with the 
financial support of the European Union, has a 
biomass heating plant using dry tree and vine 
branches collected after pruning the orchards 
and vineyards, produced from the vegetable 
waste provided by the winemakers from the 
region. Besides the diversification of energy 

sources, the heating system contributes to 
environment protection by avoiding illegal 
practices of burning vegetable mass in open 
air. Cantemir’s innovative example fits within 
the priorities endorsed at the European level 
through the EU Sustainable Energy Week 
(EUSEW), which this year is conducted under 
the theme “Towards 2030: Reshaping the 
European Energy System”.

The annual monetary savings of Cantemir represent 91.817 EUR or 15% of the total annual 
budget of the town, as a result of the project implemented with the financial support of the 
European Union.
Renewable green energy ensures the energy security of four educational institutions in the 
town of Cantemir, with the support of the European Union. The first biomass boiler plant using 
vegetable waste collected from vineyards and orchards was built to provide heating to two 
educational institutions. The official ceremony on the presentation of the project’s results and 
innovations applied in the locality took place in the context of the European Sustainable Energy 
Week 2021.

INNOVATIONS AND DIVERSIFICATION OF ENERGY SOURCES IN 
CANTEMIR WITH THE SUPPORT OF THE EUROPEAN UNION

ENERGY AND 
ENVIRONMENT
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The demonstration and innovative 
components were as well carried out 
in three other educational institutions 
of Cantemir - in two kindergartens 
and a Lyceum. In total, the project 
has over a thousand beneficiaries, 
of which 303 children have more 
comfortable temperature and 
humidity conditions in kindergartens, 
643 students have more comfortable 
indoor conditions in their schools, 
and 151 members of school and 
kindergarten personnel in more 
comfortable interior conditions.

The four educational institutions already 
recorded energy savings of up to 60%, 
channelling the money saved towards other 
needs. Renewable energy sources are used 
to produce other 678 MWh/year. Thanks to 
the European Union contribution, the annual 
monetary savings in Cantemir amounted to 
91,817 euro or 15% of the annual budget of 
the town. 

On 8 November 2021, on Cantemir Town 
Day, all guests and participants of the 
event had an opportunity to visit the 
educational institutions rehabilitated within 
the framework of the project „Thermal 
Rehabilitation of Educational Buildings 

“Eight years ago, we undertook the 
commitment to cut down the level of 
CO2 emissions by 20%, having become 
signatories of the Covenant of Mayors 
Initiative. We applied European standards 
and managed to diversify the types of 
energy. Nowadays, our town applies 
ecologically intelligent solutions, which are 
enjoyed by all its inhabitants”,  
Roman Ciubaciuc, Mayor of Cantemir town, 

mentioned.

in Cantemir”, implemented by Cantemir 
Town Hall, in partnership with the Public 
Association „Alliance for Energy Efficiency 
and Renewables”, with the financial support 
of the European Union, under the programme 
„Covenant of Mayors - Demonstration 
Projects”. 

Background information
About the Project “Thermal Rehabilitation of 
Educational Buildings in Cantemir”:

The total cost of the project is 951,712 euro, 
of which 674,240 euro was a grant provided 
by the European Union, and 277,473 euro 
was the national and local contribution 
provided by the Agency for Energy 
Efficiency, Cantemir Town Hall, Cantemir 
District Council and the Global Environment 
Facility. These investments contribute to the 
reduction of CO2 emissions, by 699 tons / 
year, which represents 84% less CO2 at the 
level of educational institutions. Cantemir, 
with about 5,000 inhabitants, joined the 
EU initiative of the Covenant of Mayors on 
Climate and Energy in 2013 and developed 
an Action Plan on Sustainable Energy. 
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The biomass heating plant is just one of the innovations applied at the Gymnasium “Mihai 
Eminescu” in Cantemir. The Gymnasium building walls, roof, basement and plinth have been 
thermally insulated, the heating system has been refurbished by installing an Individual 
Heating Point, which automatically adjusts the heat (temperature) parameters, depending 
on the outdoor air temperature, and ensures the supply of hot water. Likewise, there is a 
photovoltaic micro-power station installed on the building roof with the nominal capacity of 5 
kW, connected to the distributing system through Net Metering. Thus, significant savings have 
been achieved through the compensation of electricity consumption. Thanks to the European 
Union support, more than 500 pupils attending the Gymnasium “Mihai Eminescu” in Cantemir 
enjoy the comfort offered in line with the nZEB type of building (with energy consumption close 
to zero). Winemakers in the region have agreed to provide vegetable waste while with the help 
of a cutting machine, the biomass is collected, shredded and, during the cold season it is used 
for heating classrooms.

The online event may be watched on the Facebook Page of the Delegation of the European 
Union to the Republic of Moldova. 

https://www.facebook.com/EUDelegationMoldova/videos/635764711139923/
https://www.facebook.com/EUDelegationMoldova/videos/635764711139923/
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MODERNISATION OF CALARASI TOWN WITH THE SUPPORT OF THE 
EUROPEAN UNION 

Benefiting from the modern technologies, 
Calarasi town has one of the most efficient 
smart public lighting management systems 
in the Republic of Moldova.

Around 17,000 inhabitants of Calarasi benefit 
from a modern street lighting system, which 
can be controlled remotely. The length of 
the street lighting network is 25 kilometres, 
it ensures energy savings and reduced 
maintenance and operation costs. Calarasi 
town has also become brighter after the 

architectural lighting of the building of the 
local Museum of History and Ethnography 
and 20 pedestrian crossings were illuminated 
according to European energy standards. All 
the energy efficiency measures were made 
possible due to the support of the European 
Union. The official launch event of street 
lighting in Calarasi town took place on 19 
November this year, in the context of the 
European Climate Diplomacy Week and the 
European Sustainable Energy Week 2021.

The energy efficiency measures applied in the lighting system of Calarasi are part of the „Efficient 
public lighting in Calarasi – Firefly in the heart of forests” project. The project, implemented 
by the Calarasi Town Hall, in partnership with IDIS „Viitorul” is funded by the European Union 
through the EU Programme „Covenant of Mayors - Demonstration Projects” and is co-financed 
by the Calarasi Town Hall and the Agency for Energy Efficiency. 
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The technologies for the lighting system 
modernisation in Calarasi town, applied 
with the support of the European Union, 
are integrated into a single system and are 
intended to bring added value to the whole 
project, but also to amplify the benefits and 
advantages of a public lighting system.  

