
EU Trade Helpdesk 

See what's new!  

 
European Commission,  

Directorate General for Trade 

Your online guide to access the EU market 



A new name: EU Trade Helpdesk 

• "Export Helpdesk"  "EU Trade Helpdesk" 

• The new name is more intuitive to companies 
from EU countries, a user group growing in 
number 
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Layout: a new approach 
• Homepage re-designed 

• Web Content Management aligned with EU web content management 

(Drupal) 

• Offers new design options and better daily technical handling 
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A new search form better placed  

• "My Export" becomes "I want to export to the EU" 

• Lifted from the 2nd level to the top of the homepage  

• easily visible as entry point to the searchable database  
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The full list of product requirements  

• the EU product requirements 'explained' for all product 
groups, accessible via the main menu, available in four 
languages 
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More on product requirements 
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• Product-specific requirements can be accessed in two 
ways: (1) via the menu at the top of the website, sorted 
by product groups (see slide 5), or 

• (2) via a concrete search; the search will result in a list 
of requirements tailored to your product 

 



All results  
on a  
single screen 

• New: "show all"  
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Technical improvements  

• The new website recognises and displays well 
on the various models of mobile devices  

• It is free of images and graphs to keep it light 

• Usable in regions with weaker internet 
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Check the EU rates and 
requirements for your product! 
 
tradehelpdesk.europa.eu 
Your online database for the EU market 
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For further information on the new Trade Helpdesk Service 
contact: Andrea Scheidl or Constantina Anastassiadou, DG Trade 


