
EU Export Helpdesk – your online database for the Europe's market

How to export to the 
European Union? 



A website to inform you on how to export to the EU
www.exporthelp.europa.eu

A source of information for the private sector

Compile official data (EU legislation, import tariffs, rules of origin)
for trade in goods

Free of charge

Available in English, French, Spanish, Portuguese

What is the Export Helpdesk?

http://www.exporthelp.europa.eu/
http://ehtst.trade.cec.eu.int:8080/thdapp/index.htm


Export Helpdesk – homepage

http://ehtrn.trade.cec.eu.int:8080/thdapp/index.htm


How can it help your business?

In 10 steps...

Which are the requirements in order to export to the EU?
list of specific requirements your product needs to fulfil to enter the EU market

How much will it cost?
import tariff applying to your product  and whether your goods can benefit from 
a preferential tariff

How to obtain a preferential tariff? (how to prove the origin)
Check the rules of origin applying to your product and how to prove the origin of 
your product



How can it help your business? step-by-step

1. Go to the Export Helpdesk at www.exporthelp.europa.eu
2. Click on "My export"
3. Tell us what you want to export by filling in the input form

Enter your product code 10-digits code that describe your product. If you do not know it, click on "Search by keyword"
Select a country of origin Your country
Select a destination country The EU country where you want to sell your product
Select a simulation date The date when you expect your product to arrive in the EU

Introduce the following parameters:

http://www.exporthelp.europa.eu/


How can it help your business? step-by-step

4.  Click on "Search". A screen similar to the one below will appear

5. Requirements tab: shows all the 
compulsory EU import requirements for 
your product

6. Click on each specific requirement to 
see the EU legislation explained, the 
documents needed, the contacts of the 
competent authority in the EU, 
examples, guidelines,…

7. 'Internal taxes' shows the VAT rate and 
excise duties applied to your product in 
the EU country you selected.



How can it help your business? step-by-step

8. Tariffs tab: displays the import tariff for 
your product/country. 

First row (Erga Omnes): general tariff 
payable by  exporters outside the EU. 

Second row: discounted tariff payable by 
exporters covered by a preferential trade 
arrangement

9. Quotas or antidumping measures applied will appear, in case they apply.
Click on the links provided to see the balance of the quota.



How can it help your business? step-by-step

10.  A tab showing the trade arrangements for 
your country lists the Rule of Origin applying 
to your product



EU trade statistics

Check how much of your product is already imported into the EU and how trade 
flows developed over time 



•Contact the EU Delegation 
•in your country www.eeas.europa.eu/delegations

•Contact the 
•Export Helpdesk team

How to get further information?

http://www.eeas.europa.eu/delegations
http://ehtst.trade.cec.eu.int:8080/thdapp/index.htm
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