As a result, 39 streets in Calarasi town have 
had their street lighting systems renewed. 
Altogether, 940 LED lighting fixtures have 
been installed in the city, operated by online 
monitoring, control and routing system, 
while the power supply cables were installed 
underground.

„Energy efficiency is a priority for the 
cooperation between the European Union 
and the Republic of Moldova, and this is 
shown by the energy efficiency projects 
implemented with EU support. I am glad 
to see that in Calarasi, like in many other 
regions where EU projects are implemented, 
the direct beneficiaries are the citizens 
whose quality of life is improved. At the 
same time, we, the European Union, through 
Team Europe, are confident that with energy 
efficiency projects we can contribute to a 
healthier planet of tomorrow. The European 
Union will continue to support such projects 
that bring tangible results to improve 
people’s lives, because we are stronger 
together!”, 

said Jānis Mažeiks, Ambassador of 
the European Union to the Republic of 

Moldova.

„Calarasi town was lucky to benefit from 
the project that literally brought light to the 
citizens of Calarasi. The „Firefly in the heart 
of forests” project enabled us to experience 
what it is like to have energy-efficient street 
lighting, managed by a remote management 
system. Also, as part of this project, the 
local museum has changed its appearance 
at night due to architectural lighting, and the 
impact for the tourism development and the 
architectural appearance of the city is far-
reaching. The street next to the museum is 
lively, colourful and tourist-friendly. We thank 
our partners and the team who worked hard 
on this project” 

said Ion Olari, Mayor of Calarasi town.

„The energy efficiency project was won in an 
international competition and together with 
all those involved we have put our shoulder 
to the wheel and achieved beautiful things 
in Calarasi. We have managed to rehabilitate 
and improve the efficiency of the street and 
road lighting system in Calarasi in order 
to contribute to increasing the safety and 
comfort of citizens at night. We are grateful 
to the EU Delegation and to the project 
partners for making this possible and 
putting Calarasi in a new light”, 

noted Project Manager and IDIS „Viitorul” 
Director Liubomir Chiriac.
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At the same time, the building of the Calarasi Museum of History and Ethnography is 
architecturally illuminated with 24 LED floodlights, and the museum courtyard is illuminated 
by several modern street lamps. This will encourage the organisation of cultural and artistic 
activities in the evenings and at night on the museum premises and will be an additional 
incentive for the museum administration to enrich the events’ calendar.

The total cost of the project is 680,750 EUR, of which 544,600 EUR is a grant provided by the 
European Union and 136,150 EUR is the national and local contribution provided by the Calarasi 
Town Hall and the Energy Efficiency Agency. 

Calarasi town joined the Covenant of Mayors for Climate and Energy in 2012.

Background information

The energy efficiency project „Efficient public lighting in Calarasi – Firefly in the heart of forests” 
aims to increase the efficiency of the public lighting system in Calarasi and to strengthen the 
capacities of local public authorities to increase energy efficiency. In the long term, the project 
will provide actual savings of €6,500 per year, will allow the reduction of CO2 emissions and 
a sustainable energy management system will be implemented, and the level of safety and 
comfort of citizens and visitors will significantly increase.

The „Efficient public lighting in Calarasi – Firefly in the heart of forests” project is implemented 
by the Calarasi Town Hall, in partnership with IDIS „Viitorul” and it is funded by the European 
Union through the EU Programme „Covenant of Mayors - Demonstration Projects” and co-
financed by the Calarasi Town Hall and the Agency for Energy Efficiency.

The official launch event is available online on Facebook Page of the Delegation of the European 
Union to the Republic of Moldova.

http://viitorul.org/ro/content/locuitorii-din-ora%C8%99ul-c%C4%83l%C4%83ra%C8%99i-vor-avea-iluminare-stradal%C4%83-datorit%C4%83-asisten%C5%A3ei-uniunii
https://www.facebook.com/EUDelegationMoldova/videos/346796600549227/
https://www.facebook.com/EUDelegationMoldova/videos/346796600549227/
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ACTIVITIES FOR THE ENVIRONMENT PROTECTION CARRIED OUT 
IN VOLINTIRI, STEFAN VODA RAYON, WITH EU SUPPORT 

An initiative group, created in 2019, has the power to bring about change in its home village. 
Ina Hâncu from the village of Volintiri, district of Ștefan Vodă, is already known by her fellow 
villagers, thanks to her civic spirit and the energy with which she does many good things. She 
founded the group “Mediu curat și oameni sănătoși” (translated as “Clean Environment and 
Healthy People”), which started with just a few members and now has dozens of volunteers 
and locals who care about the environment

The “Mediu curat și oameni sănătoși” team 
became stronger with the involvement in 
the project “Civil society actors as drivers 
of change in South Caucasus and Moldova”, 
funded by the European Union and 
implemented by People in Need Moldova. 

This project supports the development of 
14 young civil society organisations from 
different districts of the Republic of Moldova 
by providing a platform for learning, assessing 
their own capacities and resources, and 
planning how the organisation will develop 
in the next 3 years.

At the same time, organisations involved 
in the project can apply for flexible funding 
to run public campaigns that bring positive 
changes in their communities. The “Mediu 
curat și oameni sănătoși” group has been 
awarded a grant of 9,135 EUR, of which 7,135 
EUR is being used for their local campaign to 
promote environmentally friendly behaviour.

Together with members of the group, Ina 
Hâncu has managed to organise information 
sessions for Volintiri villagers about the 

“Many people don’t see the link between 
environmental pollution and the health of 
each of us, although the link is very real. 
Together with our team, we try to explain to 
as many people as possible about the harm 
of littering around the village and to show 
them models for separating and recycling 
the waste that accumulates in households,”
 said Ina about the daily life of the initiative 

group.
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As part of the campaign, the “Mediu curat 
și oameni sănătoși” team installed two 
composting bins and mobilised dozens of 
volunteers to clear an unauthorised rubbish 
dump near the village.

The regional project “Civil society actors as 
drivers of change in South Caucasus and 
Moldova” has similar activities in Armenia, 
Georgia and the Republic of Moldova. The 
activities of this project run from 2020 until 
2022.

dangers of throwing plastic and used batteries in unauthorised dumps, and about the dangers 
of chemical fertilisers for soil and groundwater. Their campaign also included the planting of 
2,000 trees at the end of November, with the involvement of border guards, representatives of the 
Ștefan Vodă District Council, Volintiri town hall, the fire brigade and the village’s schoolchildren.

“Our participation in this European 
project gave us the opportunity to bring 
our message to the people and convince 
them that caring for the environment 
should be everyone’s concern. We 
learned how to promote change, how 
to think strategically, how to involve 
people in our activities. I think it’s going 
to be an even more exciting time for 
our group, because after the trainings 
and workshops organised by People in 

Need Moldova, we have the strength and 
inspiration to move forward,” stated Ina, 
already thinking of what they have to do 
for a cleaner environment.



NEWSLETTER OF THE DELEGATION OF THE EUROPEAN UNION 

TO THE REPUBLIC OF MOLDOVA |  NOVEMBER - DECEMBER 2021

122

Despite the governments’ efforts, the waste 
management in the Republic of Moldova still 
remains a challenge. The key issues include 
overly general and not ambitious waste 
management policies in the past period, 
weak enforcement of legal frameworks; 
inadequate monitoring and insufficient data, 
low-priced, and in many cases uncontrolled, 
landfilling; insufficient economic instruments 
to stimulate waste reduction and better 
management (including recycling), and 
limited investments in waste and recycling 
infrastructure.

Within the European Week for Waste 
Reduction 2021, EU4Environment organised 
national awareness events and an online 
webinar “Towards Waste Reduction in 
the Eastern Partner Countries” on 25 
November 2021. Thus, the EU4Environment 
events aimed to show how the Programme 
contributes to the ambition for a waste 
reduction by different actors in the 
Eastern Partner countries and Moldova. It 
reviewed progress in tackling waste issues, 
demonstrated the success stories and best 

practices to decrease waste and provided 
better understanding of improved waste 
prevention and management focusing on 
business benefits.

The EU-funded EU4Environment 
Programme contributes to the development 
of comprehensive sustainable waste 
management policies and policy instruments 
in the EaP countries, which also include 
waste prevention and circular economy 
practices. EU4Environment provides 
technical assistance to partner countries 
in the establishment of Extended Producer 
Responsibility (EPR) schemes for the 
packaging waste streams, promotion and 
implementation of Resource Efficient and 
Cleaner Production (RECP) methodology 
for individual enterprises and their groups 
(through RECP Clubs, Eco-Industrial Parks 
and Industrial Waste Mapping), as part 
of Circular Economy. This is done also 
by supporting the development of the 
Programme on waste management in 
Moldova for 2022-2027. 

MOLDOVA JOINED THE EUROPEAN WEEK FOR WASTE REDUCTION 
2021

The European Week for Waste Reduction creates an opportunity to engage stakeholders and 
citizens into common action. This year it was dedicated to the ‘circular economy’, which is at the 
core of the European Green Deal, the new growth strategy of the European Union.
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The European Emissions Trading System 
(EU ETS) will be partially transposed into 
Moldovan law, with the support of the EU 
and UNDP. In the first stage, monitoring, 
reporting and independent verification 
(MRV) of greenhouse gas emissions 
(GHG) obligations will be introduced for 12 
companies with a total nominal installed 
generation capacity of almost 3.3 thousand 
MW. These include companies in the energy 
sector, such as Termoelectrica and CET-
Nord, but also in the industrial sector, such as 
the confectionery manufacturer Bucuria SA, 
Suedzucker Moldova JSC, Lafarge Ciment 
Moldova JSC, the Macon brick factory, 
the Sigiliu Lux porcelain factory and Glass 
Container Company and Glass Container 
Prim glass factories.

The EU4Climate project, funded by the 
European Union and implemented by UNDP, 
has provided support to the Ministry of 
Environment to identify companies that will 
apply the new regulations, developed under 
the ETS Directive. The regulation on MRV of 
GHG emissions from stationary installations 
was also drafted, as well as amendments to 
the Law on Environmental Protection, which 
was supplemented with a chapter on climate 
change. The amendments will regulate the 
management of greenhouse gas emissions 
and the issuance of GHG emission 
certificates for economic operators. At the 
same time, the analysis of the regulatory 
impact on the introduction of the system 
for monitoring, reporting and verifying GHG 
emissions at stationary installations was 
performed.

12 BIG MOLDOVAN COMPANIES WILL REPORT GREENHOUSE GAS 
EMISSIONS

Source: https://www.md.undp.org/content/moldova/en/home/presscenter/pressreleases/2021/12-mari-
intreprinderi-din-moldova-vor-raporta-emisiile-de-gaze-c.html

https://www.md.undp.org/content/moldova/en/home/presscenter/pressreleases/2021/12-mari-intreprinderi-din-moldova-vor-raporta-emisiile-de-gaze-c.html
https://www.md.undp.org/content/moldova/en/home/presscenter/pressreleases/2021/12-mari-intreprinderi-din-moldova-vor-raporta-emisiile-de-gaze-c.html
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The documents were presented on 16 
December 2021 at a consultative workshop 
attended by public and private sector 
stakeholders.

ETS is the latest Directive in the „Climate 
Policy” chapter of the Republic of Moldova-
European Union Association Agreement, 
to be transposed and approved at national 
level. To date, the Gasoline and Diesel Quality 
Directive, the Ozone-Depleting Substances 
Regulation and the Greenhouse Fluorinated 
Gas Regulation have been transposed.

With a total budget of 8.8 million euros, the 
EU4Climate project runs from 2019-2022 and 

Background information:

The EU GHG Emissions Trading Scheme (EU ETS) is the EU’s main policy instrument on 
combating climate change, and is also the world’s largest system for capping and trading 
greenhouse gas emissions. For the total emissions generated by the high emission industrial 
sectors a limit, or ceiling, has been introduced, which is reduced in time. The ceiling restricts the 
emissions of more than 10,000 large energy-intensive installations across the EU (in the energy 
sector, manufacturing, and airlines), covering about half of the EU’s internal GHG emissions.

Thus, every installation that falls under the EU ETS Directive receives emission certificates, 
which is the right to emit one tone of carbon dioxide (CO2) equivalent. If the installation emits 
more CO2eq than the assigned certificates, it can buy emission certificates at auctions to cover 
the excess emissions. If the installation emits less CO2eq than the one set out in the assigned 
certificates, it may sell the certificates. The auctioning of allowances takes place on the joint 
auction platform, the European Energy Exchange (EEX) in Leipzig. Each year, installations must 
return to the European Commission a number of certificates equal to the amount of emitted 
carbon dioxide equivalent (CO2eq).

This innovative scheme, introduced in 2005, aims not only to reduce emissions under the limit, 
but also to set a carbon price and ensure a financial value for every tone of CO2eq saved. This 
encourages installations to implement the most cost-effective measures to reduce emissions 
and stimulates investment in low-carbon technologies, especially if certificate prices are high. 
The price, set by the emissions certificate market, reached 85 Euro/tone of CO2 at the auctions 
on 13 December this year.

has the following components: (i) updating 
the Nationally Determined Contributions to 
the Paris Agreement; (ii) developing low-
emission national development strategies 
by 2050; (iii) introducing and strengthening 
the framework for monitoring, reporting and 
verifying greenhouse gas emissions; (iv) 
alignment with the acquis communautaire in 
the field of climate; (v) integrating the climate 
dimension into sectoral policy documents, 
raising awareness and developing sectoral 
guidelines for the implementation of the 
Paris Agreement; (vi) attracting investment 
in climate change; (vii) better climate change 
adaptation planning.
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THE EUROPEAN UNION SUPPORTS THE REPUBLIC OF MOLDOVA 
IN PROMOTING ECO-LABELLING AND THE SUSTAINABLE PUBLIC 
PROCUREMENT PROCESS.

The European Union for Environment / EU4Environment project supports the Ministry of the 
Environment in developing the Regulation on the transposition of EU Regulation 66/2010 
(Regulation on the EU Ecolabel) in Moldova and the Ecolabel Guide. One of the challenges 
of creating and applying an eco-labelling system in the Republic of Moldova by transposing 
Regulation no. 66/2010 on the EU Ecolabel in national legislation consists in the impossibility 
of directly applying the European logo, which is applied only by EU Member States. However, 
given that the environment and the economy are part of the same system, well-established 
consumption habits and preferences in the Republic of Moldova must and can be changed by 
creating and implementing a national eco-labelling mechanism similar to the European Union. 
It will reduce and stop current practices of irrational use of natural resources and the use of 
polluting technologies.

Source: https://ec.europa.eu/environment/ecolabel/

https://ec.europa.eu/environment/ecolabel/
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At the same time, sustainable public 
procurement is promoted, which has 
become more than a necessity in the 
context of the rational use of resources that 
are in a continuous process of irrecoverable 
consumption. Over time, the acquisition 
of sustainable goods and services 
could contribute to progress in social, 
environmental and economic terms, leading 
to efforts to reduce poverty, improve social 
equity, reduce greenhouse gas emissions, 
increase energy and resources efficiency, 
etc. Thus, sustainable public procurement 
could become a key tool in implementing 
sustainable development policies, designed 

to ensure a smooth transition to a green 
economy.

Under the EU-funded EU4Environment 
Program, the United Nations Environment 
Program (UNEP) aims to strengthen 
Moldova’s capacity for sustainable public 
procurement and eco-labelling. This is done 
through the provision of technical assistance, 
consultancy services and capacity building 
/ training for policy makers, procurement 
practitioners, businesses and business 
associations, as well as NGOs and other 
stakeholders.

Source: https://ec.europa.eu/environment/ecolabel/

https://ec.europa.eu/environment/ecolabel/
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EU ENCOURAGES GREEN INVESTMENTS IN THE REPUBLIC OF 
MOLDOVA

The EU4Environment project “Facilitating 
Green Public Investment in Moldova: 
Implementing the Clean Public Transport 
(CPT) Program” is implemented in 2020-2021 
by the OECD in cooperation with the Ministry 
of Environment of the Republic of Moldova 
and is a continuation of technical assistance 
provided in 2017-2018 in preparation of the 
CPT Program.

The main objective of this assistance is 
to increase the capacity of local public 
authorities in Moldova to implement the CPT 
Program and, more importantly, to implement 
similar green public investments in the future 
(with a focus on less polluting mobility, 
but also other environmental aspects). 
Similar green public spending programs 
can help allocate financial resources from 
the national budget, but also stimulate 
international funding and private investment 
in cleaner and more environmentally friendly 
technologies and equipment.

The same approach emerges from the aspirations of the Republic of Moldova to integrate 
and implement objectives of the European Green Deal in our country, to promote the values 
of economic development in harmony with the environment, promoting green principles in all 
sectors, sustainable public transport and the circular economy. It could become a reality in 
order to protect the environment, reduce the impact of pollution on health and prevent climate 
change.

The European Union for Environment / EU4Environment programme aims to demonstrate how to 
attract green investment and use limited public funds to encourage the private sector to invest in 
clean and economically, environmentally and socially important projects.

Photo: Coordination of the process: Mrs Iordan-
ca-Rodica IORDANOV, State Secretary, Ministry of 
Environment, National Contact Point EU4Environ-
ment.

Photo: EU Support for a Clean 
Public Transport in Moldova 
(procurement of trolleybuses in 
Balti)
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2 December marked the kick-off of the preparatory actions to launch EU4Digital’s second 
eCustoms pilot, this time between the Customs Administrations of the Republic of Moldova 
and Romania. 

The joint meeting gathered more than 20 representatives, not only from customs administrations 
from the pilot countries, but also other public agencies and EU institutions. The participants 
learned about the pilot solution – SEED – which has been operational in the Western Balkan 
countries for more than 10 years and was developed with the support of EU financing. In 
addition, the eCustoms pilot concept as well as scenario to be piloted was introduced. 

RESILIENT DIGITAL 
TRANSFORMATION

EU4DIGITAL KICKS OFF TESTING OF CUSTOMS DATA EXCHANGE 
BETWEEN EU AND THE REPUBLIC OF MOLDOVA
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The aim of the eCustoms pilot is to facilitate 
timely customs-to-customs data exchange, 
improvements in the release time of goods, 
and more efficient as well as effective 
risk assessment by applying modern 
mechanisms to exchange, analyse, compare 
data and identify discrepancies and other 
irregularities in advance. 

During the second eCustoms pilot, 
participating customs administrations will 
be exchanging data on empty means of 
transport. It is expected that it will enable 
quicker evidence of the border crossing of 
empty freight transport, and consequently 
their quicker passage through border 
crossing points. From a law enforcement 
perspective, empty vehicles are considered 
as high risk (e.g. used for smuggling – 
formally declared as empty, but with some 
goods inside), and this scenario will enable 
verification that a truck which is declared as 
empty at exit customs office is also declared 
empty at the neighbouring customs office.

In the upcoming months, customs 
administrations with the support of the 
EU4Digital Facility will be actively working 
on preparatory actions for the pilot activity, 
such as organisational – selecting pilot 
border crossing point, defining data set to 
be exchanged; technical – configuring and 
adapting the solution to fit the country’s 
needs; as well as legal – aligning and 
signing Memorandum of Understanding. 
It is foreseen that these activities will be 
completed by mid-February 2022 and the 
pilot launch will be completed by March 
2022.The preparatory actions and launch 
of the eCustoms pilot is considered to be 
the starting point, which will follow with 
the recommendations for necessary legal, 
technical and organisational adjustments 
for the full-scale solution enablement in the 
future.

The pilot between the Republic of Moldova 
and Romania follows the successful 
conclusion of the EU-EaP pilot between the 
Customs Administrations of Belarus and 
Lithuania, carried out a year ago

https://eufordigital.eu/pilot-of-advanced-customs-data-exchange-between-belarus-and-lithuania-goes-live/
https://eufordigital.eu/pilot-of-advanced-customs-data-exchange-between-belarus-and-lithuania-goes-live/
https://eufordigital.eu/pilot-of-advanced-customs-data-exchange-between-belarus-and-lithuania-goes-live/
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SETTING THE PACE: MOLDOVA AMONG FIRST EASTERN PARTNER 
COUNTRIES TO PILOT CROSS-BORDER ESIGNATURE

Electronic signature is the future, already anchored in today’s digital reality. Accelerated by the 
pandemic, it is vital that citizens and businesses are able to exchange verified signed documents 
electronically to save time instead of sending paper copies. However, for this digital solution 
to be a true enabler of the international digital economy, the electronic signature (eSignature) 
should also function across borders to being able to interact with other eSignatures in the 
Eastern Partnership region and with the EU. 

A first step in this direction has been taken with the eSignature pilot for mutual recognition of 
eSignatures between the Republic of Moldova, Ukraine and Estonia, a project implemented by 
the EU4Digital Facility.

What does eSignature mean?

A qualified eSignature and other digital 
trust services provide the opportunity for 
an easy sign off and exchange of electronic 
documents. They provide users with the 
opportunity to rely on verified electronic 
signatures, instead of having to send paper 
copies of important agreements to be signed 
physically and then wait for them to return 
by post. 

In the European Union, digital trust services 
including eSignature are regulated by 
the eIDAS Regulation. This regulation 
establishes a single framework for electronic 
identification (eID), eSignatures, and other 
trust services in the 27 EU Member States. 
However, the technological, organisational 
and legislative frameworks differ among the 
Eastern partner countries themselves, and 
with the EU. These differences mean that 
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eSignature and Moldova

Talking with local companies, it is clear 
that the cross-border eSignatures would 
bring much value to businesses operating 
across borders. Usually, when businesses in 
different countries agree on contract details, 
closing the agreement means sending the 
documents by mail to the other country, 
waiting for them to be signed by the foreign 
party and then waiting for the documents 
to be sent back. Conducting cross-border 
business operations with pen-and-paper 

signatures stalls essential business 
agreements, such as transfers of funds or 
closing cross-border agreements. 

Petru Haheu, the regional director of the 
British company Amdaris, which has a branch 
in Chisinau, says cross-border eSignatures 
would provide numerous benefits: “As our 
employees are often in different locations, 
fully applying eSignatures would help 
businesses save time and costs.” 

He lists the inconveniences associated with 
traditional ways of pen-and-paper signatures: 
“You need to invite employees to the office, 
print out the necessary documents and 
ask to sign, which requires more time and 
resources than eSignatures do. Also, we have 
to ship the signed paper documents across 
borders.” Managing paper documents is a 
burden, says Petru Haheu: “We need to keep 
a dedicated room for printed documents, 
which I assume is the same for other 
organisations here in Moldova. With digitally 
signed documents, you do not have to keep 
the same physical stock, and people can 
access these in a couple of clicks.” Cross-
border eSignature would be a key enabler to 
remove this burden and enable the exchange 
of documents in digital form across borders 
in a faster, cheaper and in more secure way. 

The use of electronic signatures in Moldova 
is already rising: according to the Electronic 
Governance Agency, more than 2 million 
electronic signatures are applied monthly 
using the digital signatures issued by the 
Moldovan authorities. Statistics show that 
electronic signatures, such as USB Token, 
were used over 8 million times in the first 
half of 2020, and over 10 million times in 
the first half of 2021; the mobile signature 
1,212,871 times and 1,556,673, respectively, 
and the one obtained using the electronic 
identity card (National ID) 35,908 times and 
34,870 times, respectively.

Marina Bzovii, Executive Director of the 
National Association of ICT Companies, 
says the service provided by the authorities 

digital solutions are not necessarily able to 
interact seamlessly across borders, and this 
is where the eSignature pilot comes in.

Moldova, Ukraine and Estonia eSignature 
pilot

The eSignature pilot was launched in April 
2020. The main activity was to test the 
functioning of cross-border eSignature 
in three countries: two Eastern partner 
countries – Moldova and Ukraine – and 
one EU country, Estonia. The countries 
participating in the pilot first had to agree on 
common principles and formats, including 
timestamping, validation mechanisms and 
the certificate status checking components. 

At first glance, the common principles may 
seem straightforward, but from a practical 
point of view, the technical implementation 
required complex coordinated actions in a 
multi-stakeholder environment to enable a 
technically operational and interoperable 
eSignature solution across borders.

The pilot is part of the European Union’s 
EU4Digital Initiative, a series of projects 
which aim to extend the benefits of the 
EU’s Digital Single Market to the Eastern 
partner countries, channelling EU support 
for developing the potential of the digital 
economy and society.
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is extremely valuable, but the fact that these are recognised only within the national borders of 
Moldova does not offer many opportunities for those with international contacts.

This is where the cross-border eSignature 
piloted by the EU4Digital Facility is so 
significant: its full-scale implementation 

would be one of the key enablers to extend the benefits of the Digital Single Market to the 
EU’s Eastern Neighbourhood. Building on the experience of the pilot, the EU4Digital Facility 
has developed practical recommendations for pilot participants to improve the readiness for 
mutual recognition of trust services across the Eastern Partnership region, in full compatibility 
with EU standards. As such, these findings are not only relevant to the pilot countries, but also 
for the other Eastern partner countries of Armenia, Azerbaijan, Belarus and Georgia.

Background information:

The EU4Digital Facility pilots in digital trust services aim to prove that in a contemporary 
21st century society there are processes, tools and technologies that can enable countries to 
recognise each other’s digital trust services, thus enabling and growing the digital economy 
opportunities between them. The EU4Digital Facility is looking forward to extending eSignature 
pilots to other Eastern partner countries.

By developing trust and security in the digital economy, the EU simplifies electronic transactions 
that businesses and citizens need, makes them more secure, faster and cheaper, and supports 
resilience of the most important digital infrastructure in sectors such as telecommunication, 
energy, transport and banking. This results in a stronger, more dynamic economy and increased 
consumer trust.

Find out more about the cross-border eSignature pilots and the EU4Digital Initiative.

“We have the opportunity to conclude 
treaties for the mutual recognition of 
signatures. The law has been in force since 
2014, but we still have had no treaties on 
mutual recognition signed,” 
said Marina Bzovii, adding that preparatory 
legislative actions from Moldova’s side are 

ongoing to enable mutual recognition of 
trust services with the EU.

Through EU4Digital, the European Union has set ambitious goals. As Martynas Daugirdas, 
EU4Digital Facility Trust and Security Stream Leader, says: 
“We try to set the pace for the digital future, around the digital paradigm that everything is a service 
– digital, interoperable, reliable, and therefore seamless – in countries and across borders for 
businesses and citizens. In order to remain realistic in paving the way, we have introduced a series 
of cross-border piloting activities to have an early proof of concepts, to learn, share and motivate 
all those involved.”

Photo: Marina Bzovii

https://eufordigital.eu/building-digital-trust-with-the-esignature-pilot-initiative/
https://eufordigital.eu/thematic-area/trust-and-security/
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EU4MOLDOVA: STARTUP CITY CAHUL PROJECT HELPS SPEED UP 
REGIONAL DIGITISATION

The city of Cahul will offer more digital services 
designed to reduce physical effort, travel time 
or time spent in waiting rooms, but also to 
improve the quality of life for people in the 
region. To speed up the digitalisation process 
at the local level, Cahul City Hall undertook 
a documentary visit to the E-Governance 
Agency (AGE).

The visit was facilitated by EU4Moldova: 
Startup City Cahul, a project that will support 
the city’s further digitalisation efforts. During 
the event, the participants made short 
presentations of the main digital platforms 
and services which can be used by local 

The initiative addresses the sustainable socio-economic development of the Cahul municipality 
and neighbouring locations, complementing the regional coverage of EU’s development 
assistance provided to Moldova. The project supports, in particular, the economic development 
through innovation, entrepreneurship and employment for SMEs outside the country’s capital.

public authorities and sketched future actions 
to build cooperation between Chisinau and 
Cahul.

The digitalisation of the region will provide 
broader opportunities to its residents, such 
as: access to quality goods and services; new 
ways of communication; more transparent 
public services; easier access to information 
of regional interest, knowledge and culture, 
etc. EU4Moldova: Startup City Cahul is 
implemented in 2020-2024 by ATIC with 
the financial support of the European Union 
partnered by Sweden.
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STARTUP TRACKER ACADEMY – MENTOR TRAINING PROGRAM 
FOR FUTURE ENTREPRENEURS

This winter 20 entrepreneurs, startup 
owners, managers, project coordinators, 
business consultants and other enthusiasts 
participated in the Startup Tracker Academy 
– an innovation training program that uses 
efficient tools and techniques to coordinate 
and develop successful startups. Training 
sessions focused on helping people with 
entrepreneurial flair, potential startup 
founders or those who possess coaching 
or project/product management skills to 
become professional startup mentors – 
or “startup trackers” – making them a key 
element in the development of the startup 
ecosystem.

The 20 young program participants received 
certificates that allow them to assist and 

advise any national startup. The coordination 
technique that they have learned during the 
program enables the new trackers to combine 
various coaching, product management and 
project management tools. In the future, they 
will be able to assist a startup initiative at 
any stage of development and fuel its growth 
by guiding the startup team in fulfilling their 
main goals. Currently, more and more boost 
programs are based on involving such 
specialists to enhance the startup ecosystem 
development.

The current Startup Trackers Academy is 
part of the EU4Moldova: Startup City Cahul, a 
2020-2024 project implemented by ATIC with 
the financial support of the European Union in 
partnership with Sweden.
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IT WORKFORCE DEVELOPMENT OPPORTUNITIES IN CAHUL

Cahul students have the opportunity to 
develop an IT career in their region. For the 
first time, Allied Testing Moldova experts are 
training and guiding young people who have 
chosen IT specialties to acquire a prestigious 
profession and lay the foundations for a job in 
the industry by taking a specialized internship 
at home.

The program is part of the EU4Moldova: 
Startup City Cahul project, implemented 
by ATIC with the financial support of the 
European Union in partnership with Sweden. 
During the internship, young people will be 
able to build and apply their knowledge, and 
at the end of the program they can get a job 
in a specialized company. 

The program is supported by Allied Testing 
Moldova experts with extensive experience 
in the field and will last five weeks. During 
this period, participants have the opportunity 
to consolidate and translate into action the 
knowledge and information gained by them in 
such areas as Java Programming, Software 
Testing, Web Service Automation, and UI 
Automation. Upon successful completion of 
the course the students will get the chance 
to work for the international company Allied 
Testing Moldova or to get a relevant job in a 
local company.
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ICT4YOUTH: LYCEUM STUDENTS FROM THE SOUTH PARTICIPATE 
IN IT CAREER GUIDANCE SESSIONS

High school students living in the southern 
part of Moldova receive information and 
guidance for future IT careers. Information 
sessions have been organized as part of the 
ICT4Youth program within the EU4Moldova: 
Startup City Cahul project, in which young 
people were encouraged to study information 
technology and to get to know the real 
opportunities and benefits that the industry 
can offer.

During the sessions, 20 IT professionals 
shared their success stories and experiences 
with the young people and spoke about the 
activities that would guide the students and 
determine them to choose a career in IT. 

The cities of Cantemir, Leova, Taraclia 
and Cahul will also host workshops where 
participants can learn more about IT 

specialties, such as Software Engineering, 
Web Development, Software Testing, Project 
Management and other. The ICT4Youth 
program includes training webinars and 
practical workshops, and as a final touch – 
a career fair for young program graduates. It 
is one of the programs implemented in the 
region of Cahul to help expand development 
opportunities and create the premises 
for connecting talents and human capital 
potential with the opportunities offered by 
national and local IT companies.

During the campaign, implementers presented 
the 12 most sought-after specialties on the 
labour market, so that students could get 
a better insight of what is specific to each 
profession and eventually make an easier 
choice during their further studies.
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TEKWILL IN EVERY SCHOOL: ONE YEAR ON

Thus, the school curriculum was 
complemented with optional courses that 
prepare young people for the professions 
of the future: Graphic Design, Web Design 
and Development, C/C++ Algorithm 
Programming, Artificial Intelligence, and 
Mobile Applications. Tekwill in Every School 
was designed to meet the new challenges 
and needs in IT. The program helped create 
a space in which secondary and high school 
students could have access to technology 
and become familiar with future high-
demand specialties. Every child studying one 
or more Tekwill subjects has the opportunity 

Tekwill in Every School is a project that brings future professions closer to students and teachers 
across the country, laying the groundwork for the transformation of education in Moldova. During 
its first year, the most revolutionary educational project in the country involved 20,000 students 
and 590 teachers from 234 schools in all regions of the country.

to develop skills and competences for the 
professions of the future. Supported by the 
Ministry of Education and Research, the 
project helped upgrade the curricular offer so 
it could teach new digital skills.

Development of the course was made 
possible through the joint financial efforts of 
the private sector, the country’s citizens and 
diaspora, as well as the external development 
partners – USAID, Sweden, EU4Moldova and 
UNDP Moldova. Another 100 schools will be 
selected within the project for the 2022-2023 
academic year.
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CAHUL TEACHER AWARDED FOR CREATING AN AI SOLUTION

His passion for Artificial Intelligence has 
brought him new relations, international 
appreciation, but also a 2,000 USD prize. 
Our hero is Dorin Sas, the only teacher in 
Moldova to participate in the competition 
called “Intel AI Global Impact Festival”. The 
teacher at “Mihai Eminescu” High School in 
Slobozia Mare (Cahul region) achieved his 
success after taking the Artificial Intelligence 
course as part of a teacher training program 

In addition to the award, his effort and 
passion also brought Dorin Sas the title of 
Innovative Professor in the southern region 
of the country and made him ambassador of 
the EU4Moldova: Startup City Cahul project. 
Since September 2021, Professor Dorin 
Sas has been teaching 4 optional subjects: 
Artificial Intelligence, C/CC+ Algorithm 
Programming, Web Design and Development, 
and Mobile Applications. That way he is 
helping children develop skills according 

implemented in the southern region 
within Tekwill in Every School, part of the 
EU4Moldova: Startup City Cahul project. 
Dorin Sas competed in this famous contest 
with 234 teachers from 20 countries 
around the world. To gain internationally 
appreciated competences, the teacher had 
studied Artificial Intelligence intensively 
for 2 months. This allowed him to develop 
programs for easier grading of students. 

to the current needs of the labor market. 
Due to the partnership between INTEL and 
Tekwill in Every School, approximately 330 
Moldovan students are taking the Artificial 
Intelligence course. One year after its 
launch, the subjects of the future are taught 
in 38 schools in Cahul, Leova, Taraclia and 
Cantemir – the regions that have joined 
the Tekwill in Every School program. The 
purpose of the project is to train a workforce 
prepared for the challenges of the future.

“My project for the contest was a program where I input an English text using an edit box, then 
I press a button and the program generates a final grade for me. I was selected for an interview 
with coordinators from INTEL and, in the end, I made it to the competition finals. This award is an 
impulse not to stop here but to continue my studies”, 

said Dorin Sas.
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Digitalisation is part of a number of 
initiatives and projects taking place in Cahul. 
These include the creation of an intelligent 
streetlight system; implementation of a 
remote data recording system; development 
of an online application system and others. 
Thus, several relevant points of intervention 
are on the agenda which have been 
identified in a study conducted by the former 

ambassador of the Republic of Moldova to 
Estonia and the subcontracted consultant 
of Eu4Moldova: Startup City Cahul, Mr. 
Victor Guzun. Event participants made 
documentary visits and met with officials 
and locals at Cahul Multifunctional Centre, 
Cahul District Hospital, Cahul Moldovan 
Post Office, Cahul State University and some 
of Cahul City Hall’s subordinate institutions.

#UPGRADECAHUL: DIGITAL TRANSFORMATION PRIORITIES IN 
CAHUL

The municipality of Cahul wants to offer more 
digital services meant to reduce physical 
effort, travel time and the time spent in 
waiting rooms, but also to improve the quality 
of life for people in the region. Reporting local 
problems, enrolling children in kindergartens, 
selecting extracurricular activities, cadastral 
services or online parking vouchers – these 
are just some of the initiatives that the city 
authorities want to implement locally. 

The priorities of Cahul’s digital transformation 
have been discussed during a work meeting 
attended by government officials, local 
authorities and representatives of regional 
public utility providers. The event was held with 
the support of the EU4Moldova: Startup City 
Cahul project, an initiative aimed to advance 
and speed up the region’s digitalisation in the 
coming years.
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ICT4WOMEN CAHUL HELPS WOMEN BUILD DIGITAL COMPETENCES

They wish to complete their mentoring 
program, apply for a job and put their digital 
knowledge into practice! We are talking about 
girls and women from the south of Moldova 
who are participating in the ICT4Women Cahul 
initiative and following one of the program’s 

The event included a practical exercise 
during which the girls and women reviewed 
the opportunities that information 
technology offers and the possibilities to 
develop a career in IT. ICT4Women Cahul 
is implemented in several stages. Currently, 
the participants are in the second stage, 
where they are learning to develop their 
technical skills and participating in practical 
digital competence building courses. In the 
third stage, the girls and women will join a 
training workshop for a freelance career, 
and later they will be mentored and guided 
on developing portfolios and registering on 
international platforms that offer remote 
jobs.

three courses: Social Management, Content 
Writing and Communication, and Wordpress 
Development. The beneficiaries met at a 
dedicated networking session with three 
Tech Women Moldova ambassadors.

Corina Andronic, EU4Moldova: Startup City 
Cahul project manager stated 
“This initiative is meant to offer women living 
in the south of Moldova the opportunity to 
work without having to travel anywhere, to 
choose the companies in which they wish 
to work, to become financially independent 
and to develop a career in the information 
technology. ICT career guidance programs 
support Moldovan girls and women in their 
professional development and empower 
them to practice an IT profession directly 
from home. We are in the age of digitalisation, 
and remote working is a good opportunity 
to build a career, strengthen one’s skills and 
become a freelancer.”
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#UPGRADECAHUL: HOW EU4MOLDOVA: STARTUP CITY CAHUL 
WILL HELP DIGITALIZE THE REGION

Simple, fast and in just a few clicks! That is 
how Cahul residents will be able to access 
local public services as soon as digitisation 
of the city and its surroundings is completed. 
Impactful digital transformation of the region 
has all the necessary ingredients: advanced 
infrastructure, authorities’ commitment, 
development partners, and a community 
ready to contribute. Several initiatives will be 
developed in the coming years to speed up 
the digitisation process in Cahul region with 
the support of EU4Moldova: Startup City 
Cahul, a project implemented by ATIC with 
the financial assistance of the European 
Union in partnership with Sweden. One 
of these initiatives is a local study and a 
series of consulting sessions that have been 
organized to identify the digital needs of the 
community.

According to the study, upgrade and 
digitisation interventions should cover 

several areas: online municipal services 
(e-Cahul application, Cahul municipality 
portal, cadastre, Mpay, etc.); education 
(e-Kindergarten, e-School, public sector staff 
training, etc.); medicine (electronic primary 
healthcare and management system, etc.); 
transport (e-Transport, e-Parking, etc.); travel 
(digital tourist maps, activities, events, online 
cycling routes, audio museum guides, etc.); 
and culture (a special EU4Moldova: Startup 
City Cahul event platform that will support 
future digitisation actions for the southern 
region, including through creation of an 
innovative technology hub – EU4Innovation 
Centre).

This will stimulate the region by helping 
to develop education initiatives meant 
to increase digital literacy and connect 
communities to create an environment 
conductive to the development of IT 
solutions
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EU4MOLDOVA: STARTUP CITY CAHUL PROJECT SUPPORTS 
MOLDOVAN STUDENTS IN TESTING THEIR DIGITAL COMPETENCES

Tens of thousands of digitally connected 
students and young people are discovering 
and applying their ingenious skills and ideas 
in various activities and projects during the 
Code Week. This year, students from Cahul, 
Taraclia, Leova and Cantemir also joined the 
international community and explored their 
digital creativity in relevant events.

After completing the Tekwill in Every School 
training program, teachers in 12 schools 
taught primary school children to develop 

During the same Code Week, several young people joined a hackathon to identify eco-friendly 
solutions that could be implemented in regions to address environmental issues. Participating 
teams will be guided throughout the school year by a team of mentors, IT professionals and 
environmental experts to develop a viable digital solution. The final projects are due to be 
presented to a jury in May next year.

digital content, such as games, stories and 
animations, using Scratch programming 
language. A teacher in Cahul came up 
with the idea of creating, together with her 
students, a digital animation that she uses to 
tell children about the importance of internet 
safety and the need to discuss the problems 
kids face online with adults. Her creativity 
and skills were recognized and rewarded 
by the marathon organizers, EU4Moldova: 
Startup City Cahul, who awarded her with a 
tablet.
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Moldova Startup Summit 2021 is an 
excellent platform for creating experiences 
full of opportunities for innovatively thinking 
entrepreneurs in our country. It brought 
together the IT community of Cahul, which 
presented successful relevant ideas 
implemented in the southern region, Cahul 
being one of the districts where several 
projects on entrepreneurship stimulation, 
IT training, digitalisation and innovation 
development are currently underway.

The participants also shared their 
experiences and challenges and talked about 
how a regional business can accelerate to 
get financial support from investors. More 
opportunities for local startup development 
are offered in the region by EU4Moldova: 
Startup City Cahul, a project that supports 
economic development through innovation, 
tech entrepreneurship and employment in 
the southern region of the country.

One of the relevant initiatives is carried 
out in partnership with Bogdan Petriceicu 
Hașdeu State University of Cahul which has 
introduced an entrepreneurship course in its 
curriculum. Within the subject, students learn 
to develop a business, from idea to fulfilment, 
being mentored by teachers trained in the 
area. Also, during the course, students will 
learn about strategic management, financial 
planning, marketing, pitch, attracting 
investors, etc. The educational process 
involves a mixed approach of groupwork 
and individual work, young people being 
stimulated to gain and apply knowledge 
outside the classroom.

Moldova Startup Summit also saw several 
innovative ideas presented by young 
people in the region, which could become 
successful businesses and even advance 
Cahul’s regional community development.

CAHUL IT COMMUNITY PARTICIPATED AT MOLDOVA STARTUP 
SUMMIT 2021
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